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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
DaTa coxpaHeHus: 19.12.2022

7 deBpans 1992 roga N 2300-1

POCCUINCKAA ®EAEPALVSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CrnMCOK M3MeHSIIOIMX JJOKYMEHTOB
(B pex. Penepanbhbix 3aK0HOB OT 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-P3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3,
or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, or 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-P3 (peg. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-d3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrostiiii  3aKOH ~ pery/upyeT OTHOLIEHWs, BO3HHUKAIOIIME MEXIy TMOTpebuTenssMu |
W3TOTOBUTE/ISIMU, UCTIOTHUTE/ISIMHU, UMITOPTEPaMU, TIPO/IaBLiaMU, B/IaZie/bllaMU arperaTopoB UH(OopMarIiu
0 TOBapax (yc/Iyrax) rpu MpofaXke TOBAapOB (BBITIOIHEHUH paboT, OKa3aHUM yC/IyT), YCTaHAB/IUBAET MpaBa
notpebuTeneil Ha ripuobpetreHre ToBapoB (paboT, ycC/iyr) Hajjiexallero KayectBa M 0e30macHbIX [jis
JKU3HH, 3[0POBbs, MMYII[eCTBa MOTpPeOUTe/Nell M OKpYy»Karollied cpebl, TOAydYeHHe HH(OpMaIuu o
ToBapax (paborax, yciayrax) ¥ 00 WX M3rOTOBUTENSX (MCITOJIHUATENSX, IIPO/iaBLiax), O Biajenbliax
arperatopoB WHQopMauyu 0 ToBapax (yc/iyrax), MpOCBelleHWe, TOCYZAPCTBEHHYIO U 0O0IeCTBeHHYIO
3alUTy WX UHTEPEeCOB, a TAKXKe Ompeie/isieT MeXaHU3M peasu3aljii STUX MpaB.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE MOHATHSA, UCIIO0/Ib3yEeMbI€ B HACTOSALEM 3akoHe:

TIOTpeOUTe b - TPaXKAAHUH, UMEIOLNI HaMepeHHe 3aKa3aTh WK IPUoOpecTy MO0 3aKa3bIBarOILUH,
npuoOpeTaroid WIM HWCTOJB3YIOMUKA ToBaphl (paboTbl, YC/IYTM) HWCKIIOUMTENBHO [/ JINYHBIX,
CeMeNHbIX, JOMAllHUX W HWHBbIX HYXJ, He CBSI3aHHbIX C OCYLIeCTB/IEHHWEM I[peAlpUHUMAaTeNbCKON
JesITeNIbHOCTH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

V3rOTOBUTE/b - OpraHM3alldsl He3aBUCHUMO OT ee OpraHu3aljMOHHO-TIPaBOBOM (DOPMBI, a TaKxe
WHUBHU/Ya/IbHBIN TTPeATIPUHHMATETh, TIPOU3BO/SILME TOBAPHI AJIs peaTr3alii oTpeOuTesism;
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

WCTIOJTHUTE/Ib - OpraHM3aljisi He3aBHCHMO OT ee OpPraHW3allMOHHO-TIPABOBOM (DOPMBI, a TakKe
VH/VBU/ya/lIbHbIN TIpeIpUHUMATe b, BBITOMHSOIIYE paboThl UM OKa3bIBalolljle YC/IYTH 10TpeduTensm
TI0 BO3Me3/IHOMY ZIOTOBOPY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MpojiaBel] - OpraHu3alds He3aBUCMMO OT ee OpraHM3al[MOHHO-TIPAaBOBOM (DOpMBI, a TaKxke
WH/IMBUYa/lIbHbIA TIPeATNPUHUMATE b, PeaU3yIol[ie TOBapbl TMOTPeOWTENsIM 0 JOTOBOPY KYILIH-
TIPO/IAXKU;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3ary yrpatui cuiy. - @esepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HelloCcTaToK ToBapa (paboTbl, ycayru) - HeCcOOTBeTCTBUe ToBapa (paboThl, YC/IyrH) WU
o0si3aTe/IbHBIM TPeOOBaHUSIM, TPEYCMOTPEHHBIM 3aKOHOM MO0 B YCTAaHOBJIEHHOM UM TIOPSiZIKe, WM
yC/ioBUsIM  JloroBopa (TIpM WX OTCYTCTBUM WM HETOJHOTe YCIOBUN OOBIYHO TpebsB/sieMbIM
TpebOOBaHUAM), WX LIeJisIM, AJIs1 KOTOPhIX ToBap (paboTa, yciyra) Takoro pofa OObIUHO HCTO/IB3YeTCs,
WM 1]eJIIM, O KOTOPBIX TpofaBel] (UCMOMHUTeNb) ObLT MOCTaB/eH B U3BECTHOCTh MOTpebuTesneM TpU
3aK/TFOUEHUH [IOTOBOpA, WK 00pasily W (WIM) OMUCAHUWIO TIPY TIPOJlake TOBapa Io obpasily U (Wau) 1o
OTMCaHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIeCTBEHHBI HEMOCTaTOK ToBapa (paboThbl, yC/Iyrd) - HEyCTPaHWUMbIM HEJOCTaTOK WU
He/I0CTaTOK, KOTOPbII He MOKeT ObITh yCTpaHeH Oe3 Hecopa3MepHBIX PAacX0/J0B UM 3aTPaT BpeMeHH, UIn
BBISIBJIIETCSI HEO[IHOKPATHO, WM TIPOSIB/ISIETCSI BHOBb TOC/IE€ €T0 YCTPAHEHUs, WIW Apyrue ToAoOHbIe
He/l0CTaTKy;

(B pex. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ge3omacHoCTh TOBapa (paboTbl, yciayru) - Ge3ormacHOCTb ToBapa (paboThl, YC/Iyru) st »KU3HH,
37l0pOBbsI, IMYIL[eCTBA TIOTPeOUTES ¥ OKPY’KaroIlleil CpeZibl Py 0OBIYHBIX YC/IOBUSIX €T0 MUCIIOIh30BaHMU,
XpaHeHUs], TPAHCTIOPTUPOBKU WM YTHIM3allMH, a TakKe 0e30MacHOCTh TpOLecca BBITOTHEHUsT paboThl
(oka3aHus yciiyTu);

YyIOJHOMOYEHHasi ~ M3roToBUTe/leM  (MpPOAAaBLIOM)  OpraHu3alys  WIA  YIIOJIHOMOUYEHHBIN
W3roToBUTENeM (TIPOZaBLIOM) WHAMBH/Ya/lbHbIM TMpeJNpUHUMaTeNnb (ZJasee -  yIOJHOMOUEHHast
OpraHu3alyss WIA YyNOJHOMOYEHHbIM WHAWBWyalbHbIA TIpeANpUHMAMATeNb) - OpraHu3aLus,
OCYILIeCTB/ISIFOLLAsl OMpe/ie/IeHHYI0 [IeSiTe/IbHOCTb, WM OpraHu3alysi, CO3/laHHas Ha TeppUTOPUU
Poccurickonn ®efepanum U3rotoBuTesnieM (MpoJaBLIOM), B TOM UHUC/A€ WHOCTPAHHBIM M3rOTOBUTEIEM
(MHOCTpPaHHBIM MPOJABLIOM), BBIMIO/HSAIOL[ME OIpejiefieHHble (DYHKL[MM Ha OCHOBAaHWHW JOrOBOpa C
W3roTOBUTe/IeM (TTPOZIaBLOM) W YIIOJTHOMOYEHHbIe UM Ha TMPHUHSTHE W YIOB/IETBOPeHHE TpeOOBaHMM
norpebuTeseli B  OTHOLIEHWM TOBapa HeHaJjieXallero KauecTBa, J/u00  WHAMBUIYaATbHBIN
rpeiNpYHAMaTe/ b, 3aperuCTPUPOBaHHbIM Ha TeppuTopun Poccuiickor dPepepalivv, BBITOTHSOLUAN
orpefie/ieHHble (YHKLMM Ha OCHOBAaHMU [IOrOBOpa C U3rOTOBMTEeNeM (MpPOJAaBLIOM), B TOM UHC/e C
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

VMHOCTPaHHBIM M3rOTOBUTeNeM (MHOCTPaHHBIM TPOZABLIOM), U YIIOJTHOMOYEHHbI UM Ha TpUHATHE U
yZioBeTBOpeHre TpebGoBaHUii OTpebrTesell B OTHOLLIEHUH TOBapa HeHaJle)kalljero KauecTna;

(ab3ary BBesieH PesepaibHBIM 3aKoHOM OT 21.12.2004 N 171-D3)

UMIIOPTED - OpraHM3alusi He3aBUCHMMO OT  OpraHW3al[MOHHO-TIPaBOBOM  (OpMBI WU
WHAVBU/Iya/IbHBIN TIpe/IIPUHUMATe/b, OCYILIECTB/SIOIMe WMIIOPT TOBapa /Jisi ero Toc/eAyrolei
peanu3aliiu Ha Tepputopum Poccuiickoit @efepaiiyy;

(ab3ary BBesieH PesepaibHBIM 3aKoHOM OT 21.12.2004 N 171-D3)

Bjajlesiel] arperaropa WHQpopmalMu O ToBapax (yciayrax) (fanee - Bjajesel] arperaropa) -
OpraHu3alysi He3aBUCHMMO OT  OpraHW3aliOHHO-TIPaBOBOM  (opMbl /MO0  WHAWBUIYATbHBIN
ripe/iNipYHUMaTe b, KOTOPbIe SIBJISIIOTCS BJajenbllaMyd MPOrpaMMbl ISl 37IeKTPOHHBIX BbIUYMCIUTE/IbHbBIX
MalliH W (Wwid) BrAaZenplaMyd caita U (Wid) CTpaHMWLbl caliTa B UH(OPMALMOHHO-
TeJIEKOMMYHHUKAI[UOHHON ceTh "VIHTepHeT' M KOTOpble MpeJOCTaB/SAIOT MMOTPEOUTE/NI0 B OTHOILLIEHUM
orpezie/leHHOro ToBapa (yC/Iyryd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAaKOMUTLCS C TIpeJJioyKeHUueM
npoziaBLia (MCIIOHUTENSI) O 3aK/IIOYeHWH [O0roBopa KyIUIM-NIPOJaXKu ToBapa ([oroBopa BO3ME3JHOI0
OKa3aHWsl yCJ/yT), 3aK/JIUUTh C TIPOZAABLIOM (KCIOSHUTE/NeM) JOrOBOpP KYIUIU-TIPOJaXu (0roBop
BO3ME3[JHOTO OKa3aHHWsl YC/IyT), a TakKe MPOM3BECTU Ipe/iBapUTe/IbHYH0 OIUIaTy yKa3aHHOro ToBapa
(yotyru) myTeM HaJTMUHBIX PacueToB JIMOO TiepeBofia IeHeXKHBIX CPeZCTB BIa/ie/Ibly arperatopa B paMKax
TIpUMeHsieMbIX (opM Oe3Ha/IMUHBIX PAacyeTOB B COOTBETCTBHMU C MYHKTOM 3 cTaTh 16.1 HacTosIiero
3akoHa U PepepanbHbIM 3akOHOM OT 27 wroHs 2011 roga N 161-®3 "O HayMOHANIBHOW IIAT€KHOM
cucrteme".

(ab3a1r BBegeH denepanbHbIM 3akKoHOM OT 29.07.2018 N 250-®3; B pen. demepasbHOTO 3aKOHa OT
31.07.2020 N 290-®3)

fnasa I. OBLUWUE NMOJTIOXXEHUA

Cratba 1. lMpaBoBoe peryninpoBaHne OTHOLWEHWII B o06GnacTu 3awuTbl npas
notpeéuTteneii

1. OtHolleHuss B 06/1aCTH 3alUTHI TpaB TOTpeOuTeneil perynupyrorcsi ['pakJaHCKUM KOJeKCOM
Poccuiickoit denepaliyy, HaCTOSIMM 3aKOHOM, APYTUMU (e/ilepaibHbIMU 3aKOHaMU (Jjajiee - 3aKOHBI) U
MIPUHMMaeMbIMM B COOTBETCTBUM C HUMM WHBIMA HODMAaTHMBHBIMU TPaBOBbIMM akTaMu Poccuiickoin
Deneparuu.

(n. 1 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TlpaButenbctBo Poccuiickoit @epepaliuv He BIpaBe TMoOpyYarb (e/jepaJbHBIM OpraHamM
WCTIOJIHUTE/TbHOM B/IaCTU MPUHKUMATh aKThbl, CO/iepyKalijie HOPMBI O 3alljUTe TpaB MoTpebuTeeil.

[TpaButenbcTBO Poccuiickoii Pezmepaljiy BIpaBe W3AaBaTh /s MOTpPeOWTENsT W TpoJaBlia
(u3roToBUTEIS, UCTIOTHUTEIS, YIIOJITHOMOUYEHHOW OpraHu3alyy WK yIOJTHOMOYEHHOTO UHIUBUYaIbHOTO
TIpeIIIpUHUMATe I, UMIIOpTepa, Biajefblla arperaropa) IpaBuia, o0si3aTe/lbHble TIPU 3aK/IIOUEHUH U
WCTIO/IHEHUM TTyOJTMUHBIX [JJOTOBOPOB  (/IOTOBOPOB PO3HWYHOM KYTUIM-TIPOJJaXKH, JHEProCcHabKeHus,
JIOTOBOPOB O BHITIONIHEHUH paboT 1 00 0Ka3aHWU yCIyT).
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(BSSEHOF;%ET1(2)72.8§.21)992 N 2300-1 OokyMeHT npepoctaBneH KoHcynbTaHTIOC

"0 3alwMTe npas noTpebuTenei” HaTa coxpaHeHuns: 19.12.2022

(ab3a1r BBegeH denepanbHbIM 3akKoHOM OT 21.12.2004 N 171-®3; B pen. denmepasbHOTO 3aKOHa OT
24.04.2020 N 144-®3)

A63ar1 yrparun cuny c 1 aBrycra 2011 roga. - ®egepasnbHbiii 3akoH oT 18.07.2011 N 242-P3.

CraTtbf 2. MexxayHapogHble gorosopbl Poccuiickon Pepepauumu

1. Ecnmu mMexxayHapoaHeiM aoroBopoM Poccuiickort ®efiepaljid yCTaHOB/IEHbl MHbIE TpaBUia O
3amuTe TpaB TOTpeOuTesnel, ueM Te, KOTOpble TPeAyCMOTPeHbl HACTOSIIMM 3aKOHOM, TTPUMEHSIFOTCS
TIpaBU/Ia MeXXyHapOJHOIO JOrOBOpa.

2. Pemennss MeXrocyZapCTBEHHBIX OpraHOB, TIPUHATbIE HA  OCHOBAHWM  ITOJIOXKEHUH
MeXIyHapOJHbIX A0roBopoB Poccuiickoii ®Pezepaiui B WX HWCTONKOBAaHWM, MPOTHBOpeYallleM
Konctutyumu Poccuiickoli ®ezepaiiviv, He TofjiexkaT UCTonHeHWI0 B Poccuiickoit Pepeparyu. Takoe
TIPOTUBOPEUHE MOXKET ObITh YCTAHOBJIEHO B TOPsIKe, OMNpe/ie/ieHHOM (hefiepaibHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBegieH PefepanbHbIM 3akoHOM OT 08.12.2020 N 429-93)

Cratba 3. MpaBo noTpe6GuTeneii Ha nNpocBeleHMEe B 06sacTU 3aWuTbl npas
norpeéourenei

1. IIpaBo moTpebuTesneil Ha TpoCBeljeHHe B 00/1aCTH 3allUTHI IpaB MoTpebuTesnel 0becreyrBaeTcs
TIOCPEZICTBOM  BK/IIOUEHHS] COOTBETCTBYHOLIMX TpeboBaHuM B  (epepanbHble TOCyZapCTBEHHbIE
oOpa3oBaresibHbIe CTaHAApThl M 0Opa30oBaTe/ibHbIE MPOrPAMMbI, a TaKXKe TOCPeACTBOM OpraHW3alvu
cucTeMbl HHGOpMaLMK roTpeduTesieit 06 MX MpaBax U 0 HEOOXOJUMBIX /I€HCTBUSIX 10 3alljUTe STHX IPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-P3)

2. B mensx peanusanyu TpaBa MoTrpebuTesel Ha TpocBellleHHMe B 00/1acTy 3alUTHI TIpaB
noTpebuTesNell opraH rocyapCTBeHHOTO Hazi30pa OCylecTB/seT (OpMUPOBaHUE U BefleHHe OTKPBITOIO U
001[eJOCTYITHOTO ~ TOCYZJapCTBEHHOT0 MH(GOPMAlMOHHOTO pecypca B 00macTd  3amiyThl  TIpaB
notpebutesiell, kadectBa M Oe3omacHOCTH TOBapoB (paboT, yCiyr) B TIOpsifKe, yCTaHOBJIEHHOM
[TpaButenscTtBOM Poccuiickon ®efepanyu.

(n. 2 BBegeH PenepanbHbIM 3ak0HOM OT 11.06.2021 N 170-D3)
Cratbf 4. KauecTBO TOBapa (pa6oThbl, ycnyru)

1. Tpomasery (ucrosHUTeb) 00s13aH TepeaTh MOTpeduTent0 ToBap (BBIOHUTH paboTy, OKa3aThb
yCIyTy), KQueCcTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCYyTCTBMM B JIOTOBOpPE YCJOBUM O KauecTBe ToBapa (paboThl, yC/IyTH) TMpoaBel]
(ucrionHuTenb) 00si3aH TiepefaTh TOTpeOUTent0 ToBap (BBIMOMHUTHL paboTy, OKas3aTh YCIyTY),
COOTBETCTBYIOIINI 0OBIUYHO TIPEbSB/ISIEMBIM TPEOOBAHUSM U TIPUTOHBIN /151 1]eJ1eH, [7IsT KOTOPBIX TOBap
(pabora, ycmyra) Takoro pojia 0ObIYHO UCITIOTB3YeTCs.

(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

www.consultant.ru CTpaHunua 5 ns 51
Hapge>XHas npaBoBas nognepXxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=19.12.2022&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=386909&date=19.12.2022&dst=100078&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388555&date=19.12.2022&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=386909&date=19.12.2022&dst=100076&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=19.12.2022&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=425807&date=19.12.2022&dst=100817&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=2875&date=19.12.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=19.12.2022&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=387208&date=19.12.2022&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=19.12.2022&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=19.12.2022&dst=100020&field=134

3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

3. Eci mpopaBel] (MCIOMHUTENB) TIPU 3aK/IF0YeHHWH J0TroBopa OBl MOCTaB/ieH MoTpebuTeneM B
M3BECTHOCTb O KOHKPETHBIX IIeisiX NpuobOpeTeHrsi ToBapa (BBIOHEHHUS PabOThI, OKa3aHWs YCIyTH),
nipo/iaBel] (UCroHUTeNb) 00si3aH TepeAarh MoTpebuTento ToBap (BBIMOMHUTH paboTy, OKas3aTh YCIyTy),
TIPUTOZAHBIN /I7ISI MCTIO/Tb30BaHUSI B COOTBETCTBUU C STHIMH LIETISIMU.

4. Tlpu nipogaxke ToBapa 1o obOpa3ily U (Wiv) OMUCAHUIO TIpoJaBel] 00si3aH TiepejaTh MOTPeOUTesto
TOBap, KOTOPbI COOTBETCTBYeT 00pasily U (W) OMHUCaHUIO.

4.1. Ilpu mnpojaxe OTAENbHBIX BUJOB TeXHUUECKU CJIOKHBIX TOBapOB C IIpeJBapUTe/IbHO
yCTQHOB/IEHHBIMU TIPOTPAaMMaMH il S7IeKTPOHHBIX — BBIYMC/IUTENbHBIX MallMH TOTpebuTesto
obecrieurBaeTcsi BO3MOXKHOCTb HCIIO/Ib30BaTh OTJe/bHble BU/BI TEXHUYECKA CJIOKHBIX TOBapoOB C
Tpe/iBapyUTe/IbHO  yCTAHOBJIEHHBIMUA [IpOrpaMMaMM  [JIi  3JIEKTPOHHBIX BBbIUMC/IUTE/NBbHBIX MallUH,
CTpaHaMU NPOMCXOXKEeHUS KOTOPBIX SABIAOTCS Poccuiickas ®esepaiyst UK Ipyrue rocyfapCrsa - YieHbl
EBpasuiickoro 5KOHOMHUEeCKOro coro3a. IlepeueHb OTZeNbHBIX BHU/OB YKa3aHHbIX TEXHUUECKU CJI0XKHBIX
TOBApOB, IOPSALOK COCTaB/IeHUS] U BeJleHUs I1epeuHsl NPOrpamMM JJisi S/eKTPOHHBIX BbIYMC/IUTE/IBHBIX
MallliH, CTPaHaMH NIPOMCXOXKAEeHNs KOTOPbIX sABJsAOTCSA Poccuiickas ®efepanyist WM Ipyrue rocyapcraa
- uieHbl EBpa3uiicKOrO 5KOHOMHUYECKOTO COI03a U KOTOpble [IO/DKHBI OBITh IpeJBapUTEIEHO
YCTaHOB/IEHbI, W  TOPS/IOK WX  TIpeBapUTe/bHOM  YCTAaHOBKHM, BK/IOYass  TpeboBaHUS K
(yHKLMOHYPOBaHUIO, onpesienstorcs [IpaBurenscTBoM Poccuiickoit @esepariyn.

ITpesBapuTenbHO yCTAHOB/IEHHBIE IPOrPaMMBI i1l 3J1€KTPOHHBIX BBIYMC/IWTE/IBHBIX MallWH,
WCTI0/Ib3yeMble TIOTpeOuTe/leM Ha OTAeNbHBIX BHZAX TEeXHWYECKH CJOXKHBIX TOBApOB [/ JOCTyIMa K
MHpOpMaLMM Ha calTax B HMH(OPMAMOHHO-TeeKOMMYHHUKALIMOHHON ceTu "VIHTepHeT", [O/DKHBI
obecrieuriBaTh BO3MOXXHOCThH HCITIONb30BaHUS 0e3 [[OTIO/IHUTENbHBIX HAcTpoeK (TI0  yMOTUaHUIO)
TIOMCKOBOW CHUCTEMbI, CTPAHOW MPOMCXOXKJEeHUs1 KoTopou siBisieTcsi Poccuiickas desepanusi Uiv gpyrue
rocyfapcTBa - wieHbl EBpa3uiiCKOTO SKOHOMMYECKOTO CO03a, B TMOpSiiKe, YCTaHOBJIEHHOM
[MTpaBuTenscTBOM Poccutickoii @eneparu. TpeboBaHuMst K yKa3aHHOM TTOMCKOBOM CHCTeMe U TIOPSIZIOK ee
ornpezieneHus ycraHaBnuBatoTcs [IpaButenbctBom Poccuiickor @esepativiu.

[IpenBapuTenbHO YCTAHOB/IEHHBIE TIPOTPAMMBbI [ijisi  37IEKTPOHHBIX BBIUHMC/IATE/LHBIX MalllWH,
UCIIO/Ib3yeMble TIOTPeOUTENIEM Ha OT/AEIbHBIX BHIAX TEXHUUECKU CJIOKHBIX TOBApOB, [O/DKHBI B TOM
yKc/ie BK/IIOYATh MPOrPaMMY [Ijis 3/1eKTPOHHBIX BLIUMC/IMTE/IbHBIX MAIllMH, KOTOpasi TipeHa3HadyeHa /it
TOMCKa, TIPOCMOTpPA U TIPUOOpPETeHHWsT TPOrpaMM [ijii  37eKTPOHHBIX BbIUHMC/IUTE/IBLHBIX MaIlWH,
TIpUMeHsIeMbIX TIOTPeOUTeNsIMA C WCTONb30BaHUEM TeXHUUeCKH CJIOXKHBIX TOBApOB (Zasiee - eQWHBIN
MarasuH TIDWIOKeHUM), U (YHKIMOHUPOBaHWE KOTOPOM OCYII[eCTB/SIeTCS C YYeTOM OCHOBHBIX
TIPUHIIUIIOB, YTBEpP)KAaeMbIX (QeeparbHbIM OPraHOM WCIIOJTHUTETbHOM BJ/IaCTH, OCYILeCTBIISOLIM
GyHKIMM TI0 BbIpabOTKe W peav3al[id TOCYJapCTBEHHOW TIIOJIMTMKUM W HOPMaTHBHO-TIPABOBOMY
pery1vpoBaHuio B chepe MHGOPMAalIMOHHBIX TexXHOJI0TUM. Pefiepa/ibHbIN OpraH UCTIOJTHUTeTbHOM BIaCTH,
OCYILECTBJISIONMA (DYHKIMU TI0 BbIPaOOTKe W peayu3aljiy roCy/lapCTBeHHOW TOIMTUKA U HOPMaTUBHO-
TIPaBOBOMY pery/IMpOBaHUI0 B cdepe WHPOPMAI[MOHHBIX TEXHOJIOTHH, TAaK)Ke yTBEp)KJaeT TMepeueHb
TIpOrpamMM /[ijist 37IeKTPOHHBIX BBIUMC/IUTETHbHBIX MAlllMH, pa3MelljaeMbIX B €IMHOM Mara3uHe TpUI0KeHUI
B 00s13aTe/TbHOM TTOPSIZIKe.

(ab3ary BBesieH PesrepasibHBIM 3aKoHOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBeeH PegepanbHbIM 3aKOHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))
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HaTa coxpaHeHuns: 19.12.2022

5. Ecnu 3akoHaMU WM B yCTaHOBJIEHHOM MMHU TIOPSi/IKe TIpeAyCMOTpeHbI 00si3aTe/ibHble TpeOoBaHUs
K ToBapy (pabore, ycayre), TipoaBer] (UCIIOTHUTEb) 00s13aH 1epeaTh MOTpeduTes o TOBap (BHITOTHUTD
paboTy, 0Ka3aTh yC/IyTry), COOTBETCTBYIOIIUM 3TUM TpeOOBaHUSIM.

(n. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. MpaBa M 06s1I3aHHOCTU uU3rotoBuUTens (McnonHutTens, npoaasua) B
061acTu YCTaHOB/EHUS CpOKa CNYXObl, CpoKka rogHocTu ToBapa (paboTbl), a TaKke
rapaHTUIHOro cpoka Ha ToBap (pa6orty)

1. Ha ToBap (pabory), mpenHa3HaueHHbIM /s [JUTETBHOTO WCIOIb30BaHUs, W3TOTOBUTEb
(ucrionHUTENb) BIIPAaBe YCTAHABIMBATh CPOK C/IY>KObI - TIEPHOJZl, B Te€UEHHE KOTOPOTO W3TOTOBUTEJb
(ucrionHUTENb) 00s13yeTcsi obecreunBaTh MOTPeOUTENI0 BO3MOKHOCTh MCIIOb30BaHUs ToBapa (paboTh)
T10 Ha3HAYEeHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIleCTBEHHbIE HeZIOCTAaTKM HAa OCHOBAHUU IMyHKTa 6 CTaTbu
19 u nmyHkTa 6 cratbu 29 HacTosALLero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. WsroroButenb (UCIOMHUTENb) 00si3aH yCTaHABIMBaTh CPOK CIYy>KObI TOBapa (paboTh)
JJIUTENIbHOTO T10/Ib30BaHMUs, B TOM YMC/Ie KOMIUIEKTYIOLMX W3[enui (JeTasneld, y3/10B, arperaros),
KOTOpBIe 110 UCTeUeHUH OMpe/e/IeHHOTO MeprUo/ia MOTYT MPe/CTaB/ATh OMACHOCTh /ISl )KU3HU, 3[J0POBbSI
NoTpebuTeIsl, MPUUMHSITL BPEZ, €ro UMYILeCTBY WM OKPY>Karollel cpe/e.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. Cpok ciyx0bl ToBapa (paboTbl) MOXKeT WCUMCIATHCS eJUHUL[AMU BPEMEHH, a TakKe HWHBIMU
e[VHUL[AMU U3MepeHUs1 (KWIOMeTpaM{, MeTpaMd W TMPOUMMH eJVHUL[AMU U3MEepeHHsI UCXOAs U3
(yHKIMOHAILHOTO Ha3HAueHus ToBapa (pe3ysibrata paboTsr)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. Ha npoJyKThl IUTaHus, Nap(roMepHO-KOCMeTHYeCKHe TOBaphl, MeJUKaMeHThI, TOBaphbl ObITOBOM
XVUMUW U WHBIE TI0I00HBIe TOBaphl (PabOThI) U3rOTOBUTENb (MCTIONHUTE/L) 00s3aH yCTaHABIMBATh CPOK
TOJHOCTU - TIepUofl, IO WCTeUeHWH KOToporo ToBap (pabora) cuMTaeTcsi HENPUIOAHBIM ISt
VICTIO/Ib30BaHUS 110 Ha3HAUEHUIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. Tpomaxka ToBapa (BbITIO/IHEHWe PA0OTHI) MO0 WCTEUEHWH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TakKe ToBapa (BbIMOJHEHWE pabOThl), HA KOTOPBINA Z0/DKEH ObITh YCTAHOB/IEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3alpelaeTcsl.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. VsrotoButesb (MCIO/HUTE ) BIIPABe YCTAaHABIWBATh Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
neproz, B TeueHHe KOTOPOTO B Ciiyyae oOHapykeHHsi B ToBape (paboTe) HeJoCTaTKa W3rOTOBHUTENb
(ucrionHWTeNb), MpOJABEL], YIOJIHOMOYEHHAas OpraHu3aliis WM YIOJHOMOYEHHbIM WHAUBUAYa/lbHbIN
npe/iNpYHUMAaTeb, UMIOPTep 00si3aHbl YIAOB/IETBOPUTH TpeOOBaHUsI MOTpeOUTessi, yCTaHOB/IEHHbIE
ctatbsaMu 18 u 29 HacTrosiero 3akoHa.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
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V3roToBUTeH BrIpaBe MPUHSATH 00sI3aTe/TbCTBO B OTHOIIIEHUM HEOCTAaTKOB TOBapa, 00HapY>KeHHBIX
T10 UCTeYEeHHH YCTAaHOBIEHHOTO UM TapaHTUMHOTO CPOKa (JI0MOoTHUTe/IbHOE 00513aTeTbCTBO).

(ab3ary BBesieH PesepaibHBIM 3aKoHOM OT 21.12.2004 N 171-D3)

Comep)kaHre  JIOTIOJIHUTEIbHOTO — 00si3aTe/bCTBA  M3TOTOBUTENS], CPOK  JeWCTBUS  TaKOro
00si3aTe/IbCTBA U MOPSJIOK OCYIIECTB/IEHUs TOTPebrTe/IeM MpaB 0 TaKOMY 00s13aTe/IbCTBY OMNPEIe/SFOTCS
W3rOTOBUTEJIEM.

(ab3ary BBesieH PesepaibHBIM 3aKoHOM OT 21.12.2004 N 171-D3)

7. Hpo,aneL[ BIIpaBeé YCTAHOBHUTL Hd4 TOBAp FapaHTHfIHLIfI CpOK, €C/iIM OH He YCTAdHOBJ/IEH
HU3roToBUTE/IEM.

ITpojagerr BripaBe MPUHATH 00sI3aTebCTBO B OTHOIIEHWU HEIOCTATKOB TOBapa, 0OHAPY>KeHHBIX I10
WCTeYeHHWHU rapaHTUMHOTO CPOKa, YCTAaHOB/IEHHOTO U3TrOTOBUTEJIEM (JOTIOTHUTeTbHOe 00513aTe/IbCTBO).

CozepskaHure JOTIOTHUTE/ILHOTO 00si3aTe/TbCTBA MPO/aBIja, CPOK JIeHCTBHUS TaKoro 00si3aTe/lbCTBa U
TIOPSIZIOK OCYIIeCTB/IEHUS] TIOTpeOWTesieM TIpaB IO TAaKOMY 00s13aTe/IbCTBY OIPEJessOTCS I0TOBOPOM
MeX/y oTpebuTeIeM 1 IPO/IaBLIOM.

(m. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. MsroroBurens (TpoziaBel]) HeCET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHAapy>KeHHbIe B
TeueHHe CPOKa /IeHCTBUS [JOTIOJTHUTETBHOTO 00si3aTe/IbCTBa, B COOTBETCTBUM C ab3arjeM BTOPLIM ITyHKTa 6
craTteM 18 HacTosiero 3akoHa, a Toc/ie OKOHYaHUsI CPOKa J|eCTBYS [JOTIONHUTE/IBHOTO 00513aTe/IbCTBa - B
COOTBETCTBUM C ITYHKTOM 5 cTarby 19 HacTosiero 3akoHa.

(0. 8 BBegeH PenepanbHbIM 3akOHOM OT 21.12.2004 N 171-P3)

Cratba 6. O6GA3aHHOCTb W3roTOBUTENSA OOEcneYnTb BO3MOXHOCTb PEMOHTA WU
TEXHUYEeCKOro o6cnyXxmBaHusi Tosapa

WsrortoButenb 006s3aH 00eCrieuynTb BO3MOXKHOCTb HCIIO/Ib30BAaHUSI TOBapa B TeueHHEe ero Cpoka
Cy>KObI. [17151 9TOM 1Lie M3roTOBUTEMb 00ecrieunBaeT PeMOHT M TeXHHUeckoe 00C/Ty)KMBaHHMe TOBapa, a
Tak)Ke BBIMYCK U TIOCTaBKy B TOPrOBble W DPEeMOHTHbIe OpPraHU3allMi B HeOOXOAWMBIX /s peMOHTa U
TeXHUUECKOTO 00CTy>KUBaHUSI 00beMe ¥ aCCOPTUMEHTe 3aracHbIX YacTel B TeUeHHe CPOKa IMPOM3BO/ICTBA
TOBapa U T0C/Ie CHATHS ero ¢ TIPOM3BO/ICTBA B TeueHUe CPOKa CIy»KObl TOBapa, a PU OTCYTCTBUU TaKOTO
CpPOKa B TeueHUe /IeCSITU JIeT CO JHS Tiepe/jaui ToBapa IoTpeOuTetto.

CratbA 7. MpaBo noTpedbutensa Ha 6e3onacHOCTbL ToBapa (padoThbl, ycnyru)

1. IMoTpeburens MMeeT 1paBo Ha To, YT0OBI TOBap (pabora, yciyra) pu OOBIUHBIX YCIOBUSIX €r0
WCIIO/Tb30BaHMs], XpaHEeHHUs, TPAaHCIOPTUPOBKH W YTWIW3alMU ObUl Ge3omaceH [isi >KWU3HU, 3[40POBbs
TIOTpeOuTeIsl, OKPY’KaroIllel Cpe/ibl, a TaK)Ke He MPUUYHHST Bpesi UMYyIecTBY noTpeburens. TpeboBanus,
KOTOpbIe JIO/DKHBI oOecrieunBaTh Oe30macHOCTH ToBapa (paboThl, YC/IyrH) [Jisi JKU3HU U 3[0POBbs
noTpeOuTesNs, OKpY)Kalollel cpefbl, a TakkKe TpeJOTBpallleHre TPUUYMHEHHUs Bpefa WMYILeCTBY
noTpeOUTesIsi, SIB/SIFOTCS 00s3aTeNbHBIMA M YCTaHAB/IMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM MM
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TopsiJiKe.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. WsroTtoBuTenb (MCMOMHUTENb) 00si3aH obecrieurBaTh Ge30rmacHOCTb ToBapa (paboThl) B TeueHHe
yCTaHOBJIEHHOTO CPOKa C/TyKObI MJTH CPOKa FOJHOCTH ToBapa (paboThr).

Ec/i B COOTBETCTBUM C MyHKTOM 1 CTaTby 5 HACTOSAIIEro 3aKoHa M3rOTOBUTE/b (MCTIONHUTE/L) HE
yCTaHOBW/I Ha ToBap (paboTy) CpOK Ciy»kObl, OH 00s13aH obecrieunTh Ge30macHOCTb TOBapa (paboThi) B
TeueHHe JIeCSTH JIeT CO /IHS TiepeZiaur ToBapa (paboTer) moTpebuTento.

BpeJ, mpUUMHEHHBIN )KU3HH, 30POBbI0 WA UMYILECTBY ITOTPEOUTE/Is BC/IeACTBHE HeobecreueHust
6e3omacHocT ToBapa (paboThI), TIOAJIEKAT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThbell 14 HaCTOSIero
3akKoHa.

3. Ecm pns 6Ge3omacHOCTM  MCIONb30BaHMsI ToBapa (paboTel, yCayry), ero XpaHeHWs,
TPaHCIOPTUPOBKU U YTHIM3aLMKd HeoOxoAuMo cobmrofiaTh cCrieljdaibHble TpaBuia (fajaee - IpaBuia),
W3rOTOBUTEb (MCIIONHWTENb) 00s3aH yKasaThb 9TH IpaBWa B COIMPOBOAUTENbHOW OKYMeHTalluy Ha
ToBap (paboty, yc/iyry), Ha 3THKETKe, MApPKUPOBKOW WM WHBIM CTIOCO0OOM, a TpogaBel] (MCIIOTHUTETb)
00s13aH /10BeCTH 3TU NpaBU/Ia [J0 CBeJleHusI T0TpeOuTes.

4. Ecny Ha ToBaphl (paboThl, yC/Iyry) 3aKOHOM WM B YCTQHOBJIEHHOM WM TIOPSIIKE YCTAHOBJIEHBI
obOsi3aTesibHbIe TpeOOBaHMs, OOecrieuMBaroIive MX 0e30MacHOCTb i >KWU3HHU, 3[0POBbsl TMOTpeOUTess,
OKDY)KAIOIIlel Cpefibl ¥ TpeOTBPAIlieHre TPUUMHEHHS] BPe/la UMYILECTBY TOTPeOUTEIs, COOTBETCTBUE
ToBapoB (paboT, ycayr) yKa3aHHbIM TPeOOBaHUSM TIOJ/IEXKUT 00sI3aTe/IbHOMY TTOATBEP)KAEHUIO B
TIOPSiZIKe, TIPeyCMOTPEHHOM 3aKOHOM U MHBIMH TIPABOBBIMU aKTaMH.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

He pomyckaeTcs mpofaka ToBapa (BbIosHeHHe paboThl, OKasaHWe YCIyrH), B TOM UHCIIe
UMIIOPTHOTO ToOBapa (paboTel, yciyru), 6Ge3 wuH(poOpMaiuu 00 00s3aTe/IbHOM TIOATBEP)KAEHUN €ro
COOTBETCTBUSI TPeOOBaHHUSIM, YKa3aHHBIM B ITyHKTe 1 HacTosIIel cTaTby.

(n. 4 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4.1. He pomyckaeTcs IMpoAa)ka TOBapa, B TOM UHC/Ie WMIIOPTHOIO TOBapa, CoZeprKaljero
vH(OpMalMIO, 3a paclpoCTpaHeHHWe KOTOpPOW MpeAycMOTpeHa aJMHHHCTPATHMBHAs WM YrOJIOBHAast
OTBETCTBEHHOCTb.

(m. 4.1 BBeeH PegepanbHbIM 3aKOHOM 0T 05.12.2022 N 478-D3)

5. Ecmu ycraHOB/ieHO, UTO TIpU COOMIOfEHUM T0TpeOUTeneM YCTAaHOBJIEHHBIX —TIPaBUII
WCIIO/Ib30BaHUsl, XPaHeHWs WM TPAHCTIOPTUPOBKA ToBapa (paboThl) OH TIPUYMHSIET WM MOXKET
NIPUUMHUTL Bpe[, >KWU3HH, 3710POBbI0 U MMYIIECTBY MOTpeOUTens, OKpy)Karollel cpefie, W3rOTOBUTE/b
(ucrionHUTeNb, TpoAaBel]) 00s3aH He3aMe/TUTebHO MPUOCTAaHOBUTh €ro MPOW3BOZCTBO (peayn3aLiiio)
[l0 yCTpaHeHHs IPUYKH BPeZia, @ B HeOOXOAMMBIX CTyuasix MPUHSTbh MepbI 110 U3bATHIO ero u3 obopoTta u
OT3BIBY OT MOTpebuTesns (moTpedureneit).
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Eciu npuuuHbl BpeJja yCTPaHUTb HEBO3MOXKHO, U3TOTOBUTE/b (MCTIO/IHUTE/b) 00513aH CHSATH TaKou
ToBap (paboTy, ycayry) € TNpou3BOACTBA. [IpHM HEBBITOJHEHWU W3TOTOBUTENEM (HCTIOHUATE/IEM) 3TOU
00s13aHHOCTH YTIOIHOMOYeHHBIN (hefiepasbHbI OpraH HWCIOJHUTE/NLHONW B/IACTU TIPUHUMAeT Mephbl TI0
OT3bIBy Takoro ToBapa (paboThl, yC/IyTH) C BHYTPEHHEro pbhIHKA W (WIM) OT TIOTpeOwuTens Wiu
notTpebuTesieil B ropsiike, yCTaHOBJIEHHOM 3aKOHO/aTelbcTBOM Poccutickoit desepaiyu.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®@3, ot 18.07.2011 N 242-D3)

YOBbITKH, MPUUMHEHHbIE MOTPEOUTEI0 B CBSI3U C OT3bIBOM ToBapa (paboThl, yCIYTH), TOZJIEXAT
BO3MeII[eHUI0 U3rOTOBUTe/IeM (MCTIOIHUTe/IeM) B TIOJTHOM O0BeMe.

6. YTparun cuny. - @esepanbHbli 3akoH 0T 21.12.2004 N 171-D3.

CraTtba 8. NMpaBo noTtpe6utensa Ha MHdopmayuo 06 nsrotoButene (McnonHurtene,
npopgasue) u o ToBapax (pa6orax, ycnyrax)

1. TToTpebuTenb BripaBe TOTPeOOBaTh MpeOCTaBIeHUS HEOOXOAMMOU U I0CTOBEPHOUM MH(MOpMAaIiu
00 u3rotoBuTesie (UCIOTHUTENe, IPOAABLIE), PeXKHUMe ero paboThl U peanu3yeMbIX UM TOBapax (paborax,
ycayrax).

2. YKazaHHas B TyHKTe 1 HacTosiled cTaTbu HMH(OpMalYs B HArMsiAHOM U JOCTYIHOW (dopme
JIOBOJTUTCS /10 CBeJieHUsl TOTpebuTeNell MpU 3aK/IFOUeHWU [JOTOBOPOB KYTUIU-TIPOJIaKA U IOTOBOPOB O
BBINO/IHEHUH paboT (0Ka3aHWM yciyr) crocobamu, MPUHATHIMU B OT/eNbHBIX chepax 00CIyKUBaHUS
noTpebuTeNIel, Ha PYCCKOM SI3bIKe, a [JOTIOJTHUTEbHO, TI0 YCMOTPEHUWIO W3TOTOBUTENS (MCIIOTHUTENS,
Tpo/iaBlia), Ha TOCYJAaPCTBEHHBIX si3bIKaxX CyObekToB Poccuiickoit desepalivii U POAHBIX S3bIKaX HApO/OB
Poccutickon ®eneparumu.

3. YnosiHOMOYeHHasi OpraHu3aLus Wid yIOJTHOMOYEeHHbIM WHAWBU/yalbHbINA TpeANpUHAMATE/b 10
TpeboBaHUIO TIOTpebuTest 00si3aHbI TIPeA0CTaBUTh MOTBEPXK/IeHHe CBOUX ITOJTHOMOYHM, BBITEKAFOIIUX U3
3aK/IFOYEHHOT'0 UMM [I0OT0BOpa C U3rOTOBUTE/IEM (TIPOZABLIOM).

(n. 3 BBegeH PesepanbHbIM 3akoHOM OT 29.07.2018 N 250-P3)

Cratbsa 9. MHdopmauna o6 usrotosutene (uUcnosHutene, npogasue, BnagenbLe
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

1. Y3rotoBuTeNb (MCIIOMHUTETB, TIPOZIaBell) 00si3aH JOBECTH /10 CBe/ieHHsI TToTpeduTesisi GrupMeHHOe
HavIMeHOBaHHe (HauMeHOBaHKe) CBOEeH OpraHu3alii, MeCTO ee HaxXOXKAeHHs (afpec) v PeXKUM ee pabOThI.
[Tpopager; (MCOHUTE/TL) pa3MelljaeT yKa3aHHYI0 UH(OPMaLHIO Ha BbIBeCKe.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

W3rotoButens (UCIOMHWTENb, MpPOJABEL]) - WHAUBUAYaJbHbIM NpeANpUHUMATeNb - [JO/DKEH
Npe/IoCTaBUTh MOTpeOuTen0 MHGOPMAIMI0O O TOCYAAPCTBEHHOW pErucTpalu YW HauMeHOBaHWU
3aperuCTpUpOBAaBLLErO ero opraHa.
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W3rotoButensd (MpofaBel]) 06s13aH JOBECTH /10 CBe/leHUs TToTpebuTtenss GUpMeHHOe HauMeHOBaHHe
(HauMeHOBaHKE), MECTO HaxoX/eHus (aZpec) W peXXWM pabOThI YIIOJTHOMOUEHHOW OpraHu3al[uv WId
YIIOJITHOMOUYEHHOT0 UHAWBUAYATbHOTO MpeATrIpUHUMATe/Is.

(a63a11 BBefieH DenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnosHOMOUeHHasi OpraHu3alysi UK YTIIOTHOMOYeHHbIN WHAUBUAYaIbHbIN TpeTpUHUMaTe/b B
ciiyuae oOpaitieHusi ToTpeOuTensi 00si3aHbl [IOBECTHM [0 €ro CBeleHWs wuHGoOpMalni0 o cebe u
usrotoButese (mpozariie) (pupmeHHOe HavMeHOBaHWe (HauMeHOBaHHKeE), MeCTO HaXoXzAeHus (afpec),
pPeXuM paboThl, TOCYJAPCTBEHHBIM PeruCTPALMOHHBIM HOMED 3alyCy O CO3[aHWU FOPUIMYeCKOTrO JIHLIA,
dhamMunuio, UMs, OTYeCTBO (€C/IM KMEeeTCsl), TOCY[JApCTBEHHBIM PervcTpaliMOHHBbIM HOMep 3amucu O
roCy/lapCTBEHHOW perucTpauyy (rU3uueckoro julia B KauyeCcTBe MH/AWBU/Ya/lbHOTO TpeArpUHUMATENS).
YrnonHoMOueHHasi OpraHMW3al[usi WM YIOJTHOMOYeHHbIM WHIWUBWYaMbHBIA MpeANpUHUMAaTe b BIpaBe
JIOBECTH /IO CBe/leHHs IoTpebuTenel nHpopMaLuio o cebe MOCPeJCTBOM ee pa3MelljeHHsI Ha CBOeM caiTe
B MH(OPMAL[MOHHO-TeJIEKOMMYHUKAIIMOHHOW ceTh "VIHTepHeT", wuHGpopManmio 00 W3roTOBUTENE
(MpojaBLe) MOCpeACTBOM pasMellleHHss Ha CBOEM caiiTe B HMH(OPMaLMOHHO-TeeKOMMYHUKAL[MOHHOM
cetu "VIHTepHeT" CChUIKM Ha CTpaHULly caliTa WU3rOTOBUTeNs (MpofaBija) B UWH(OPMALIMOHHO-
TeJIeKOMMYHUKaI[MOHHOM ceTy "VIHTepHeT", cofepsKaiiyto uHhopmaruto 06 usroropurese (pojaBiie).

(m. 1.1 BBemeH PesnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenel arperaropa o0si3aH [OBeCTH [0 CBefleHUsl MoTpebuTenell nHopmarnuoo o cebe u
npozaslie (ucrnonHutesne) (buUpMeHHOe HaWMeHOBaHWe (HauMeHOBaHKE), MeCTO HaxoXKJeHus (aapec),
peXxuM paboThl, FOCY/IapCTBEHHBIN PervCTPalMOHHBIA HOMEep 3aliCH O CO3/IaHUM FHOPHUIUUECKOTO JILA,
dbamunuio, vMs, OTUeCTBO (eC/M KMeeTCsl), TOCY[AApCTBEHHBbIM pervcTpaliMOHHbI HOMep 3amucu O
roCy/lapCTBEHHOM perucTpaLyu (pU3n4ecKoro Jivija B KauyeCcTBe WHAUBUAYAIbHOIO MpeAlpuHUMaress), a
TaKke 00 MMeIOIMXCS W3MEeHeHUsiX B yKa3aHHOM uHopManuu. Brazener arperatopa AOBOAUT [0
CBeZieHUs TIOTpebuTesel nHpopMaruio o cebe U TpozaBLe (UCTIOHUTEE) TIOCPEACTBOM ee pa3MelleHusT
Ha CBOMX CaiiTe W (W/IM) CTpaHHULe caiiTa B MH(POPMAaLMOHHO-Te/1IeKOMMYHHUKALIMOHHOM ceTu "VIHTepHeT".
WHudopmario o mnpojaslie (WCIIOJMHUTENE) Biajesiel] arperaropa BIIpaBe [JOBECTU [0 CBeJeHUus
noTpebuTesNIel MoCpeICTBOM pa3MellleH|s] Ha CBOMX caiiTe U (W/IM) CTpaHMLIe caiiTa B MH(OPMAIIMOHHO-
TeJIleKOMMYHMKAallMOHHOM ceT "VIHTepHeT" CChUIKM Ha CauT TMpojaBlua (WUCIOMHUTENsA) B
MH(OPMaL[MOHHO-Te/IeKOMMYHHUKAlIMOHHOM ceTH "VIHTepHeT".

(m. 1.2 BBemeH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

1.3. TIpopaBel] (ucronHuTe b) 00s3aH TIPeAOCTaBUTh Biafie/iblly arperaropa M pasMecTUTb Ha
CBOeM caiiTe B WH(MOPMal[MOHHO-TeJIEKOMMYHUKALIMOHHOW cetu "VHTepHeT" (MpU €ro HaJIUuWK)
JoCTOBepHYI0 MHQopMaluio o cebe, yka3zaHHyr B TyHKTe 1.2 Hacrosilell cTatbu. B ciydae, eciu
UMEIOTCA W3MEeHeHWs B Takod WHGOpMaluH, TpofaBel] (MCIOMHUTENb) 00si3aH B TeueHWe OJHOTO
pabouero [JHSI C MOMeHTa BHeCeHHWs B Hee W3MeHeHUI COOOIIUTb Biafienblly arperatopa 06 3TuX
W3MEeHeHUsIX U pa3MeCTUTh WX Ha CBoeM caiiTe B WHGOPMAaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW CeTH
"NuTepHet" (Mpy ero Hanuuuu). Brazesner) arperatopa 06si3aH BHECTH 3TU U3MeHeHHUs B UH(OPMaLHIo O
npo/iaBiie (MCTIOIHUTE/E) B TeUeHHe OJHOrO pabouero /Hs, eC/Id pa3MelleHre yKa3aHHOW WH(OopMaIuu
OCYILIeCTB/ISIETCS HAa CalTe Biajiesiblia arperatopa U (WiM) ero CTpaHHWLe calTa B MH(GOPMAalMOHHO-
Te/IeKOMMYHHKALIMOHHOM ceTH "VIHTepHeT".

(n. 1.3 BBeeH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)
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2. Ecmm BUA JAesiTeNlbHOCTH, OCYILECTB/IsieMbId W3rOTOBUTEeeM (UCIOHUTe/eM, TIPOZABLIOM),
MOJ/IEXKUT JIMLIEH3UPOBAaHUI0 W (WIW) WCIOMHUTENb HMeeT TOCY[JapCTBEHHYH aKKpeAUTaL1io, [0
CBefleHHs1 TIOTpebuTenss Ao/DKHA ObITh JoBefeHa WMHGMOPMALMS O BHAE AeSITebHOCTU HW3TOTOBUTENS
(ucnonHuTENs, MpoJaBlid), HOMepe JIMLEeH3UM M (WIM) HOMepe CBUJETe/NbCTBA O TOCYAApPCTBEHHOU
aKKpeaUTALNU, CPOKaX /IeHCTBHUS YKa3aHHBIX JILIEH3UU U (W) CBUAETETHCTBA, a TakKKe HHGopMarius 00
opraHe, Bbl/IaBIlIeM yKa3aHHbIe JIMLEH3UIO U (WIK) CBU/IeTeTbCTBO.

(0. 2 B pex. @epepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. indopmaryis, TipeyCMOTpeHHasi TyHKTaM# 1 1 2 HaCTosIIIel CTaThH, JO/DKHA OBITh ZIoBe/ieHa /10
CBeJIeHHsI IOTpebuTesell TakxKe MPH OCYIeCTBIEHUA TOPTOBJH, OLITOBOTO U UHBIX BH/IOB 00C/TY)KUBAHUS
noTpebuTesNell BO BpeMeHHbIX ITOMEIIeHHsIX, Ha ipMapKax, C JIOTKOB U B IDYTUX CJ/IyuasiX, eCJId TOProBJis,
ObITOBOE U WHBIE BUJBI OOC/TYy)KMBaHWS TMOTpeOWUTe/el OCYIIEeCTB/SIIOTCS BHE TOCTOSIHHOTO MecCTa
HaxOXK/leHUs po/iaBlia (UCIIOTHUTEJIs).

Crartba 10. MHpopmayusa o ToBapax (paéoTtax, ycnyrax)

1. V3rotoBuTenb (WCIOMHUTENb, MPOJaBel]) 00si3aH CBOeBPeMEeHHO TIPeJoCTaB/IsATh MOTPeOUTesTIo
HeoOXOJUMYI0 U JOCTOBEPHYIO WHGOpPMaLuio O ToBapax (paboTax, yciyrax), o00eCrneuyrBaroIlyO
BO3MOXHOCTb WX TIpaBWJIBLHOTO BbIOOpa. ITo OTAenbHBIM BHaM TOBAapoB (paboT, yciyr) mepeyeHb U
criocobbl foBefieHUs MH(GOpPMaLK /10 ToTpebuTesnsi ycraHaeinuBatoTcs [IpaButensctBom Poccuiickoi
Depeparyu.

2. 'ndopmarwist o ToBapax (paborax, yciyrax) B 0bsi3aTe/IbHOM TIOPSIZIKe JO/DKHA COZlepyKaTh:

HaVMeHOBaHHEe TEXHUUYECKOrO perjiaMeHTa W/IM UWHOe YCTaHOBJeHHOe 3aKOHOZATe/TbCTBOM
Poccuiickoit Pesiepaliii 0 TeXHWYECKOM Dery/JMpOBaHUM U CBUJETeNbCTBYHOIee 00 o00si3aTeslbHOM
TIO/ITBEP>KIEHNH COOTBETCTBUSI TOBapa 0003HaueHue;

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBefieHUss 00 OCHOBHBIX TIOTPEOUTENBCKHUX CBOHCTBaX TOBapoB (paboT, yciayr), B OTHOIIEHHH
MPOAYKTOB MUTaHUsI CBEJIeHHUs O COCTaBe (B TOM UHMC/e HauMeHOBaHWe UCMO/b30BaHHBLIX B TIpoliecce
W3rOTOBJIEHUS TTPOAYKTOB IMATAHUS MMUIEBBIX [00aBOK, OMO/JOrHMUeCKr aKTUBHBIX 00aBOK, WHGMOpMAaIUs
O Ha/IMUMU B TIPOAYKTAX IUTAHUS KOMIIOHEHTOB, TMOJIYYEHHBIX C TIPUMEHEHUeM T'e€HHO-UH)XeHepHO-
MOAW(UITMPOBAaHHBIX OPraHW3MOB, B C/ydyae, €C/Jid COJiep)KaHWe YyKa3aHHbIX OPraHu3MOB B TaKOM
KOMIIOHEHTe COCTaB/sieT Oosiee [EBATH [JEeCATHIX TIPOIEHTa), THUIINEBOM I[€eHHOCTH, Ha3HaueHWu, 00
YCJIOBUSIX TIDUMEHEHHsI U XpaHeHHsI TIPOIyKTOB TIMTaHKsI, O CII0COOaxX M3rOTOBJIEHUS TOTOBBIX OJTHO[], Bece
(oOBbeme), maTe ¥ MeCTe U3rOTOB/IEHUS U YTIAKOBKHU (pachacoBKH) TIPOIYKTOB MIUTAHUS, a TAaKXKe CBeJIeHUs
O MPOTHBOIIOKA3aHUAX /11 UX TIPUMEHEeHUs TIPU OTZe/IbHBIX 3abosieBaHusAx. [lepeueHb ToBapoB (pabor,
yciyr), uHbopMalusi 0 KOTOPBIX [O/DKHA COJiep)KaTh TIPOTHBOIIOKA3aHUs [Jii UX TIPUMeHeHUs Tpu
OT/le/IbHBIX 3a00sieBaHusX, yTBepxkaaeTcs [IpaBurensctBom Poccutickoit depepanyy;

(B pex. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

1LleHy B pyO/isix U yCoBUs TpuobpeTeHus: TOBapoB (paboT, yciyr), B TOM YKCJIe TIPH OIIaTe TOBapOB
(pabort, yciyr) uepe3 orpeesieHHOe BpeMsl TIOC/Ie UX Tiepefjaurl (BbIMTOTHEHHS], OKa3aHHs) 1oTpeOuTeto,
TIOJTHYIO CYyMMY, TIOZI/IeXKALIyI0 BbITIaTe MOTpeOuTesnieM, U rpadvK TMorallieHust ITOU CYMMBI;
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HaTa coxpaHeHuns: 19.12.2022

(B pen. ®@enepanbHOro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ripaBU/Ia U yciaoBusi 3 deKkTuBHOrO ¥ 6e30MacHOro UCI0/b30BaHKMs TOBAapOB (paborT, yciyr);

vHopMarLuio 00 sHepreTrueckor 3(hHeKTUBHOCTH TOBAPOB, B OTHOILIEHUM KOTOPLIX TpebOoBaHME O
Ha/IMYMM Takod MH(OpMaIUy orpesie/ieHO B COOTBETCTBHH C 3aKOHOZATeNbCTBOM 00 3HeprocbepeskeHHN
Y O TIOBBILLIEHUU SHepreTruueckoit 3(pPpeKTUBHOCTY;

(ab3ary BBesieH PesepabHBIM 3aKoHOM OT 23.11.2009 N 261-D3)

CPOK CTy>KObI W CPOK TOJHOCTH TOBapoB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUU C HACTOSILL[UM
3aKOHOM, a TakKe CBe/IeHHsI O HeOOXOJMMBIX IeHCTBUSX MOTPeOHUTesIs 110 MCTeUeHNH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX ITOCJ/IeAICTBUSIX TTPU HEBBITIOJIHEHUU TaKWX JIeMCTBUM, eC/Ti TOBaphl (paboThl) M0 UCTeUeHUH
yKa3aHHBIX CPOKOB TIPEJCTAB/ISIOT OMACHOCTb [Jisi JKW3HH, 3[J0POBBbS M MMYIIleCTBa MOTpPeOUTens W
CTAHOBSITCSI HETIPUTOJHBIMHU [I/Is UCTIONb30BaHUSI 110 Ha3HaueHUIo;

azpec (MecTo HaxoxAeHUs), (uUpMeHHOe HavWMeHOBaHWe (HaWMeHOBaHWE) W3TOTOBUTEJIS
(ucrionHUTENS, TIPO/iaBlia), YIIOTHOMOUYEHHON OpraHW3al[ii WU YTOTHOMOYEHHOTO WHAUBUAYaTbHOTO
NipeANIPUHAMATEJIsI, UMIIOPTEepa;

(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

uHpopMaLrio 00 00s13aTe/TbHOM TIOATBEP>KAEHUH COOTBETCTBUSI TOBApOB (paboT, yC/Iyr), yKa3aHHbBIX
B [TYHKTe 4 CTaTby 7 HaCTOSLero 3aKOHa;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MH(OPMaLMIO 0 TIpaBU/Iax MPOZAKK TOBAPOB (BBITIOTHEHUsI PabOT, OKa3aHUsl yCIIyT);

yKa3aHWe Ha KOHKDeTHOe JIMI0, KOoTopoe OyzeT BBIMOMHATE paboTy (OKasblBaTh YCIAYyTy), U
MH(OpPMALIMIO 0 HeM, eC/T 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xapakrepa paboTsl (YCIyrn);

(ab3ary BBesieH PeepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha MCI0J/ib30BaHKe (POHOrpamMM TP OKa3aHWM pasBjieKaTelbHbIX YCIYT UCIOJHUTEISIMU
MYy3bIKa/IbHbIX TTPOM3Be/leHUM.

(a63a11 BBefieH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ec mpuobperaemsblii rotpeOuTtesieM TOBap ObUT B YIOTPeOIeHWM WM B HEM YCTPAHSIICS
HeZI0CTaToK (HeZ0CTaTKM), TTIOTpeOUTeNIo 0/DKHA OBbITh MpefiocTaB/ieHa MHGOPMaLHst 00 3TOM.

3. Wudopmanus, npeaycMOTpeHHasi MYHKTOM 2 HacTOsiled CTaTbW, [JOBOAUTCS [0 CBeJeHusi
noTpebuTesiell B TEXHUYECKOM JOKyMeHTalluW, TpuiaraeMoi K ToBapaMm (paboTam, yciyram), Ha
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HaTa coxpaHeHuns: 19.12.2022

3THKeTKaX, MapKHUPOBKOW WM WHBIM CIIOCOOOM, TIPUHSATHIM [T OTAEIbHBIX BHZIOB TOBApoB (pabor,
yciyr). WMadopmarus 06 o0si3aTe/TbHOM TOATBEPXKIEHUA COOTBETCTBUSI TOBApPOB TIPE/ICTAB/ISIETCS B
ropsiike W criocobaMy, KOTOpble YCTAaHOB/IEHBI 3aKOHOZAATeNbCTBOM Poccuiickoit Pexmepaii 0
TEeXHUUECKOM PeryMpOBaHUM, U BKJTIOUAeT B CeDsi CBeleHUs] O HOMEpe JOKYMEHTa, TIO/ITBEPIKAAIOIIEro
TaKoe COOTBETCTBHE, O CPOKE ero JIeHCTBUS U 00 opraHu3aliii, ero BbiIaBIlIei.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ary yrpatun cuiy. - @efepanbHbli 3ak0H 0T 21.12.2004 N 171-D3.

Cratba 11. Pexxum pa6oTbl npogaBua (McnonHuTtens)

1. Pexxuim paboThbI rOCyapCTBEHHBIX, MyHHUIUIATIBHBIX OPraHU3aLMil TOProB/IM, OBITOBOTO U WHBIX
BUZIOB 0OC/Iy)KMBaHUsI TIOTpeOUTesneld yCTaHAB/IMBAeTCs 10 pelIeHUI0 COOTBETCTBEHHO OpraHOB
VCTIOJTHUTE/TLHOM BAacTH CyObekToB Poccuiickoli desiepaliii ¥ OpraHOB MECTHOTO CaMOYTIPaBIeHHS.

2. Pexxum paboThl OpraHu3aruii, OCyILeCTB/SIOUIUX /eSTeIbHOCTh B Cepax TOProBOro, OBITOBOTO
Y WHBIX BUZIOB 00CTYy)KHMBaHUs TIOTpeOuTenell M He yKa3aHHBIX B MyHKTe 1 HACTOSILEHN CTaTbH, a TaKkKe
VIHVBU/lya/IbHBIX NIpeIIPUHAMAaTe/Iel yCTaHaB/IMBAeTC sl UMM CaMOCTOSTEbHO.

3. Pexxum paboThl TIpoziaBlia (MCITOIHUTENSI) JAOBOJUTCS O CBeZieHWs TOTpeOuTesiell U [I0JKeH
COOTBETCTBOBAaTb yCTaHOBJIEHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3rotoBUTENA (UCNOMHUTENA, NpoAaBua, Bnajgenbua
arperaTopa) 3a HeHaanexallyro nHpopmauyuio o Toeape (paéorte, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecmm morpebuTento He TIpefoCTaB/ieHa BO3MOXXHOCTh He3aMeJIUTeNbHO TIO/yUdTh TIpU
3aK/TF0YeHUH JI0rTOBOpa MHQopMalrio o ToBape (pabote, yciayre), OH BIpaBe MOTpebOBaTh OT IpO/aBIia
(ucrionHUTENST) BO3MeILeHHs] YOBITKOB, TIPUUMHEHHBIX HeOOOCHOBAaHHBIM YK/JIOHEHWeM OT 3aK/THUeHHst
JIOTOBOPA, a eC/IM JOTOBOP 3aK/IIOUeH, B Pa3yMHbBIN CPOK OTKa3aThCsl OT €r0 WCIIOMHeHUs! U moTpeboBaTh
BO3BpATa yIulaueHHOH 3a TOBap CyMMbI U BO3MeIIeHHsI APYTUX YOBITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

I[Tpu oTKase OT WCIIOJHEHUSs JOTOBOpa MoTpeduTesnb 00si3aH BO3BpaTUTh TOBAp (pe3ysbTaT paboThl,
YCJIyTH, €CIU 3TO BO3MOKHO TI0 MX XapaKTepy) MpoaBLy (MCTIOHUTEJTIO).

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)
(m. 1 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. IlpogaBer; (ucrosHWTeNIb), He TIPeAOCTABUBILIMK TOKYIMaTea0 TIOJIHOM W [JOCTOBEPHOMU
uH(popMaluu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPeJyCMOTPEHHYI0 MyHKTamu 1 - 4
cratbu 18 wm myHkTom 1 cratbu 29 HacTosiero 3akoHa, 3a HeAOCTAaTKU ToBapa (paboThl, YC/IyTH),
BO3HHUKIIIME TTOC/Ie eT0 Tepeaayn TToTpeOuTesTF0 BC/IeICTBHE OTCYTCTBUS Y HETO TaKoW MH(OpMaIivu.

(n. 2 BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

2.1. Bnapgernel arperaropa, MpefOCTaBUBLIMM TOTPeOUTeNI0 HEAOCTOBEPHYIO WM HETOIHYHO
uH(pOopMaIuio o ToBape (ycayre) Wid TpoaBiie (MCTOTHUTEE), HA OCHOBAHWU KOTOPOUW TIOTpeOuTeiemM
ObLT 3aK/IHOUeH JOrOBOpP KYTUIM-TIPOAAXKU (ZOrOBOP BO3ME3HOTO OKa3aHUsi YC/Iyr) C TPOAABLIOM
(ucrionHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUUYMHEHHBIE TIOTPeOUTETF0 BC/Ie/ICTBHE
TIpeZIoCTaB/IeHUsT eMy TakoW MH(OPMaL[UH.

Ecmi vHOe He TMpeJyCMOTPEHO COIVIallleHWeM MEXIy Bjajie/iblieM arperatopa ¥ TIPOJABIIOM
(ucrioiHMTENIEM) WM He BbITeKaeT U3 CyI[eCTBA OTHOIIEHWM MeXJy HUMH, OTBETCTBEHHOCTh 3a
WCTIOJIHEHWe [IOTOBOpA, 3aK/IHOUEHHOro IoTpebuTesieM C TIPOJABIIOM (MCIOTHUTENeM) Ha OCHOBaHUM
Npe/loCTaB/IeHHOM Bjajie/iblieM arperatopa HWH¢opmauuu o ToBape (yciyre) WIM TIpoJaBlie
(ucrionHUTENE), a TaKXKe 3a COOJo/leHre TIpaB TOTpeOWTesiel, HapyIIeHHBIX B pe3y/bTaTe Tiepejaun
noTpebuTer0 ToBapa (yCIyrd) HeHa/jie)kallero KayecTBa U OoOMeHa HeNpO/0BOJbCTBEHHOTO TOBapa
Ha/ljie’kalllero KauecTBa Ha aHaJIOTMUYHbINA TOBap, HeCeT Ipo/iaBel] (MCIIOTHUTE/Ib).

Bnagenely arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUUYMHEHHbIE MOTPeOUTesTo
BC/Ie[ICTBUE TIPeJOCTaB/IeHUs] eMy HeJI0CTOBEePHOW WM HeroyiHOW WHGopMaluu o ToBape (yciyre), B
c/lydae, ec/id Brajieniel] arperaropa He u3MeHsieT MHdopMaluio o0 ToBape (yc/yre), MpejoCTaBlIeHHYHO
MpO/iaBLIOM (MCIIOJTHUTeNIeM) U COZEpKallylocsi B TpeJjIoKeHUd O 3aK/IHueHWM [JoroBopa KyTLIH-
MpPOJaXku (JOroBOpa BO3ME3JHOTO OKa3aHUs yCIIyT).

(m. 2.1 BBemeH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

2.2. TlorpebuTenb BripaBe MpeabsiBUTH TpeOOBaHME K BiaZiesibIly arperaropa O BO3BpaTe CyMMBI
TIPOU3BeJIEHHOM WM TIpe/iBapuTe/lbHOM oOruiaTtel ToBapa (yciayru). Bnazener arperaropa Bo3BpalljaeT
CyMMy TMOJy4YeHHOM WM Ipe/iIBapUTE/IbHOM OIlIaThl TOBapa (YCIyru) B TeueHue JecsiTU KajaeHJapHbIX
JHel CO [HsS TpeAbsSBI€HUS TOTPeOUTe/leM Takoro TpeOOBaHWS TPH OJHOBPEMEHHOM HaTUUUU
C/IeYIOLUX YCIIOBU:

ToBap (yciayra), B OTHOLIEHWM KOTOPOTO TIOTpeOWTesieM BHeCeHa TIpe/iBapuTesbHas Oruiata Ha
OaHKOBCKMIA CUeT BJia/iefiblja arperaropa, He riepe/jad MoTpeOUTe o B CPOK (yC/Iyra He OKa3aHa B CPOK);

MoTpeOuTe/lb HaMpaBWI TIPOZABLYy (MCIOMHUTE0) yBeJOoM/IeHHe 00 OTKa3ze OT WCIOTHeHUs
JIOTOBOpa KYTUTU-TIPOZAAXKH (I0roOBOpa BO3ME3HOTO OKa3aHWsI YC/IyT) B CBSI3U C HapyllleHWeM IPOAaBLIOM
(ucnoHUTeEIEM) 00sI3aTe/ILCTBA TEpPeAaTh ToBap (0OKa3arh YC/IYTy) B yCTaHOB/IEHHBIA CPOK.

Hapsiny ¢ TpeboBaHWeM 0 BoO3BpaTe CyMMbl [IpeJBapuUTe/NbHOM OriaThl TOBapa (YCIyru)
noTpeOWTeN>  HampaB/sieT — Bafesiblly — arperaropa  IOATBEp)KAEHHe  HarpaBjieHHs  TIPOAABLYY
(ucrionHUTeM0) yBeJOM/IeHUSI 00 OTKa3e OT UCIIO/MHEeHWs [J0roBopa KYIUIM-TIPOJaXu (JoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIIyT).

Eciv vHoe He mnpeAyCMOTPEHO YC/IOBUSMU I0O/Ib30BaTeNbCKOTO WM HHOTO  COIVIalLeHUs
noTpebuTenss C BaZesbIleM arperatopa, yBeJOMJeHHWe TpojaBlly (WUCTHonHWTeN0) 00 OTKase OT
WCTIOJTHEHUST [IOTOBOpa KYIUIM-TIPOZIaXKK  (IoroBOpa BO3ME3[HOTO OKa3aHUs YCIyT) MOXKeT ObITh
HarpaBJieHO BJIaJieJIblly arperatopa, KOTOphblii 00si3aH HarpaBUTh ero NMPOoJaBIy (UCIOTHUTETIO).
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(m. 2.2 BBesieH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B MyHKTe 2.2 HACTOSILEN CTaThbH, B/aJje/el] arperatopa BripaBe OTKa3aTb
noTpeOUTeNI0 B BO3BpaTe CyMMbI TIpe/IBapUTENIbHOM OriaThbl TOBapa (yCAyrW) TpY TIONy4YeHUH OT
npofiaBlia (MICTIO/THUTENSI) TIOATBEP)KAEHUs TPUHATHS ToTpebuTesieM ToBapa (OKasaHHsI YCIyTH) TPy
YCJIOBUH, UTO KOTIHsI TAaKOTO TIOATBEPsKZeHHs1 Oblyia HarpaB/ieHa BJiafie/lblieM arperaropa NoTpeOuTesnto B
TeueHHe JeCATH KaJleHJapHbIX HeM CO JHs MOJIy4YeHus BaZienblieM arperaropa Tpe0oBaHMsI O BO3Bpare
CyMMBI TIpe/[BapUMTe/JIbHOM oOrjiaTel TOBapa (yowiyrd). B ciyuae Hecoriacus TioTpeOuTens c
Tpe/ICTaB/IeHHBIMU  B/IaflelblieM arperaropa /lokKa3aTejqbCTBaMU TIPUHSATHS TIOTpebuTesieM ToBapa
(okaszanusi yciyrd) moTpeOuTenb BripaBe TpeboBaTh  BO3BpaTa CyMMbI  TIPOU3BE/IEHHON UM
TIpeZIBApUTE/THHOM OTUIaThl TOBapa (YC/IyrH) B CyZieOHOM TOPSIZIKe.

(m. 2.3 BBeeH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

3. Tlpy mpUUMHEHHMU Bpela >KWU3HU, 3[0POBHI0 U MMYIIECTBY TOTPeOUTesNsT BC/e[CTBHUe
HerpeZi0CTaB/IeHrsl eMy TIOJTHOW M [JOCTOBepHOW MH(opMalyu o ToBape (paboTe, yciayre) rnorpeburens
BIIpaBe TIOTPeOOBaTh BO3MeIL|eHHs TaKOro Bpe/ia B TIOPsiIKe, MPe[yCMOTPEHHOM CTaThell 14 HacTosiIiero
3akoHa, B TOM UHCJIe TIOJTHOTO BO3MEIeHHUs YOBITKOB, TIPUUMHEHHBIX TIPUPOAHBIM OOBEKTaM,
HaXOASAIIUMCS B COOCTBEHHOCTH (B/IafIeHUH) TIOTpeOuTess.

(m. 3 BBesieH PefiepanbHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

4. Tlpu paccMoTpeHUM TpeOOBaHWM TOTpeOUTeNsT O BO3MELIEHWH YOBITKOB, TMPUUUHEHHBIX
He/JOCTOBepPHOW WM HeJO0CTAaTOYHO TOJIHOW WHGopMaluel o ToBape (pabote, yciyre), HeoOXoauMo
WCXOJUTh U3 TIPEATOIOKeHNsI 00 OTCYTCTBUHM y TIOTPeOWTe/NsT CreljiaabHbIX MMO03HAHWUM O CBOWCTBaX W
XapaKTepUCTHKaX ToBapa (paboTel, yCiIyTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratbsa 13. OTBeTCTBEHHOCTb uU3rotoButensa (UcnonHutensa, npoaasua,
YNOJIHOMOYEHHO opraHusauuu wnu YNOJIHOMOYEHHOro MHAUBUAYANTLHOIO
npegnpuHUMmartens, MMNopTepa) 3a HapyLlleHne npas noTpeouTenemn
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

1. 3a Hapy1leHve TpaB MOTpeOUTe/ell W3roTOBUTe/b (MCTIONHUTE/Tb, TIPO/iaBel], yIoJIHOMOYeHHast
OpraHu3alysi WIM yNOJHOMOYEHHbIM WHAUBUAYAJIbHBIM MpeANpUHUMAaTe/b, HWMIIOPTEp) HeCceT
OTBETCTBEHHOCTb, NTPe/lyCMOTPEHHYIO 3aKOHOM /M JIOTOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecin vHOe He YCTaHOB/IEHO 3aKOHOM, YOBITKH, TpPUYMHEHHble NOTpebuTesno, IoAseKar
BO3MEIIIeHHIO B [TOJIHOM CyMMe CBepX HeyCTOUKY (TTIeHH), YCTaHOBJIEHHOW 3aKOHOM WX JJOTOBOPOM.

(0. 2 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ymiara HeycTtoiiku (TleHM) W BoO3MellleHHe YOBITKOB He 0CBOOOXKIAIOT H3TrOTOBUTEJIS
(vcrionHUTeNsA, MPOZABLA, YIIOJHOMOUEHHYI0 OpraHMW3alldi0 WM YIIOTHOMOUEHHOTO WH/WBUAYa/lbHOTO
TIpeATNPUHAMATEJIs, UMIIOPTepa) OT UCIIOHEeHHs] BO3J/I0)KEHHBIX Ha Hero o0si3aTesbCTB B HAType Tepef
noTpebuTesNIeM.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)
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4. N3roToBuTeNb (UCHOMHUTENb, NTPOaBell, YII0JIHOMOUeHHasl OpraHy3alis Wik yIoJHOMOUEHHBIN
WHVBHU/Ya/IbHBIN TIpeTIPUHAMATe/b, UIMITOPTepP) 0CBOOOXJAeTCsl OT OTBETCTBEHHOCTH 3a HEHCIIOJTHEHHe
00s13aTeNIbCTB WM 3a HeHajlekalllee MCIIOJHeHHe 00s3aTesbCTB, eC/M [OKaKeT, YTO HeHCIOoTHeHHe
00s13aTe/IbCTB WM MX HeHaJjle)kalljee HCIIOJHEHWe TPOM30IIO0 BC/eACTBHE HelpeofoaMMON CHU/bI, a
TaK>Ke 110 UHbIM OCHOBAHUSIM, MPeZyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus motpebutesnss 06 yruiaTe HEYCTOHKU (TI€HHW), TPEAyCMOTPEHHON 3aKOHOM WJIH
JIOTOBOPOM, TIOZIJIEXKAT YJOBI€TBOPEHUIO M3rOTOBUTE/IEM (UCTIOIHUTEIEM, TIPOJABLIOM, YTIOJTHOMOUEHHOM
opraHu3aijeli WIM YIOJHOMOUYEHHbIM WHAWBUAYAIbHBIM TPeANPUHUMATe/IeM, HMIIOPTEPOM) B
JI00pPOBOJILHOM TTOPSIZIKe.

(B pex. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Tlpu ymoBNIeTBOpeHHMH CynoM TpeOOBaHWN TIOTpeOUTeNs], YCTAHOBJEHHBIX 3aKOHOM, Cy[
B3bICKMBAeT C H3rOTOBUTeNsl (UCIONHUTENs, T[IpOZaBlLia, YIOJHOMOUYEHHOM OpraHv3alyu  Wiu
YTIOJTHOMOUEHHOTO ~ WH/WBHUYaJbHOTO  TIpeATIPUHUMATesIs, HWMIIOpTepa) 3a HecoOnmogeHue B
0OpOBOSILHOM TIOPsiZIKE  Y/IOB/IeTBOpPeHUs1 TpeboBaHWi moTpebuTtens mrpad B pasmepe MATHAECST
TIPOLIEHTOB OT CYMMBbI, IIPUCY>KJE€HHOM Cy/0M B T0/1b3Y TIOTpebuTers.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Ecmu c 3asBieHWeM B 3all[UTy TpaB TIOTPeOUTeNs BBICTYIAIOT OOIeCTBeHHbIe 00beJUHEeHHs
noTpebuTesNel (MX acCOLMAL[|UK, COIO3bI) UM OPraHbl MECTHOTO CaMOYTIPAB/Ie€HHUS, MAThJECAT MPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpada Mepeurc/IsiioTCs YKa3aHHBIM 00beUHeHUsM (MX acCOIUAlUsM, COHO3aM)
WIW OpraHaMm.

Cratbsa 14. iMywiecTBeHHass OTBETCTBEHHOCTb 3a Bpep, NPUYUHEHHbI BCneacTBue
HepocCTaTKkoB ToBapa (pa6oTbl, yCiyru)

1. Bpen, TpUUYMHEHHBIA >KW3HH, 370POBBI0 WIM UMYIIECTBY TMOTpebuTeNss BC/IeACTBHE
KOHCTPYKTUBHBIX, TTPOM3BO/[CTBEHHBIX, PELIENTYPHBIX WM MHBIX HEJJOCTaTKOB TOBapa (paboThl, yCiIyru),
TIOZI/IEXKUT BO3MEIIIeHHUIO B TIOJTHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MeIlleHUsT Bpe/ia, TPUUMHEHHOTO BC/Ie[ICTBUE HEJOCTAaTKOB ToBapa (paboThl,
yC/IyTH), TIPU3HAeTCs 3a J0ObIM TOTepIeBIIMM HEe3aBUCHUMO OT TOTO, COCTOS/T OH B JIOTOBOPHBIX
OTHOLIEHUSIX C MPO/IaBLIOM (MCTIOJTHUTEIEM) U/IH HeT.

3. Bpej, npuurHeHHbIH XKW3HU, 3[0POBbIO WM UMYIIECTBY MOTpebuTeis, TO/JIeXXUT BO3MeILeHHIO,
eCJIM Bpe[, IPUYMHEH B TeUeHHe YCTaHOBIEHHOTO CPOKa C/Ty»KObI M/TM CPOKA FOJHOCTH ToBapa (paboTsi).

Ecmi Ha ToBap (pe3y/nbTaT pabOThI) 0/DKEH OBITh yCTAaHOB/IEH B COOTBETCTBUU C IyHKTam# 2, 4
CTaTbyd 5 HacCTosllero 3akoHa CPOK CIyKObl WM CPOK TOAHOCTH, HO OH He YCTaHOBJeH, /100
noTpebuTe 0 He ObIa MpeAoCTaB/eHa MOMHas ¥ JOCTOBepHasi MH(OpMaLUs 0 CPOKe CITY>KObI /T CPOKe
rofHOCTH, b0 norpebuTesns He ObIT MPOMH(OPMUPOBAH O HEOOXOJUMBIX [EHCTBUSIX IO HCTeUeHWH
CpoKa C/Ty)KObI WM CPOKAa TOJHOCTH U BO3MOXKHBIX TIOC/EJCTBUSIX TPY HEBBITIOJIHEHWH YKa3aHHbIX
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JeiictBult, mibo ToBap (pe3ynbraT pabOThI) MO0 UCTEUEHUU ITUX CPOKOB TIPe/CTaB/IsieT OMacHOCTh [iJist
JKU3HH U 3[I0POBbSI, BPEJI TIO/JIEXKUT BO3MEIT[EHHUIO0 HEe3aBUCUMO OT BPEMEHH €T0 IPUUHUHEHHSI.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Eciv B COOTBeTCTBUM C MYHKTOM 1 CTaTbW 5 HACTOSLLET0 3aKOHA M3rOTOBUTENb (MCIIOIHUTE/b) He
yCTaHOBWJI Ha TOBap (paboTy) CPOK C/Ty>KObI, BPe/ TIOZ/IEXXUT BO3MEIIIEHHIO B C/Iydae ero NMpPUUUHEHHS B
TeueHHe JIeCITU JIeT CO JHS repefaun ToBapa (paboTel) MOTpebUTestto, a ec/iv JieHb Tiepe/jlaul YCTaHOBUTh
HEBO3MOJKHO, C JJaThl U3rOTOB/IEHUS TOBapa (OKOHUAHUSI BHITIOJIHEHUS pabOoThI).

Bpen, npuunMHeHHbIN BCIeCTBUE HEJOCTAaTKOB TOBapa, IOJJIEKUT BO3MELLEHUIO TPOAABLIOM WX
M3TOTOBHTEJIEM TOBapa I10 BIOOPY MOTepIIeBILETO.

Bpen, TpUUMHEHHBIA BC/IEACTBHE HEAOCTAaTKOB PabOThI WM YCIYTH, TIOAJIEKUT BO3MEIEHUIO
VICTIOJTHUTEJIEM.

4. VI3rotoBuTesb (MCIIOTHUTE/b) HECEeT OTBETCTBEHHOCTh 3a Bpe/l, IPUUMHEHHbIN KHU3HH, 3[J0POBbIO
WM UMYILeCTBY MOTPeOUTe/Ist B CBSI3U C UCIIO/Ib30BaHUEM MaTepuasioB, 000pyI0BaHKs], HHCTPYMEHTOB U
WHBIX CpeJICTB, HeoOXOAMMBIX /i TIPOM3BOJCTBA TOBAapoOB (BBIMOMHEHUsI pabOT, OKa3aHUs YCIIyT),
HEe3aBHUCHMO OT TOTO, TIO3BOJIS/T YPOBEHb HAyUHBIX U TEXHUUECKUX 3HAHUH BBISIBUTb UX 0COObIe CBOHCTBa
WU HeT.

5. M3rotoBuTesb (MCTIOMHUTEITb, TIPOZIaBel]) OCBOOOXKAeTCSI OT OTBETCTBEHHOCTH, €C/TU JIOKaXKeT,
YTO Bpe[| PUUMHEH BCJIe/ICTBHE HENPeoJo/IMMOM CUJIbI WK HapylleHus MoTpebrTesieM yCTaHOB/I€HHbBIX
TIPaBWJ/I MCTIOIb30BaHUs, XpaHeHUsI WX TPaHCTIOPTUPOBKHY ToBapa (paboThl, yCIIyTH).

CraTtba 15. KomneHcauus mopasibHOro Bpeaa

MopanbHblii  Bpefi, TIPUYMHEHHBIM TOTPeOUTeN0 BC/IeACTBUe HapyLIeHWs W3rOTOBUTE/IeM
(ucnonHUTENEM, IPOAABLIOM, YIIOJIHOMOUEHHOM OpraHv3alyei Wiu yIOITHOMOYeHHbIM UHAUBUAYATbHBIM
TipeANipUHUMAaTesieM, WUMIIOPTEPOM) TpaB IOTpebuTesis, MpefyCMOTPEHHbIX 3aKOHAMM U TPaBOBLIMU
akTamu Poccuiickoii ®efepariuu, peryMpyoIUMUA OTHOIIIEHHsT B 00/1aCTH 3allUThI MPaB MOTpeOuTee,
MOJJ/IE)KUT KOMITeHCalliM TpPUYMHWTe/eM Bpe/a NPy HaJlWyuM ero BUHBL. Pa3Mep KoMIieHcaluu
MOpa/bHOIO Bpe/ia orpeie/isieTcsl Cy,0M U He 3aBUCUT OT pa3Mepa BO3MellleHHUs] UMYLLleCTBeHHOIO BpeZa.
(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHeHcaL[I/IH MOPAJ/IbHOI'O Bpe/ida OCYILeCTB/IAETCA He3aBUCHMMO OT BO3MeIl€eHUA UMYIIe CTBEHHOT'O
Bpedad Y ITIOHeCEeHHBIX HOTPE6I/ITEJ'IEM Y6I:>ITKOB.

CratbAa 16. HegonycTumble ycnoBusi oorosopa, ywemasirowme npasa norpeourens,
3anpeTbl M 006A3aHHOCTU, HalaraeMble Ha npogasBua (UcnonHWUTens, Bnagenbua
arperartopa)

(B pen. @enepanbHoro 3akoHa oT 01.05.2022 N 135-D3)
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1. HeporyCTUMBIMK YC/IOBUSIMUA /IOTOBOPA, YILEMJISIOLIUMU TIpaBa TIOTpPeOuTessi, SIB/SIOTCS
yCJIOBUS, KOTOpble HapyIIalT MpaBW/a, YCTaHOB/IEHHbIE MeXAyHapOJHBIMU AoroBopamu Poccutickoit
denepaly, HACTOSIIMM 3aKOHOM, 3aKOHaMH M TPUHHMaeMbIMH B COOTBETCTBUHM C HHUMHU WHBIMU
HOPMAaTUBHBIMH MPABOBLIMU akTaMu Poccuiickoit Deziepaiii, peryUpyOIUMA OTHOIIEHUST B 00/1aCTH
3alUThl MpaB mnoTpeburteneil. HepomycTrMble yC/IOBUSI JOTOBOpA, YIeMJISIFOIIME TIpaBa MoTpeOuTess,
HUUTOXHBI.

Ec/ii BK/IIOUeHMEe B [JOTOBOP YC/IOBUM, YIEMJISIOIIUX TpaBa MOTpeOUTesi, MOBIEK/I0 TIPUUHHEHHe
yOBITKOB TMOTpPEOUTENI0, OHU TIOJjIeXKaT BO3MEI[EHWIO TPOZABIIOM (M3rOTOBUTENIEM, WCIIOTHUTETIEM,
HUMIIOPTEPOM, BfajleflbIieM arperaropa) B IMOJIHOM 06bemMe B COOTBETCTBHM CO CTaThell 13 HACTOSAIIEro
3akKoHa.

TpeboBaHue MOTpeOUTENs O BO3MELEHUU YOBITKOB TIO/JIEXKUT YOBJIETBOPEHUIO B TEUEHHE eCSITH
[THEU CO [IHS ero Npe/bsB/eHusl.

Koncynbrantlntoc: npumeyanue.

[Tonoxxenwus ct. 16 (B pes. @3 or 01.05.2022 N 135-P3), ycraHaBIMBaroLLMe IepeueHb HeJOMyCTUMbIX
YC/IOBUM [IOTOBOpa, VIIEMSIIOIIUX TpaBa IOTpeOWTessi, pACHpOCTPAHSIOTCS HAa OTHOILEHWS,
BO3HUKILIVE U3 PaHee 3aK/IF0YeHHbIX [JOTOBOPOB.

2. K Hef1omyCTUMBIM yC/IOBUSIM ZIOTOBOPA, YLEMJISIFOLIM TIpaBa MoTpeOuTeisi, OTHOCSTCS:

1) ycioBusi, KOTOpbIe MPeA0CTaB/ISIOT NPo/iaBlly (M3rOTOBUTEIIO, UCTIOTHUTEIO, YIIOJTHOMOUEHHOM
OpraHv3ali WX YTNOTHOMOYEHHOMY WHAWBHUYaJbHOMY NpeANpHUHUMATE/0, UMIIOPTepY, BiaZebLy
arperatopa) IMpaBO Ha OAHOCTOPOHHWM OTKa3 OT WCIIO/HEHUs1 00s3aTeNlbCTBA WM OJHOCTOPOHHEe
M3MeHeHHe yCJIOBUM 00si3aTesbCTBa (TIpegMeTa, LieHbl, CPOKa M WHBIX COIJIACOBAHHBIX C TIOTpPeOuTeseM
yC/IOBUM), 3a WCK/IOUEHHWeM C/ay4yaeB, eC/IM 3aKOHOM W/IA WHBIM HOPMaTWBHBIM TIPABOBBIM aKTOM
Poccuiickoit @efepariy npeflyCMOTpeHa BO3MOXXHOCTb TIPeJj0CTaB/IeHNs JOTOBOPOM TaKOro IpaBa;

2) ycnoBusi, KOTOpble OTPaHUUMBAIOT MIPAaBO MOTPebrTe st Ha CBOOO/HBIN BBIOOP TeppUTOPHAIBEHOMN
MOJCYHOCTH CIIOPOB, IPeZlyCMOTPEHHbBIN MyHKTOM 2 CTaTby 17 HacTosero 3akoHa;

3) ycCnoBuSsi, KOTOpble YCTaHABIMBAKOT MJisi TIOTpeOuTens 1uTpadHble CaHKLUM WIM HHbIE
00SI3aHHOCTH, TIPEMATCTBYIOIME CBOOOJHOW peanw3aluyd TIpaBa, YyCTAHOBJIEHHOTO CTaTheid 32
HacTosiIero 3akoHa;

4) yc/ioBUS, KOTOpble MCKJIFOYAIOT WM OrPaHWYMBAOT OTBETCTBEHHOCTb IMpPOZABLa (M3rOTOBUTEJIS,
WCTIOJIHATEJIS,  YIIOJIHOMOUEHHOM  OpraHu3alid  WIA  yINOJHOMOYEHHOTO  WHAWBUAYA/TbHOTO
npeJNIpUHMMaTe s, WMIIOpTepa, Brajerblia arperatopa) 3a HEWCIIOJHEHWEe WM HeHajjexallee
UCTIO/THEHWe 00513aTe/TbCTB 110 0CHOBAaHUAM, He MpelyCMOTPEHHBIM 3aKOHOM;

5) ycJi0BUSI, KOTOpBIe 00yC/IOBIMBAIOT MpUOOpeTeHre OHUX TOBApOB (paboT, yciyr) obsi3aTe/TbHBIM
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npuobpeTeHeM WHBIX TOBapoB (paboT, yciyr), B TOM 4KC/e TIpeAyCMaTpUBAlOT 00Osi3aTesibHOe
3aK/TI0YeHHe WHBIX I0TOBOPOB, eC/I MHOE He TIPeJyCMOTPEHO 3aKOHOM;

6) yC/loBUs, KOTOpbIe TpeAyCMaTpUBAIOT BBIMOJIHEHWE JIOTIO/IHUTENBHBIX paboT (OKa3aHue
JIOTIOJTHUTE/TbHBIX YC/IyT) 3a T1aTy 6e3 Toy4eHus COTiacusi oTpeouTess;

7) yC/IOBUS, KOTOpble OTrPaHWYMBAIOT yCTaHOBJIEHHOe cTaTher 16.1 HacToslero 3akoHa MpaBoO
noTpebuTesIs Ha BEIOOP criocoba v (hopMBbI Ory1aThl TOBApOB (paboT, yciyr);

8) ycsioBUs, KOTOpbIe COZiep>KaT OCHOBaHMSI JOCPOUHOIO PacTOpP’KeHHWsl JOrOBOpa Mo TpeOOBaHUIO
npojiaBija (MCTIOMHUTEJIS, BAZiesiblla  arperatopa), He TPeJyCMOTPEeHHble 3aKOHOM WM WHBIM
HOPMaTUBHBIM MPABOBLIM akToM Poccuiickoit @enepariuy;

9) yc/ioBUsi, KOTOpble YMEHbBIIIAIOT pa3Mep 3aKOHHOW HeYCTOWKY;

10) ycsioBUs, KOTOpble OTpPaHMYMBAIOT IPAaBO BbhIOOpa BuAAa TpeOOBaHWIA, MpPeAYCMOTPEHHBIX
nyHKToM 1 cTtatbu 18 ¥ myHKTOM 1 cTathu 29 HacTosiero 3akoHa, KOTOpble MOTYT ObITb Tpe/bsiB/IeHbI
NIpOZiaBLy (M3rOTOBUTEIO, WCIIOJIHUTENI0, YIOTHOMOYEHHOM OpraHu3aljii WX YIIOJHOMOYEeHHOMY
WHUBHUYaJIbHOMY TIpeATIPUHUMATE/TI0, MMIIOPTepy) TIpU TIpoZiaXke TOBApoB (BBITIONIHEHHWU PpaboT,
OKa3aHWM YC/IyT) HeHaZjleXkalllero KauecTsa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT 00si3aTe/bHBINA [JOCYAeOHBbIA TOPSI0OK PacCMOTPEHUst
CIOPOB, €C/IU TaKOW MOPSIOK He NIPeZlyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHAB/IWBAKOT [jIs TOTpeOuTenss OO0S3aHHOCTb M0 JOKa3bIBAHUIO
oripe/ie/IeHHbIX 00CTOSTE/TBCTB, OpeMs [0Ka3bIBaHUS KOTOPBIX 3aKOHOM He BO3J/I0’KEHO Ha TIOTpebuTess;

13) ycnoBusi, KOTOpbIe OTPAHUYMBAIOT TTOTPEOUTE/ISI B CPeICTBAX M CIOCO0ax 3alUThl HApYIIEHHbIX
Tpas;

14) ycnoBusi, KOTOpbIe CTaBAT yAOB/IETBOPEHHe TpeOOBaHHM MOTpebuTe/iel B OTHOIIEHUH TOBapOB
(paboT, ycayr) c HegOCTaTKaMM B 3aBUCHMOCThL OT YC/IOBMM, He CBSI3aHHBIX C HEJOCTAaTKaMH TOBapOB
(pabor, ycayr);

15) uwHBle yC/IOBWs, HapylIalolye TpaBWia, YCTAHOBJEHHbIE MeXAyHApOJHBIMH JOTOBOPAMU
Poccuiickoii ®efepariyy, HACTOSIIIAM 3aKOHOM, 3aKOHAMU M TIPUHMMAeMbIMH B COOTBETCTBHUM C HUMU
WHBIMH HOPMaTHUBHBIMHU TPABOBLIMM aKTamu Poccutickoit ®desepaliiy, perymvpyroinMMyd OTHOIIEHUS B
00/1aCTH 3aIIUTHI TPaB TIOTpeOUTeeH.

3. IlpojaBel] (UCIIONHUTeNb, B/ajesel] arperaropa) He BIpaBe OTKasblBaThb B 3aK/IHOUYEHUH,
WCIIOJTHEHUM [IOTOBOPA, HAlpaBJIeHHOTO Ha NpuobpeTeHre OAHUX TOBapoB (paboT, yciyr), Mo MpUUUHE
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OTKa3a TMoTpebuTesss B TPUOOpPETeHWH WHBIX ToBapoB (paboT, yciyr). YOBITKH, TPUUYHHEHHBIE
TOTPeOUTENI0 BC/IEACTBHE HApYIleHWsT ero TmpaBa Ha CBOOOHBIA BbIOOp TOBapoB (pabot, yciyr),
BO3MEII[AIOTCsI TIPO/IABLIOM (HCITOJTHUTEIEM, B/Ia/ieIbIeM arperaropa) B rojiHoM oobeme.

3anpelriaeTcsi yAoBIeTBOpeHUe TpeOoBaHMI TIOTpeOUTesnell B OTHOILIEHUH TOBapoB (paboT, yciyr) c
HEe/0CTaTKaMHM CTaBUTh B 3aBUCHMOCTb OT YCJIOBMM, He CBSI3aHHBIX C HEIOCTaTKaMu TOBapoB (pabor,

yCIIyT).

3arperjaeTcsi OTKa3 B 3aK/IIOUEHHH JIOTOBOPAa W BO BHECEHWM W3MEHEHWH B [IOTOBOpP B Ciyuae
NIPAaBOMEPHOTO yKa3aHHUs TOoTpeOuTesieM Ha HeJOIyCTHUMble YCIOBHs [JOrOBOpa, VILEM/ISIOIIMe IpaBa
noTpebuTess], B LIe/IsIX UCK/IIOUeHHsI TaKUX ycaoBui. I1pu nipepbsiBieHnu rorpedburesnem TpeboBaHus 00
WCK/TIOUEHUH W3 [JIOrOBOpa HEAOMYCTUMBIX YCJIOBHM JOTOBOpa, YLIEM/ISIOLMX IpaBa TOTpeOuTess,
yKa3zaHHOe TpeOOBaHUE TOJJIEXXUT PaCCMOTPEHUIO B TeUeHHe JIeCITH [JHel CO [Hs ero TpeIbsB/IeHuUs C
00s13aTeNIbHBIM M3BellleHreM TIOTpebuTesst 0 pe3y/ibTaTaXx PacCMOTPEHHUS] M TIPUHSTOM MOTHBHPOBAaHHOM
PeIIeHNH TI0 CYL[eCTBY yKa3aHHOTO TpeOoBaHusI.

ITpopaser; (MCHOMHUTENB, B/aZiesiel] arperatopa) He BIpaBe 0e3 MO/yueHHs1 COT/Iacusi TTOTpeduTesis
BBITIOJ/IHATh JIOTIOJTHUTe/IbHbIe PaboThl (OKa3biBaTh [JOTOMHUTE/bHbIE YCAyru) 3a ruiary. I[lorpeburesnsb
BIpaBe OTKAa3aTbCsl OT OIUIAaThl TaKUX paboT (yCIyr), a ec/iM OHU OIUIaueHbl, BIpaBe MOTpe0OBaTh OT
npo/iaBlia (MCTIOIHUTEJIS], Bjlafie/Tblia arperaropa) Bo3Bpara yrijlaueHHOW CyMMBI.

Cornacvie moTpeOWTesnsT Ha BBLITIOJIHEHWE [OTIOHUTE/NBHBIX PaboT (OKa3aHWe OTIOTHUTEbHBIX
ycIyr) 3a miaty ogopmsieTcsi MpOJABLIOM (MCIIOHUTeNeM, BiafiesiblieM arperaropa) B MHUCbMEHHOM
(dopme, ecri MHOe He TIPelyCMOTPEHO 3aKOHOM. O0s13aHHOCTL [J0Ka3aTh Ha/JMUKe TAKOTO COTVIACHS WU
00CTOsITENILCTBA, B CW/y KOTOPOTO TakKoe corjacue He TpeOyeTcs, BO3/1araeTcs Ha TPOAaBLa
(ucnonHUTENS, B/Iajienblia arperaropa).

4. TlpopaBel] (WCTIOMHWUTENb, BraZiesiel] arperaropa) He BIIPaBe OTKAa3bIBaTh IOTpeOWTeNI0 B
3aK/TFOYeHUH, UCTIOIHEHUH, U3MEeHeHUH WA PacTOP’KeHHWH ZI0roBOpa C MoTpeduTesieM B CBSI3U C OTKa30M
noTpebuTesNsT TIPeIOCTaBUTh TIePCOHA/IbHBIE [aHHbIEe, 3a WCK/IIOUeHHeM C/aydaeB, ecyii O00S3aHHOCThb
NpeJjOCTaB/IeHUsl TakUX [JaHHbIX MpPeJyCMOTpeHa 3aKkoHozarenbCTBOM Poccuiickont dPefepauyu WUau
Hernocpe/[CTBeHHO CBsi3aHa C MCIIOJTHEHHEM /I0TOBOpa C IMOTpeduTenem.

[Tpu mpeAbsBIeHUU TOTpeOUTeNIeM TpeOOBaHHWS O TPEAOCTAB/IeHUA WH(MOPMAIUHM O KOHKPETHBIX
NPUYMHAX M TIPAaBOBBIX OCHOBAHUSIX, OTPEEJSIONIUX HEBO3MOKHOCTh 3aK/THOUEHUs], HWCIIOTHEHUS,
W3MeHeHHUsI W PacTOpPKeHUsl J0roBopa 0e3 MpejocTaBieHus TIepCOHABbHBIX IAaHHBIX, B MMUCHMEHHOU
(opme (B ToM uncsie B popMe 3/IeKTPOHHOTO JOKYMEHTa) Mpo/jaBel] (MCIIOIHUTE b, B/la/lesIel] arperaropa)
JIO/DKEH TIPeZI0CTaBUTh TaKyl0 WH(OPMAI[UIO B TeUeHWe CeMHU [HEeHW CO /IHS MpeabsaB/IeHUS yKa3aHHOTO
TpeboBaHUSI.

ITpopaBels (MCIIOTHUTE/Tb, B/lale/el] arperatopa) NpeAoCcTaB/seT HHPOPMAIUIO TTIOTPeOUTeTI0 B TOM
dopme, B KOTOpOW MpeabsaBIeHO TpeOOBaHWe TIOTPeOUTeNss O TIPeAOCTaB/JI€HUM WH(POPMAIUU O
KOHKDETHBIX TPUUYMHAX W TIPABOBBIX OCHOBaHUSIX, OTPEeSIOIUX HEeBO3MOXKHOCTh 3aK/IHOueHwus,
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VICTIOJTHEHHST, U3MEeHEeHHsI WM PaCTOP)KeHHsI ZIoroBopa 0e3 Mpe/ioCTaB/IeHNsI IePCOHATbHBIX JAHHbIX, eC/TH
WHOE He YKa3aHo B 3TOM TpeOOBaHUH.

[lpu nipeabsiBieHny TIOTpeOuTesieM TpeOOBaHUSI O TpefOCTaB/leHUHd MH(GOPMAILMM O KOHKPETHBIX
NpUYMHAX M [PaBOBbIX OCHOBaHMSX, OIpee/soLMX HEeBO3MOXXKHOCTb 3aK/IFOUeHMs], WCIIOHeHus,
M3MeHEeHUsI W PACTOPKeHUs! JoroBopa 0e3 mpefoCcTaBieHust TiepCOHaMTBHBIX JIaHHBIX, B YCTHOUM (hopme
Takas “HpOpMaLs Jo/KHa ObITh TIpe/ioCTaBIeHa He3aMeJIUTe/NbHO.

Cratbsa 16.1. ®opmbl U NOPAAOK onsaTbl NMPU NpoAaxe TOBapoB (BbINOMHEHUU
pa6oT, okazaHuu ycnyr)
(BBemeHa PesepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. ITpopagel (MCHOHUTETB, Bafleflel] arperaropa B C/iy4yae HCI0/Ib30BaHUs B CBOEH [iesTe/TbHOCTH
HaJIMYHBIX PACUYETOB C MOTpebuTeieM) 00si3aH 00eCIeunTh BO3MOXKHOCTD OTIaThl TOBApOB (PaboT, yciyr)
TyTeM WCII0/Ib30BaHUsl HAl[MOHAIBHBIX I/IaTE)KHBIX MHCTPYMEHTOB, a TaKKe Ha/IMUHBIX PacueToB IO
BbIOODY moTpebuTeris.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-P3)

O06si3aHHOCTE 00€CTreunuTh BO3MOXKHOCTH OIIaThl TOBApoB (paboT, ycC/iyr) C WCIOIb30BaHHUEM
HALIMOHA/ILHBIX TIaTeKHbIX MHCTPYMEHTOB B paMKaxX HAIlMOHATbHOW CUCTEMBI TUIAaTEXHBIX KapT
pacrpocTpaHsieTcss Ha TIpofaBra (WMCTIOMHUTENS], BiaZiesiblla arperaropa), y KOTOPOTO BBIpyuYKa OT
peanu3aluy TOBApPOB (BBIMOTHEHWs pabOT, OKa3aHWs YC/Iyr) 3a TpelleCTBYIOIIUN Ka/leHJapHBINA TOf
TIpeBBIIIAeT ABa/LaTh MU/ITMOHOB PyOsieit.

(B pen. ®enepansHoro 3akoHa oT 31.07.2020 N 290-®3)

Ecu MecTo oruiaThl ToBapoB (paboT, yc/iyr) HaXOAUTCs B MeCTe, TZe He TIPeA0CTaB/ISIOTCS YCIyTH
JOCTymna K TIO/BWKHOM paauoTeneOHHON CBsi3u M (WIM) CpPeACTBaM KOJUIEKTUBHOTO [OCTyMa K
MH(OPMaI[MOHHO-Te/IeKOMMYHHUKAIIMOHHOHN ceTy "VHTepHeT", mpojaBel] (MCIIOMHUTEb) 0CBOOOXKAaeTCs
oT 00s3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MO)KHOCTh OIIaThl TOBapoB (pabot, yciyr) c
VICTI0/Tb30BaHUEM HaLlMOHAJIbHBIX TIaTEXXHBIX MHCTPYMEHTOB.

[TpomaBel; 0CBOOOKIAeTCS OT OOS3aHHOCTH 00EeCIeunTh BO3MOMKHOCTH OIJIaTBl  TOBAapoOB C
WCIMO/Ib30BaHUEM HAILMOHABHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyUYKa OT
peasnu3alii TOBapOB B KOTOPOM COCTaB/isieT MeHee TSTH MWIIMOHOB pyOsieli 3a Tipe[iiieCTBYIOIIHA
KajleH/lapHbI{ Tof.

(n. 1 B pea. @epepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omulata TOBapoB (paboT, YC/Iyr) MOXKET TMPOW3BOAWUTHECS TMOTpebuTe/ieM B COOTBETCTBUU C
yKa3aHWeM TpojiaBria (MCIIOMHUTEJIS) TIyTeM pacyeToB uepe3 CyOBEKTOB HAL[MOHA/IBHOW TUIAaTEeXKHOU
CHCTEMBI, OCYIIeCTB/SIONINX OKa3aHWe IUIaTeKHbIX YCIyT B COOTBETCTBUH C 3aKOHO/ATe/bCTBOM
Poccuiickoit ®efepaliui 0 HalMOHA/NBLHOW TJIaTeXKHOM CUCTeMe, eCIM WHOe He YCTaHOBJ/IeHO
(henepasbHBIMU 3aKOHAMU WJIA UHBIMH HOPMaTHBHBIMU TIPAaBOBBIMH akTaMu Poccuiickoii @efeparium.

3. Tlpu omyiate TOBapoB (paboT, yC/Iyr) Ha/JWYHBIMHM JIEHeXXHBIMH CpPeJCTBaMHU 00s13aTe/bCTBA
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noTpeOuTensi Tepe] TMpoAaBLIOM (MCIIOMHUTeNeM) TI0 oOrjiaTe ToBapoB (paboT, yCIyr) CUHTArOTCS
WCTIO/THEHHBIMU B pa3Mepe BHECEHHBIX JIeHEe)KHBIX CPe/ICTB C MOMEHTa BHECEHUsI HaIMUHBIX JIeHEeXKHBIX
Cpe/CTB TIpOJaBLy (WCIIOMHUTEN0) aUO0 TIaTe)XKHOMY areHTy (cybareHTy), OCYIIeCTBSIOLEMY
JesITeNTbHOCTB T10 TIPUEMY TJIaTeXxel (hru3nuueCKUX JIUII.

I[Tpu oruiate ToBapoB (paboT, yC/IyT) MyTeM MepeBoia MpeoCTaB/IseMbIX TIOTPeOUTeIeM HaTMUHBIX
JEHE)KHBIX Cpe/ICTB 0e3 OTKPBLITHS OAaHKOBCKOTO cueTa 00si3aTe/ibCTBA IMOTpPEOUTEssT Tiepes; MpOo/aBLIOM
(ucrioHUTEIEM) TIO OTIaTe TOBApOB (PaboT, YC/IyT) CUMTAIOTCS UCTIOJIHEHHBIMU B pPa3Mepe BHEeCEHHBIX
JIeHe)KHBIX CPeJCTB C MOMEHTAa BHECeHHs MOTpeOuTesieM Ha/TWYHBIX JIEHEXKHBIX CPEe/ICTB KPeJUTHOU
opraHu3anuu 11Mb0 6aHKOBCKOMY T/IaTEXKHOMY areHTy (CyOareHTy), OCYILeCTB/ISIOUUM /1S Te/IbHOCTb B
COOTBETCTBUM C 3aKOHOZaTe/IbcTBOM Poccutickoit dejepalii 0 HallMOHAILHOM T/IaTeXKHOM CUCTeMe.

I1pu orate ToBapoB (paboT, yC/ayT) MyTeM TepeBoja JeHeKHBIX CPe/ICTB B paMKax MPHUMeHsIeMbIX
¢dopm Ge3HanUUHBIX pacyeToB 0Osi3aTesbCTBA MOTpeOHTEsNsT Ieper MPOJAaBLIOM (HCIONHHUTENeM) 10
oruiate ToBapoB (paboT, yC/Iyr) CUMTAIOTCS MCIOMHEHHBIMHA B CyMMe, yYKa3aHHOW B PacrOpsDKEHHU O
riepeBofie  J€HEXKHBIX CpeJCTB, C MOMEHTa TIOATBEPXKEHUs €ero WCIIOHEHHUs OOCTy>KUBArOLel
noTpebuTesIst KpeIUTHOM OpraHu3aLiyei.

4. Tlpu orutate ToBapoB (paboT, yciayr) mpozaBily (WMCTIOJHUTE/T0) 3ampelleH0 yCTaHaBIMBaTh B
OTHOIIIEHWH OJJHOTO BHjja TOBapoB (paboT, yciyr) pasnuuHble LieHbl B 3aBUCHMOCTH OT Criocoba ux
OT1/IaThl TIOCPE/ICTBOM Ha/TMUHBIX PACUETOB WM B PAMKaxX MPUMeHsIeMbIX (opM Oe3HaTMUHBIX paCUeTOB.

5. Tlpopasel| (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Y TOTpeOUTeNss YOBITKH,
BbI3BaHHbIe HapyllleHHeM TpeOOBaHMM MyHKTa 1 HaCTOsILel CTaThU.

CratbAa 17. Cyae6Han 3awmta npas notpeéuteneii

1. 3amuTa rpaB noTpebuTeNel 0CyIeCTBISIETCS Cy/[OM.

3amura mpaB  moTpebuTeneld  yCiIyr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpraHU3aLUsIMU,
OpraHU3YIOLIMMU B3aUMOZEeNCTBHe C YTIOJIHOMOUEHHBIM 10 TIpaBaM MoTpebuTesieii (MHAHCOBBIX yCJIYT B
cootBeTcTBUU ¢ PesreparbHBIM 3akoHOM "OO yIIOJTHOMOUEHHOM T10 TIpaBaM MoTpeduTesneld GUHAHCOBBIX
ycayr", oCylecTB/IsieTCs C 0COOeHHOCTSIMH, yCTaHOB/IEHHBIMU yKa3aHHbIM PejiepaibHbIM 3aKOHOM.

(a63a11 BBegieH DeaepanbHbiM 3akKoHOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3aumre mpaB moTpebuTeneld MOTYT OBITH INpeAbsBIEHBI TI0 BBIOOPY MCTIA B CyZ TIO
MecTy:

HaxXOXX[AeHWA OpPraHv3allv, a4 €C/IM OTBETUHMKOM SABJIAETCA I/IH,Z[I/IBI/I,qyaJ'II:HLII‘/JI npearnpyuHuMare/ib, -
ero >XHUTeJ/IbCTBA,

JKHUTeJIbCTBA NN Hp66blBaHI/IH HCTIIa,
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3dK/IFOUeHHWA WKW UCITO/THEHWA OOTr0OBOPAd.

Ecmu mck k OpraHM3adllii BBITEKAE€T K3 [edATe/IbHOCTH ee (bwmana W/IN MpeacCTaBUTe/bCTBd, OH
MOXKET OBITh MpeABAB/IEH B Cy/ 110 MECTY HaXOXJEeHUS ee (l)I/I]'II/IaJ'Ia WA 1peACTaBUTE/IbCTBA.

(. 2 B pex. PefepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

3. TloTpebuTenu, WHBIE WUCTLBI 0 KCKaM, CB3aHHBIM C HapylleHWeM TIpaB TMOTpebuTesei,
0CBOOOXK/JAFOTCSI OT YIJIaThl TOCYZAPCTBEHHOM TIOILIMHBI B COOTBETCTBUM C 3aKOHOZATeTbCTBOM
Poccwuiickoit @efeparu o Hasorax v cbopax.

(n. 3 B pex. @enepanbHoro 3akoHa ot 18.07.2011 N 242-3)

Mnasa Il. 3ALLUVUTA NMPAB NOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTE/IAM

Cratba 18. NMpaBa noTped6uTensa Nnpu o6Hapy>XeHU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

1. TTorpebuTens B ciyuae OOHapy>keHHWs] B TOBape HEIOCTATKOB, €C/IM OHU He ObI/IM OTOBOPEHBI
TIPO/IaBL[OM, 110 CBOeMY BbIOOpPY BIIpaBe:

norpe0OBaTh 3aMeHbI Ha TOBAP 3TOM ke MapKH (3THUX yKe MOZiesTi U (W/TH) apTHUKY/Ia);

notpebOBaTh 3aMeHbI Ha TAKOW >Ke TOBap JIPYroil Mapku (MOZie/iv, apTHKY/a) C COOTBETCTBYIOIIUM
repepacueToM MOKYITHOM LieHbI;

noTpeboBaTh COPa3MEePHOTO YMEHBIIIeH!s! TOKYITHOU 1]eHbI;

HOTPe6OBaTI: He3aMe/IMTe/IbHOT'O 6€3B03M€3,[[HOF0 YCTpaHeHHsI HeOOCTAaTKOB TOBaApa WX
BO3MeIlleHUA pdCX040B HAd UX UCIIpaB/IeHHEe HOTpe6I/ITEJ'IEM WJIN TDETbUM JIMLIOM;

OTKa3aThCs OT WCIIOJIHEHWS [IOTOBOpPA KYIUIM-TIPOJ@KKM W ToTpeOoBaTh BO3BpaTa YIIaUeHHOW 3a
ToBap cymmbl. [To TpeGoBaHMIO MpoOzaBlia M 3a €ro CuUeT MOTpPeOUTeNb [JO/DKEH BO3BPATHTh TOBAp C
He/loCTaTKaMH.

ITpu 5TOM MOTpeOUTeE b BIIpaBe MOTPebOBaTh TaKXKe MOJHOTO BO3MelleHUs! YOBITKOB, IPUUUHEHHBIX
eMy BC/IeACTBHEe TIPOAKK TOBapa HeHaZJIe)kalllero KauecTBa. YOBITKM BO3MeIAIOTCSI B  CPOKH,
YCTaHOBJIEHHbIE HACTOSIIUM ~ 3aKOHOM [Il  VAOBJIETBODEHHsI COOTBETCTBYHOLIMX TpeboBaHMI
norpeburerns.

B OTHOIIEHWM TeXHWUeCKU CJIOKHOTO ToBapa TOTpeOWTenb B cCiaydae OOHapy)KeHHsI B HeM
HEe/IOCTAaTKOB BIIpaBe OTKAa3aThCsl OT WCTIOMHEHWS J0rOBOpa KYIUIM-TIPOJI@XXW M TIOTpeOoBaTh BO3BpaTa
yTIaueHHOM 3a TaKoW ToBap CyMMbI JIM0O TIpebsiBUTL TpeOoBaHMe O ero 3aMeHe Ha TOBap 3TOH ke MapKu
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(Mogenu, apTUKy/a) WM Ha TaKOM ke ToBap JApPYrol Mapku (Mojesv, apTHKyJa) C COOTBETCTBYIOILIUM
TiepepacueToM TIOKYITHOHW I1[eHbl B TeueHWe MATHAALATH [JHEeW CO [HS Tiepe/iaud MOTPeOUTesr0 TaKoro
ToBapa. [To McTeueHWH 3TOTO CPOKA yKa3aHHble TpeOOBaHHS TIOAJIEXKAT YJOBIETBOPEHUIO B OJHOM W3

CJIeIVIOIIUX CTyYaeB:

06Hapy>KeHI/1e CyLeCTBEHHOI'O HeJOCTATKd TOBapd,

HapylleHre YCTAaHOB/IEHHbIX HaCTOALLUM 3aKOHOM CPOKOB YCTpdHEHHA HEJOCTATKOB TOBApd,

HEBO3MO)KHOCTb HCIIO/Ib30BaHUSI TOBapa B TeueHHWEe KaX[Oro roja TrapaHTUMHOIO CpoOKa B
COBOKYITHOCTH Oosiee ueM TPH/LATh JHeH BCIeACTBHE HEOJHOKPATHOTO YCTPaHEHWs! €ro pPa3/MyHbIX
HeJJ0CTaTKOB.

[TepeueHb TeXHWYECKHM CIOXKHBIX TOBapoB yTBepxkjaeTrcsi IlpaButenbctBoMm Poccutickoi
desepauu.

(m. 1 B pex. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHMsl, yKa3aHHble B IyHKTe 1 HacToOsIleld CTaThH, TPEIbSBISIOTCS TIOTpebuTeneM
npojaBly JiMOO  YIOJHOMOUEHHOW OpraHu3aliid WM  YIOJHOMOUEHHOMY UWHUBUAYa/JbHOMY
npeATNpUHUMATEJIIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. [TorpebuTesnb BIipaBe MpegbsBUThL TpeOOBaHMUs, yKa3aHHbIe B ab3aljax BTOPOM U IATOM IMyHKTa 1
HACTOSIIIIe  CTaTbd, W3TOTOBUTEIO, YIIOJTHOMOYEHHOW OpraHu3alii WIA  YIIOJTHOMOYEHHOMY
WH/IMBU/yaJIbHOMY TIpeJTIPUHUMATE/TI0, UMITOPTEpY.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMecTo mipeibsiBlieHUs1 3TUX TpeOOBaHUM MOTpeOWTE/b BIIpaBe BO3BPATHThb W3TOTOBUTETIO WU
MMIIOPTEpPY TOBAp HeHa/lIeXKalllero KauecTBa M moTpeboBaTh BO3BpaTa yIjlaueHHOM 3a HETO CyMMBI.

(B pex. @enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. Ytparun cuny. - @esnepanbHbii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHe y TIOTpeOMTensi KacCOBOTO W/IM TOBAPHOTO YeKa /MO0 WHOTO JIOKyMEHTa,
YAOCTOBEPSIOIIUX (aKT W YCAOBUS TOKYIIKM TOBapa, He SB/ISeTCS OCHOBAaHWEM /il OTKa3a B
VAOBIETBOPEHUU ero TpeboBaHHUH.

[TpomaBel;  (M3roToBUTENb),  YIOJHOMOUEHHAasi  OpraHy3alUs  WIM  YIOJHOMOUEHHbIN
WH/IMBUZya/IbHbIA TIPeATIPUHUMATE b, UMIIOPTEP 00si3aHbI MPUHSTHL TOBAp HEHaZIeXalllero KauecTBa y
noTpebuTenss ¥ B Cydyae HeoOXOAMMOCTU TIPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpebuTesb BrpaBe
y4acTBOBATh B POBEPKe KauecTBa TOBapa.
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?;gg“oi%gagég%'zl)ggz N 2300-1 OokyMeHT npepoctaBneH KoHcynbTaHTIOC

"0 3alwMTe npas noTpebuTenei” HaTa coxpaHeHuns: 19.12.2022

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

B c1yuae criopa o mpuuMHax BO3HMKHOBEHMSI HEJOCTaTKOB TOBapa Mpofasel] (M3roTOBUTEb),
YIOJTHOMOYEHHAsi OpraHv3alysl WM YIIOJHOMOUEHHbIM WHAMBUAYaIbHbIN NpeJpUHUMaTe/b, UMIIOPTED
00s13aHBl TIPOBECTH JKCIIEPTH3y TOBapa 3a CBOM CYeT. OKCIepPTH3a TOBAapa IPOBOAUTCS B CPOKH,
ycTaHoB/ieHHbIe cTaThsiMu 20, 21 u 22 HacTosilero 3akoHa [Jisl Y/IOBJIETBOPEHUSI COOTBETCTBYIOLLIUX
TpeboBaHuii moTpeburesns. [TorpebuTesb BripaBe MPUCYTCTBOBATh MPH MPOBEJEHUH KCITEPTH3bI TOBApa U
B CJIyuae Hecor/iacus C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOueHHe TaKol 3KCIepTH3bl B Cy1eOHOM TOpsi/IKe.

(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

Eciy B pe3ynbTaTe 5KCIepTU3bl TOBapa yCTAHOB/IEHO, UTO €r0 HeZ0CTaTKW BO3HUK/INU BC/Ie[CTBHUE
00CTOSITeNIbCTB, 3a KOTOPble He OTBedaeT TpojaBel] (M3rOTOBUTE/b), TIOTPeOuTeh 00s13aH BO3MECTHUTh
NpoJaBlly (M3rOTOBUTEIO), YIIOTHOMOUEHHOM OpraHu3aliiy WM YNOJTHOMOYEHHOMY WHAWBU[yaJlbHOMY
TpeJIIpUHMMATe/0, MMIIOPTEPY pPAcxo/bl Ha TMpOBe/eHHEe SKCIepTU3bl, a TakKKe CBsS3aHHble C ee
TpOBe/IeH’eM pacxo/ibl Ha XpaHeHHe Y TPAaHCIIOPTHUPOBKY TOBapa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)
(m. 5 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

6. IlpopaBen (M3roToBUTENb), YNOTHOMOYEHHAs OpraHu3alUs WIA  YIIOJHOMOUYEHHbIN
VH/MBU/ya/lIbHBIA TpeAripUHUMaTe/ b, UMIIOPTEp OTBeuaeT 3a HeJOCTaTKW TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH TapaHTUMHBIN CPOK, eC/M TOTpebuTe/Nb I0Ka)KeT, YTO OHW BO3HUK/IM [0 TiepeJayd ToBapa
TIOTPeOUTeTI0 WX TI0 TIPUYMHAM, BO3HUKIIMM JI0 TOTO MOMEHTa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOILIeHUM TOBapa, Ha KOTOPBIM YCTaHOBJIEH rapaHTUWMHBIA CPOK, IpofaBel] (M3rOTOBUTED),
YTIOJTHOMOUEeHHasT OpraHU3al|sl WK YIIOJTHOMOUEHHbBIA WHUBUYa/IbHBIA TIPeATIPUHUMATE b, UMIIOPTEP
OTBeuaeT 3a HEeJOCTaTKU TOBapa, €C/IM He [IOKaXKeT, YTO OHM BO3HUK/IM IIOC/Ie Tiepefiayd ToBapa
NOTPeOUTENIF0  BC/IE[ICTBUE HAPYIIeHWUS TIOTPeOMTesleM TIpaBWI WCIIOb30BaHUS, XpaHEHUs WM
TPAHCIIOPTUPOBKU TOBAapa, AeMCTBUM TPeThUX JIUL] WIK HEelpPeoi0IMMON CUTBL.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)
(n. 6 BBegeH PesepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)

7. JocraBKa KpynmHOrabapuTHOTO TOBapa M TOBapa BeCOM 0Oosiee TSTH KUJIOTPaMMOB /IJisSi PEMOHTA,
VIIeHKH, 3aMeHbl U (WIM) BO3BpaT UX IMOTPEOUTENI0 OCYIECTB/ISIOTCS CUJIaMM W 3a CUeT TPO/aBIia
(u3roTtoBUTENS,  YNOTHOMOYEHHOM  OpraHu3alMd WIA  YIOJHOMOUEHHOTO  WHJMBUAYaIbHOTO
TIpeANPUHUMATE/Is, UMIopTepa). B c/ydyae HEWUCTIONMHEHWS [JAaHHOW 00s3aHHOCTH, a TakKXXe IIpH
OTCYTCTBUM TMpoJaBlLa (M3roTOBUTENS, YIOJHOMOUEHHOW OpraHv3alid WM YIOJIHOMOYEHHOIo
WH/IMBU/Ya/IbHOTO TIPeTIPUHUMATEISI, UMIIOPTEPa) B MECTe HaXOXK/€HUs TIOTpeOuTes 0CTaBKa U (MITH)
BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIeCTB/ATLCS TIoTpedbuTenem. I1pu 3ToM riposaBer] (M3roTOBUTEIT,
YIIOJIHOMOYEHHasi OpraHu3aLysi WK YIOJTHOMOYEeHHbI UHAUBUYA/IbHbIN MPeANpUHUMATe b, UMIIOPTEp)
00si3aH BO3MeCTUTh TOTPeOMTEF0 pacxo/bl, CBS3aHHbIE C AOCTaBKOW W (W/IM) BO3BPATOM YyKa3aHHBIX
TOBapOB.

(m. 7 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpoku npeabsiB/IeHUs MoTped6uTenieM TpeGoBaHUMA B OTHOLUEHUMU
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

Hea[oCTaTKoOB TOoBapa

1. TloTpeburtenb BrpaBe TIPeAbSBUTL TIPeAYCMOTPeHHble CTaThell 18 Hacrosiero 3akoHa
TpeboBaHUSI K TIpOfiaBlly (W3rOTOBUTE/IO, YIIOJIHOMOUYEHHOW OpraHM3al[ii WX YIIOJTHOMOUYEHHOMY
WH/IMBU/yaJIbHOMY TIpeJTIPUHUMATe/F0, UMIIOPTepy) B OTHOIIEHHWW HeJOCTaTKOB TOBapa, €C/IM OHU
0OHapy)XeHbI B TeueHHe TapaHTUHHOTO CPOKA U/IA CPOKa FOIHOCTH.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

B oTHOILIEHMM TOBapOB, Ha KOTOpble rapaHTUIHbIE CPOKU WM CPOKU T'OJHOCTH He yCTaHOBJIEHBI,
noTpebuTeNb BIpaBe IPeAbSBUTh yKa3aHHble TpeOOBaHMs, eCly HeJOCTaTKd TOBapoB OOHapy)KeHbl B
pa3yMHBIN CPOK, HO B TIpe/ieiax ZByX JIeT CO AHs Tiepefjauu uX moTpebuTento, ey Oosee AmUTe/IbHBIE
CPOKM He YCTaHOBJ/IEHbI 3aKOHOM WUJ/IU [JOTOBOPOM.

(n. 1 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. TapaHTHIHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyXObl MCUMC/ISIETCS CO AHs Tepe/iaud ToBapa
noTpebuTeNt0, eciM WHOe He TIpeflyCMOTPEeHO [OoroBopoM. Ecium [eHp mepefaud yCTaHOBUTH
HEBO3MO)XHO, 3TU CPOKHU UCUUCJISIOTCS CO [JHSI U3TOTOB/IEHUS TOBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

st ce30HHBIX TOBapoB (00yBH, OAEXKABI W TIPOUMX) 3TH CPOKH MCUHC/SIOTCS C MOMEHTa
HACTYTIJIeHUsI COOTBETCTBYIOLL[Er0 Ce30Ha, CPOK HACTYIUIEHHs] KOTOPOTO OMpeJiesisieTCsl COOTBeTCTBEHHO
cyovekramu Poccuiickodi ®enepaluy UCXOAs U3 K/IMMaTUUECKWX YCAOBHH MeCTa HaXOXK/eHHUs
norpebuTenei.

[Ipu mpojake ToBapoB 1o obpasiiaM, MO TouTe, a TakKe B CAydasX, eCTd MOMEHT 3aK/IFoUeHHst
JIoroBOpa KyTUTM-TIPOA@KM W MOMEHT Iiepeflaud ToBapa TNOTpeOWTen0 He COBMAZAIOT, 3TH CPOKH
WCUUC/ISIIOTCST CO [JIHS [JIOCTaBKM ToBapa Tmorpebutento. Ecnu morpebutens muilieH BO3MOXXHOCTU
WCTIO0/Ib30BaTh TOBap BCJIECTBHE OOCTOATE/NBLCTB, 3aBUCAIIUX OT TpofiaBlia (B UYaCTHOCTH, TOBap
HY)K/IaeTcsl B CrleLldaZlbHOM yCTaHOBKe, TIOJK/IFOUeHUM WM COOpKe, B HEM HUMEIOTCsS HeJ0CTaTKH),
TapaHTUHHBIA CPOK He TeueT JI0 YCTpaHeHUsl MPOJABIIOM TaKUX 00OCTOSTeNbCTB. EC/M /IeHb OCTaBKH,
YCTaHOBKM, TIOAK/IIOUeHHs, COODKM TOBapa, YCTpaHEHWs 3aBUCSIIMX OT TMpOZaBlia 0OCTOSTEeNbCTB,
BC/IEZICTBUE KOTOPBIX IOTPEOUTE/NIb He MOXKET WCII0/hb30BaTh TOBAap [0 Ha3HAUeHWIO, OIPeJe/UTh
HEBO3MOJKHO, 3TH CPOKH UCUMCIISIIOTCS CO [HS 3aK/TFOUeHUsI JOrOBOpa KYTUTU-TIPO/aXKH.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)
A63ary uckioueH. - @efepanbHblii 3akoH 0T 17.12.1999 N 212-03.
CpOK TroIHOCTH TOBapa OmpejessieTcsi MepuoAoM, UCUMC/IsIeMbIM CO JHS U3rOTOBJ/IEHHs TOBapa, B

TeueHHe KOTOPOTO OH MPUIOZleH K UCTI0/Ib30BaHUIO, WK J1aTOM, 10 HACTYTIJIeHUsI KOTOPOM TOBap MPUrofeH
K UCII0/Ib30BaHHUIO.

[Tpofo/mKUTEIBHOCTh  CPOKa TOAHOCTM  TOBapa [JO/DKHAa COOTBETCTBOBaTh  0Osi3aTebHbIM
TpeboBaHUsAM K 6€3011aCHOCTH TOBapa.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

3. 'apaHTuiiHBIe CPOKA MOTYT YCTaHAB/IMBaTbCSl HA KOMILUIEKTYIOLME U37le/IUsl M COCTaBHbIe YaCTH
OCHOBHOIO TOBapa. ['apaHTHIiHble CDOKM Ha KOMITIEKTYIOILME M3/le/IUsl M COCTaBHble YaCTH WCUUCIISIOTCS
B TOM JKe NTOpsIJiKe, UTO ¥ TapaHTUMHBINA CPOK HAa OCHOBHOU TOBAp.

[apaHTHiiHbIe CDOKM Ha KOMIUIEKTYHOLL{Me U3/e/IMsl U COCTaBHbIe UaCTU TOBapa CUATAOTCS paBHBIMHU
rapaHTUMHOMY CPOKY Ha OCHOBHOe M3Jieiie, eCc/idi MHOe He YCTaHOBJ/IEHO J0roBopoM. B ciyuae, ecnu Ha
KOMIUIEKTYIOllee U3/je/lieé M COCTaBHYH) UYacThb TOBapa B /IOTOBOpE YCTaHOBJEH TapaHTUMHBIA CPOK
MeHbIIIeN TPOJO/IKUTETHHOCTH, UeM TapaHTHHHBIM CPOK Ha OCHOBHOe W3[e/ive, TOTpeOuTeNb BIIpaBe
npeIbsIBUTh TpeDOBaHUs, CBSI3aHHBbIE C HEJOCTAaTKaMH KOMIUIEKTYIOILIETO W3/le/Usi M COCTaBHOW 4YacTu
TOBapa, TpyU X OOHapy)KeHW! B TeueHWe TapaHTUWHOTO CPOKa Ha OCHOBHOE H3fie/ive, eCid WHOoe He
TIpelyCMOTPEHO [I0TOBOPOM.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

Ecm Ha KOMIUIEKTYIOIIIee U3/je/iie YCTaHOB/IeH TapaHTUHHBIN CPOK OOJbIIeli TIPO0/DKUTETBHOCTH,
yeM rapaHTUMHBIA CPOK Ha OCHOBHOM TOBap, IOTpeOMTeNb BIpaBe IMpeJbsSBUTH TpeOOBaHUS B
OTHOILIEHWH HeZ0CTAaTKOB TOBApa MpY YCIOBUU, UTO HEJOCTAaTKX KOMITIEKTYIOIIETro u3ziesust 0OHapy KeHbl
B TeueHHe rapaHTMMHOIO CpPOKa Ha 3TO W3/e/ve, He3aBUCHMO OT MCTeueHUs TapaHTUMHOIO CpOKa Ha
OCHOBHOM TOBap.

4. Cpokwu, yKa3aHHbIe B HAaCTOSIIeH CTaThe, IOBOASTCS JI0 CBeZieHHs MOoTpebuTesisi B uHMOpMaIyuy 0
TOBape, NPe/i0CTaB/IsieMOi TIOTPeOUTEeTI0 B COOTBETCTBUM CO cTaThell 10 HacTosiIero 3akoHa.

5. B cnyuasix, Korjja mpeyCMOTPEHHBIN JOrOBOPOM T'apaHTHIHbBIN CPOK COCTaB/IsieT MeHee JBYX JIeT
W HeJJ0OCTaTKH ToBapa OOHapy>KeHbl MOTpeOUTesIeM M0 MCTeUeHWHM FapaHTHUMHOTO CPOKa, HO B Tpejesiax
JIBYX JieT, TIOTpeOuTe/Nb BripaBe MpeAbsiBUTh MPO/aBLy (M3rOTOBUTENI0) TpeOOBaHUS, MpeyCMOTPeHHbIe
cratbeld 18 HacToslero 3akoHa, eIy [JOKaXkeT, YTO HeJOCTATKW TOBapa BO3HUK/IW [0 €ro repefiayud
NOTpeOUTEe 0 W/TH 110 MPUUKMHAM, BO3HUKIIIMM /10 3TOTO MOMEHTA.

(m. 5 BBegieH PefiepanbHBIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B ciyuae BBISIBJIEHUS CYyL[eCTBEHHBIX HEJOCTAaTKOB TOBapa IOTPeOWTe/b BIIpaBe TPEeIbSIBUTH
W3rOTOBUTEM0  (YIOJIHOMOUEHHOM  OpraHM3alyyd WIM  YIOJIHOMOUEHHOMY  WHJUBUAYaJbHOMY
TipeINpPYHUMATe0, UMIIOpTepy) TpeboBaHHe 0 0Ge3B03Me3JHOM YCTpaHeHHWHM TaKMX HeJOCTaTKOB, €C/IU
JOKa>KeT, YTO OHU BO3HUKJ/IM 10 Tlepe/jaui ToBapa MOTpeOuTeI0 WK 10 IPUYKMHAM, BO3HHUKIIINM /10 3TOTO
MOMeHTa. Yka3aHHOe TpeOOBaHMe MOXKeT ObITh MPeAbSIB/IEHO, €C/IM HeI0CTaTKU ToBapa 00HAPY>KeHBI 110
WCTeueHHUH JIByX JIeT CO /IHS TiepeJjaud ToBapa MoTpeOuTesTio, B TeueHHe yCTaHOB/IEHHOTO Ha TOBAp CPOKa
Cy>KOBI WM B TeueHHe [IeCsITH JieT CO [JHs Iepejjaud ToBapa NOTpeOHTesNo B CIyuae HeyCTaHOBJIEHHS
cpoka ciyx0pl. Ecnu yka3aHHoe TpeboBaHHe He Y[JOB/IETBODEHO B TeueHHe /IBA/IL[aTH JIHEeHW CO [HS ero
npe/IbsiB/IeHNsT TIOTpeOuTesieM WM OOHapy)KeHHBbI UM HeJOCTaTOK TOBapa SIBISIETCS HeyCTPaHUMBIM,
noTpebuTeNb 10 CBOeMY BbIOODY BIIpaBe NpeABSBUTH M3TOTOBUTEMIO (YIIOTHOMOYEHHOW OpraHH3aljiu
WIA YIIOJTHOMOUEHHOMY WHAMBH/Ya/JbHOMY MpeANpUHUMATENI0, UMIIOPTepPY) WHble IpeAyCcMOTPEHHbIe
NMyHKTOM 3 cratbu 18 Hacrosiijero 3akoHa TpeOOBaHMS WM BO3BPATUTb TOBap W3TOTOBUTEITHO
(YIIOJTHOMOUEHHOW OpraHv3alyyd WM YIIOJIHOMOYEHHOMY HWHIUBUAYaIbHOMY MpeANpUHUMATE/IO,
MMITOpPTepY) ¥ 1oTpeOoBaTh BO3BpaTa yIyladeHHOM /JeHe)KHOW CyMMBI.
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?;gg“oi%gagég%'zl)ggz N 2300-1 OokyMeHT npepoctaBneH KoHcynbTaHTIOC

"0 3alwMTe npas noTpebuTenei” HaTa coxpaHeHuns: 19.12.2022

(n. 6 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa u3roroButenem (npogaBuoM,
YNOJIHOMOYEHHO opraHusayuei unu YNO/ITHOMOY€EHHbIM MHOUBUAYA/IbHbIM
npegnpuHumaTenemM, UMNOpPTEPOM)

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecsii cpok ycTpaHeHHs1 He[JOCTaTKOB TOBapa He oripefiesieH B MMCbMEHHOU (popMe cor/ailieHneM
CTOPOH, 3TH HEJOCTAaTKWA [O/DKHBI ObIThb YCTpPaHeHbl M3roTOBUTeNeM (TIPOJABLIOM, YTIOJIHOMOYEHHOM
OpraHu3alyied WIM  YIOJHOMOYEHHBIM  WH/JVBUAyalbHBIM  TpeANpHUHUAMATENIeM, HMIIOPTEPOM)
He3aMe/|/TUTeIbHO, TO eCTb B MUHUMAJbHBIA CPOK, 0ObeKTUBHO HEOOXOAWMBINA AJii WX yCTpaHeHusl C
yueToM OOBIYHO TIpuMeHsieMoro criocoba. Cpok ycCTpaHeHWs HeJOCTaTKOB TOBapa, OIpefesseMblii B
MMCbMEeHHOM (hopMe coryiallleHreM CTOPOH, He MOXKeT MPeBbIIIaTh COPOK MSTh JHEH.

B ciiyuae, ecyii BO BpeMsi yCTpaHeHUsI HEJJOCTaTKOB TOBapa CTaHET OYEBU/JHBIM, UTO OHU He OyayT
yCTpaHeHbI B OTIpe/ie/ieHHbIN COT/iallleHheM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUWThL COTvIallieHhe O
HOBOM CpOKe yCTpaHeHUsI HeZJOCTaTKOB, TOBapa. IIpy 3TOM OTCYTCTBHe HeOOXOJUMBIX [I/Isl YCTPaHEeHHUSI
He/0CTaTKOB TOBapa 3arlacHbIX uacTei (JeTaseli, MarepuasaoB), 060pynoBaHUs WK TIOA0OHbBIe TIPUUMHEI
He SIBJISIFOTCSI OCHOBAHWEM [IJisl 3aK/TFOUEeHUs COIVIAIlleHWsi O TAKOM HOBOM CPOKe M He O0CBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHHe CPOKa, OTpe/ie/IeHHOTO COorviallieHeM CTOPOH IepBOHayalbHO.

(n. 1 B pea. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOWIEHWM TOBApOB [JIUTE/ILHOTO II0Jb30BAHUS M3TOTOBUTENb, TMpOZaBel] JHMOO
YTIOJIHOMOUEeHHas OpraHW3aliis WK YIIOJHOMOUEHHbINM WHAWBUAYa/JbHBIA MpeArpUHUMATeb 00si3aHbI
NIpYU TIPeAbsAB/IEHUH TIOTPeOUTe/leM yKa3aHHOTO TpeOOBaHHWsSI B TPEXJHEBHBIM CPOK 0e3B03Me3/HO
TIPe/JOCTAaBUTh TIOTPeOHTEI0 Ha TIepUO/l PEMOHTA TOBAp J/IUTEILHOTO T10/Tb30BaHUs, 00/1aaroIii STUMHU
K€ OCHOBHBIMH MOTPEOUTEILCKUMU CBOMCTBaMH, 00eCTieurB JOCTABKY 3a CBOM cueT. [TepeueHb TOBapoOB
JUTATE/IHOTO TI0/Th30BaHUs, Ha KOTOPhIe yKa3aHHOe TpeOoBaHMe He pacrpOCTPaHsIeTCs, yCTaHAB/INBAETC S
[TpaButenscTBOM Poccuiickoit degeparum.

(B pex. PepmepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciydae ycrpaHeHHst HeZIOCTaTKOB TOBapa rapaHTUHHBIM CPOK Ha Hero MPO/iieBaeTCsi Ha Tepyo/,
B TeueHHe KOTOPOTO TOBAp He HCIIO/Mb30BaJICS. YKAa3aHHBIA TMEPUOJ HUCUMC/ISeTCs CO JHS obpaiieHus
noTpebuTesisi ¢ TpeboBaHUeM 00 yCTpaHEHWH HeJOCTAaTKOB TOBapa A0 JHs BbIAAUM €ro T0 OKOHUaHWUH
pemoHTa. Ilpm Bbljaue TOBapa W3rOTOBHUTENb (TIPOJaBell, YIOJIHOMOYEHHas OpraHu3aLus WId
YTIOJTHOMOUEHHBbI ~ MHAVBUIYa/JbHBIA  TpeipUHAMAaTe/b, UMIOpTep) 00s3aH TIpeJOCTaBUTh B
NMMCbMeHHOW (opMe ToTpebuTento nHbopMaLyo 0 Aare obOpaieHus rotpebuTens ¢ TpeboBaHueM 00
yCTpaHeHWU OOHapy)KeHHBIX MM HeJOCTaTKOB TOBapa, O JaTe TiepeJjaud ToBapa IOTpebuTeseM [jist
yCTpaHeHHsI HeJOCTaTKOB TOBapa, O [Jare yCTpaHeHWs HeJOCTAaTKOB TOBapa C WX OMNUCaHWeM, 00
WCIT0/Ib30BaHHBIX 3arlaCHBIX YacTsX (JeTassx, MaTepuasax) U O JlaTe BbIJaud TOBapa MOTPeOUTENo 10
OKOHYaHWM yCTPaHeHHs HeIoCTaTKOB TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

4. Tlpu ycTpaHeHMM HelOCTaTKOB TOBapa MOCPeJCTBOM 3aMeHbl KOMIUIEKTYIOLero M3fenusl Win
COCTaBHOM YaCTHM OCHOBHOIO W3[leNsl, Ha KOTOpble YCTAHOB/IEHbl TapaHTHVHble CPOKHM, Ha HOBbIE
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

KOMIUIEKTYyHOLIee H3genrue Wikl COCTdBHYHO UdCTb OCHOBHOI'O H3e/iNMs YCTdHAB/IMBAETCA FapaHTHﬁHbIﬁ
CpOK TOU Ke MMpOoAO/DKUTE/IBHOCTH, UYTO MU Ha 3daMEHEHHbIe KOMIUIEKTYHoIlee H3jesire WIN COCTAaBHYHO
YaCTb OCHOBHOTI'O U3je/nd, eC/Ih MHOe He TIpelyCMOTPEHO JOroBOPOM, U FapaHTHﬁHbIﬁ CPOK HCUHNC/IAETCA
CO JHA BbIOdUH HOTPE6I/ITEH}O 3TOI'0 TOBapa 0 OKOHYaHHWK PEMOHTA.

(0. 4 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
Cratbs 21. 3ameHa ToBapa HeHaj/ieXxallero kKauecTea

1. B cinyuae oGHapy»KeHus1 TOTpeOUTeIeM HeZ0CTAaTKOB TOBAapa U TPebsiB/eHUs TPeOOBaHUSI O ero
3aMeHe TMpojasel] (M3rOTOBUTE/b, YIOJHOMOUYEHHAasi OpraHu3alys WA  YIIOJHOMOUEHHbIN
WH/IUBUya/IbHBIN TIPeATNIPUHUMATE b, UMITOPTEpP) 00s13aH 3aMeHUTh TaKOM TOBAp B TEUEHHE CEMU JHEH COo
[IHS TIpeIbsIBJIeHHs] yKa3aHHOTO TpeOoBaHUsI MOTpeOuTesieM, a MPU HeOOXOAUMOCTH [IOTIOJTHUTETHHOM
TPOBEPKM KaueCTBa TAaKOrO TOBapa MPOAABLIOM (M3rOTOBUTE/IEM, YMOJHOMOYEHHOW OpraHu3alyed Wiu
YIOTHOMOYEHHbIM UH/MBU/ya/JbHbIM TIPeJpUHMMAaTe/IeM, UMIIOPTEPOM) - B TeUueHue [IBajiliaTy JHel Co
[THS TIpebsIB/IEHHST YKa3aHHOTO TpeboBaHUsl.

Ecnu y mnpogaBua (M3roToBUTeNs, YMOJIHOMOYEHHOM OpraHu3alid WM YIOJTHOMOYEHHOI'O
WH/IMBUZYaJIbHOTO TIPEATIPUHUMATEIS, UMIIOPTEPA) B MOMEHT TIpPebsiB/IeHUs] TPeOOBaHUSI OTCYTCTBYET
HeoOXOAWMBIN [IIsT 3aMeHbI TOBap, 3aMeéHa JI0/DKHA OBITb TIpOBeleHa B TeueHHe Mecslla CO JHS
TIpe/IbsIB/IEHNsT TAKOTO TpeOOoBaHUsI.

B pationax KpaiiHero CeBepa W NpHUpaBHEHHBIX K HUM MECTHOCTAX TpeboBaHUe TOTpeOUTens o
3aMeHe TOBapa TO/JIe)KUT YIOBJIETBOPEHUIO TIO0 ero 3asiB/IeHHI0 B CPOK, HEOOXOAUMBIN [/isi 0UepeHON
[IOCTaBK{ COOTBETCTBYIOLLIEIO TOBapa B 3TW PaliOHbI, B CJlyyae OTCYTCTBHSI y IpoAaBLia (M3rOTOBUTE,
YIOTHOMOYEHHOM OpraHv3aldd WIA  YIIOJIHOMOUEHHOTO WHAWBHUYaJbHOTO  TpeArpUHUMATes,
MMITOpTepa) HeoOX0JUMOTO /1/1s 3aMeHbI TOBapa Ha IeHb MPe/bsBIeHUs YKa3aHHOTO TpeOOBaHusI.

Ecmu a1 3ameHbl ToBapa TpeOyeTcst 6osiee ceMu [iHel, 1o TpeboBaHUIO TIOTpeOUTes TpojaBel]
(u3rotoBUTENIL MO0  YIIOJIHOMOUEHHAss OpraHM3al[Usl WM  YIIOJHOMOYEHHBI WHAWBUZAYaTbHBIA
TipeANpUHUMAaTe/b) B TeueHWe TpeX JHel CO AHs Tpe/bsiBieHus TpeOOBaHUSI O 3aMeHe ToBapa 00si3aH
0e3B03Me30HO TIPeOCTaBUTh TIOTPEOMTEI0 BO BpeMeHHOe T0/b30BaHMEe Ha TepUo[ 3aMeHbl TOBap
JUITATE/ILHOTO TI0/Ihb30BaHUsl, 00Ja/lalolvii 3TUMU K€ OCHOBHBIMU TIOTPeOMTeNhCKUMU CBOMCTBaMH,
obecrieurB ero [OCTaBKy 3a CBOM cyeT. DTO TPaBWIO He PaCrpOCTPAHSeTCs Ha TOBaphl, TepeueHb
KOTODBIX OTIpe/iefisieTCsl B COOTBETCTBUM C IMyHKTOM 2 ctaTbu 20 HacTosiiiero 3akoHa.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajIe)Kall[ero KayecTBa J0/DKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
ObIBILIMI B yrIOTpeO/IeHNH.

[lpy 3amMeHe TOBapa TapaHTHUWHBIA CPOK HWCUMC/ISETCS 3aHOBO CO [HS Tiepefaud ToBapa
noTpebureso.

CraTtbf 22. Cpoku yA0BNETBOPEHUSA OTAE/IbHbIX TPe6oBaHNii noTpedéuTens
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

TpebGoBaHusi TIOTpeOWUTENsT O COPa3MepHOM YMEHBIIIeHWH TTOKYITHOM I[eHbl TOBapa, BO3MeEITIeHUH
pacxo/loB Ha UCIpaB/ieHHe HeJ0CTaTKOB TOBapa IOTpeOuTeseM WIM TpPeTbUM JIMIIOM, BO3BpaTe
yIUTaueHHOM 3a TOBAp /IEHEXKHOW CyMMBI, a TakXe TpeOOBaHHe O BO3MeEIT|eHWH YOBITKOB, IPUUMHEHHBIX
noTpeOUTeN0 BCAeJCTBUE TIPOJA)KM TOBapa HeHaJjleXalllero KauecTBa JMOO TpefoCTaBIeHUs
HeHa/jiexalleld uHpopMalMi O ToBape, TMOJJIe)KaT V/|OB/JIeTBOPEHHIO TPOZABIIOM (M3rOTOBUTENIEM,
YTIOJIHOMOUEHHOM OpraHu3aliell WM YIOJTHOMOUEHHbIM WH/AWBUAYaJbHBIM TIpeATpUHHAMATeNIeM,
WUMIIOPTEPOM) B TeUEHHE /IeCSATH JTHEUW CO JHS TPeIbsIB/IEHHsSI COOTBETCTBYIOIIEr0 TPeOOBaHMUS.

(B pen. ®@enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

CratbAa 23. OTBeTCTBEHHOCTb npogaBua (U3rotoBuTeNs, YNOSTHOMOUYEHHOW
opraHusaumm uauv yrnosiIHOMOYEHHOro MHAMBUAYaNnbLHOro npeanpuHuMmartesns, uMmnopTtepa)
3a NPOCPOUKY BbINOSIHEHNA TPeOGoBaHU NoTpeouTens
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyleHue npesycMOTpeHHbIX ctatbaMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TakKe 3a
HeBBITIOJTHeHKe (3a/Iep>KKY BbITIO/IHEeHUs) TpeboBaHUsI MOTpebuTesst O TMpeoCTaB/ieHnd eMy Ha TIepHOJ
peMOHTa (3aMeHbl) aHa/IOTMYHOIO TOBapa MNpozasel] (M3rOTOBUTE/b, YIIOJIHOMOYEeHHas: OpraHu3als Uin
YIIOJTHOMOYEHHbIM WHVBUAYaNbHbIM MpeANpUHUMAareib, UMIOPTep), AOMYCTUBIINK TaKue HapylleHWs,
yIUIaUMBAeT MOTPEOUTEIO 3a KaXK/Ibli /IeHb MPOCPOYKKM HEYCTOMKY (TT€HI0) B pa3Mepe OJHOTO TpPOIeHTa
L{eHbI TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

IleHa ToBapa OIPEe/IE/SETCS, UCXO/sl U3 €ro IieHbI, CYIeCTBOBABIIell B TOM MeCTe, B KOTOPOM
TpeboBaHHe TIOTPeOUTENsT [O/DKHO ObUIO  OBITh  yZOBJIETBOPEHO TPOZABIIOM  (M3TOTOBUTEIEM,
YIIOJTHOMOUEHHOM OpraHu3aldeld WM YIIOJHOMOUYEHHbIM HWHWBUAYaIbHBIM TPeATIpUHAMATE/IEM,
WUMITOPTEPOM), B /IeHb J0OPOBOILHOTO Y/OBIE€TBOPEHHUsS] TAaKOro TpPeGOBaHWs WM B [IeHb BbIHECEHUS
CyziebHOrO peliieHus1, ecyid TpeboBaHKe [0OPOBO/ILHO Y0OBIETBOPEHO He ObIIO.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

2. B ciiyuae HeBbITIO/IHEHMST TpeOOBaHUI MOTPeOUTeNsI B CPOKH, TIPeAyCMOTPeHHble cTaTbsMu 20 -
22 Hacrosijero 3akoHa, MOTpeOMTenb BIpaBe 10 CBOeMYy BbIOODY TMpeAbLSBUTH HHble TpeOOBaHMS,
yCTaHOB/IeHHbIe cTaThbel 18 HacTosero 3akoHa.

Cratba 23.1. [locnegctBuAa  HapyweHUA  npogaBUOM CpoKa  nepepgayu
npeaBapuTeNbHO OMNJIa4eHHOro ToBapa noTpeouTesnto
(BBemeHa @esiepasnbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. [loroBop KyIUIU-TIPOZI@>KH, TIpeyCMaTpUBAIOIIMI 00s3aHHOCTh TOTpeOuTesNsT TpeBapUTebHO
OIIaTUTh TOBAp, [OJDKEH COZlep>KaTh YC/IOBHe O CPOKe TepeJjaur ToBapa MoTpebuTetto.

2. B cnyuae, ecnu mpojasell, MOAYYMBLIWM CyMMY IpeJBapUTe/NbHOM OIJIaThl B OIpee/leHHOM
JIOTOBOPOM KYTITU-TIPOJ@KM pa3Mepe, He WCIIOMHUI 00s3aHHOCTH TI0 Tepefade TOBapa MOTpebuTento B
yCTaHOB/IEHHBIM TaKUM JIOTOBOPOM CPOK, ITOTPeOHTeNb TI0 CBOEMY BbIOOPY BrpaBe MOTPeOOBaTh:

repefjauyl OI/Ia4eHHOI'0 TOBapa B YCTAaHOBJIEHHbIV UM HOBBIM CPOK;
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

BO3BpdTd CYMMbI Hpe,QBapHTEHBHOﬁ OIl/IaThI TOBapd, He IepeJaHHOro rnmpoaBLOM.

[Tpu 3TOM MoTpebuTesb BIIpaBe MOTPEOOBATH TaKKe MOJTHOTO BO3MelleHHsT yObITKOB, TPUUMHEHHBIX
eMy BC/Ae[CTBME HapyLUeHHsi YCTAHOBJEHHOTO [JOrOBOPOM KYIUIM-TIPOJIaKM CpOKa T[epefauu
Tipe/iBapUTeIbHO OT/IaueHHOr0 TOBapa.

3. B 1yuae HapyleHuss yCTaHOB/IEHHOIO [OTrOBOPOM KYIUIM-TIDOJAKU CpOKa Ilepefauu
Tpe/IBapUTe/IbHO OTIaYeHHOTO0 TOBapa TOTPeOUTeI0 TpojaBel] YIUIauMBaeT eMy 3a KaKIbld [eHb
IIPOCPOYKY HEYyCTOMKY (I1eHM) B pa3Mepe IOJIOBHHBI [IPOLIeHTa CYMMBI IIpe/IBapUTe/IbHOU OIUIaThl TOBapa.

Heycrolika (rieHH) B3bICKMBaeTCs CO [IHs, KOT[A MO J0rOBOPY KYIUIM-NIPOJaKW Tepefiaya TOBapa
noTpebuTento Ao/mKHa Oblla ObITH OCYILeCTB/IeHa, [0 JHS Tlepefaud ToBapa MOTpeOUTeNt0 WM 0 AHS
VAOBIETBOPEHUS TPeOOBaHUs TIOTPeOUTest O BO3BpaTe eMy MpeIBapUTEeIbHO yT/IaueHHOW UM CYMMBI.

CymMMa B3bICKAHHOW TMOTpeOuTe/ieM HEYCTOHMKM (TIeHM) He MOXKeT TMpeBbIlaTh CyMMY
npe/iBapUTe/IbHOM OIUIaThl TOBapa.

4. TpeboBaHUs MOTpeOUTeNsE O BO3Bpare YIIaueHHOW 3a TOBap CYMMBI M O TIOTHOM BO3MeIL|eHU!
yOBITKOB TI0JJIeXaT Y/AOB/eTBOPEHUIO TIPO/ABLIOM B TeueHWe [eCsATH [Hell CO [Hs TpegbsB/eHUs
COOTBETCTBYIOIL[ETO TPeOOBaHUSI.

5. TpeboBaHusi TOTpeOUTE/NSl, yCTAHOBJEHHbIE TIYHKTOM 2 HACTOSAIEM CTaThW, He TIOJJIeXar
VIOB/IETBOPEHUIO, €C/M TIpPOJiaBel] [JOKa)KeT, 4YTO HapylleHWe CpPOKOB Tepe/laud IOTpPeOuTestto
Tpe/IBapUTe/bHO OIJIaYeHHOTO TOBapa TPOM30IIIO BC/IEACTBHE HENpeojo/MMON CUIbI WM TI0 BUHE
roTpeouTess.

Cratba 24. PacueTbl C notTpebutenem B CcJjlydae npuoopeTeHUss MM ToBapa
HeHajexallero kKayecTea

1. Tlpu 3ameHe TOBapa HeHaJIeXKalllero KayecTBa Ha TOBap 3TOM ke MapKW (3THX >Ke MOJeNd U
(M) apTUKYy/a) epepacueT LieHbI TOBapa He MPOU3BOIUTCS.
(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. Tlpu 3ameHe TOBapa HeHajJeXalllero KayecTBa Ha TaKOM >ke TOBap [ApPYrod Mapku (mogenw,
apTvKy/a) B Cjlyyae, eC/iM 1jeHa TOBapa, IMoJjieKalllero 3amMeHe, HiKe LieHbl TOBapa, MpeioCTaBIeHHOro
B3aMeH, MoTpebuTesb JO/KeH JJOTUIaTUTh PAa3HUIlY B IieHaX; B C/Iydae, eCJid LjeHa TOBapa, MOoAJIeXKal[ero
3aMeHe, BbIllle LleHbl TOBapa, MPeJOCTaB/eHHOIO B3aMeH, pa3HUlla B L[eHaX BbIJIAYMBAETCS
norpebutento. LleHa ToBapa, Mojyiexallero 3ameHe, OIpeJie/isieTCsi HA MOMEHT ero 3aMeHbl, a eC/H
TpeboBaHue TIOTPeOMTeNsT He YIAOBIETBOPEHO TPOZABIIOM, IleHa 3aMeHseMOro ToBapa M IieHa
repe/jaBaeMoro B3aMeH TOBapa OIpeie/IsIFOTCSl HAa MOMEHT BbIHECeHUS CYZiOM pellleHus O 3aMeHe ToBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

3. B ciyuae mpesnbsiBieHusi otpebuteneM TpebOBaHUS O COPa3MEPHOM YMeHbIIEHWH TOKYITHOM
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OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

1[eHbl TOBapa B pacyeT MPUHMMAeTCs LieHa TOBapa Ha MOMEHT TpeJbsiB/ieHNs TIoTpebuTeneM TpeboBaHus
00 ylleHKe WM, eC/i OHO Z0OPOBOJIBHO He Y/IOB/IETBOPEHO, HA MOMEHT BbIHECEHUsI Cy/IOM DeLIeHHs O
COpa3MepHOM YMeHbIIIeHUH TIOKYTTHOM LIeHbI.

(n. 3 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. TIpu Bo3BpaTe TOBapa HeHaJIeXalllero KauecTBa MoTpeOuTe/b BIpaBe TPeOOBAaTh BO3MeEIIEHHUS
pasHULbl MeXJy LIeHOM ToBapa, YCTaHOBJIEHHOM [0rOBOPOM, W 1|eHOM COOTBETCTBYIOILIErO TOBapa Ha
MOMEHT JO0OpPOBOJIBHOTO YJOBIETBOPEHUs] TAaKOTO TpeOOBaHMs WM, ecv TpeboBaHWe 10OPOBONBLHO He
VAOBIETBOPEHO, HA MOMEHT BbIHECEHHSI CY/IOM PellleHusl.

(n. 4 BBegseH PepnepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepasbHOr0 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTra TOBapa HeHa/Jle)<alllero KauecTBa, MPOJAHHOTO B KPeAWT, TOTpebuTesro
BO3BpAlllaeTCsl yIuladeHHas 3a TOBap JieHe)KHas CyMMa B pa3Mepe IIOrallleHHOTO KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa Kpe/iiTa, a TaK)Ke BO3MeIl[aeTcs 11/1aTa 3a Mpe/ioCTaBlIeHre KpeauTa.

(n. 5 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciiyuae Bo3BpaTa ToBapa HeHa/jlealllero KauecTBa, IpHOOpeTeHHOro noTpebuTeneM 3a cyet
noTpeOUTe/IbCKOrO KpeiuTa (3aiima), npojasel] 00si3aH BO3BpATUThL MOTPeOUTeI0 yIIJIaueHHYIo 3a TOBap
JIEHEe)KHYI0O CYMMY, a TakXe BO3MECTUThb YIUlaueHHble MOTpebWTesleM MpPOLIEHTbl M HHble TUIAaTEXU 10
ZIOTOBOPY TIOTPeOUTeTECKOTO KpeArTa (3aiiMa).

(n. 6 BBegeH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-P3)
CratbA 25. MpaBo noTpedbuTenia Ha 06MeH ToBapa Haj/1exallero kKayecTsa

1. TlorpebuTesns BIpaBe OOMEHSTH HEMpPOAOBONBLCTBEHHBIA TOBAp HaJJIeXKalllero KauecTBa Ha
aHAJIOTUYHBIA TOBAp y IMPOAABLIA, Y KOTOPOTO 3TOT TOBap ObL MpHOOpeTeH, eC/ii yKa3aHHBIA TOBap He
nioziowes o opme, rabapurtam, pacoHy, pacrBeTKe, pa3Mepy WM KOMIUIEKTALIH.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

[ToTpebuTens vWMeeT MpaBO Ha OOMEH HETPO/OBOJILCTBEHHOTO TOBapa HaJJIeXall[ero KauecTBa B
TeueHHe UeTbIPHA/ILIATH JiHeM, He CUMTast JiHS ero MOKYTKH.

OOMeH HemnpO/OBOLCTBEHHOTO TOBapa Ha/IeXalllero KauecTBa IPOBOAUTCS, €CIH YKa3aHHBIN
TOBap He ObUI B YINOTpeOJIeHUH, COXpaHeHbl ero TOBAPHBIM BH/[, TIOTPeOWTETHCKUe CBOWCTBA, TIOMOBI,
(babpuuHbIe SIP/IBIKYM, a TaK)Ke UMeeTCsl TOBapHBIN UeK WM KaCCOBBIN UeK JIMO0 WHOW MOATBEPIKAAFOIIHIA
OIUIaTy yKa3aHHOIO ToBapa JO0KyMeHT. OTCyTCTBUe y MOTpeOuTesIsi TOBAPHOIO YeKa MM KacCOBOTO ueKa
b0 MHOTO MOATBEP’KAAIOIIero OIyiaTy TOBapa JAOKYMeHTa He JIMIIaeT ero BO3SMO)KHOCTH CChUIAThbCSl Ha
CBUZETebCKYe TIOKa3aHUsl.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

[TepeueHb TOBApOB, He TOZJIEXAIMX OOMEHYy M0 OCHOBaHWSM, YKa3aHHBIM B HACTOSIIENM CTaThe,
yTBep>KJaetcs [IpaBuTesibcTBOM Poccuiickoit @efepariui.
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2. B ciiyuae, ec/ii aHaZIOTMYHBIN TOBap OTCYTCTBYET B MpOZiaXke Ha JleHb oOpallleHus oTpebuTens K
TIPO/IaBIy, MOTPeOUTE/b BIpaBe OTKA3aThCSl OT WCTIONIHEHWS [0TOBOpa KYTUIU-TIPOAIXKH U TIOTpeboBaTh
BO3BpaTa yIUlaueHHOW 3a yKa3aHHBIM TOBap [leHe)KHOW CyMMbl. TpeboBaHue moTpeOuTesnss 0 Bo3BpaTe
YIIJIAYEeHHOM 3a YKa3aHHbIM TOBAp J€HeXXHOU CYMMBI MOZJIEXKUT yZ0B/IETBOPEHUIO B TEUEHHUE TPeX AHeu COo
[IHS1 BO3Bpara yKa3aHHOrO TOBapa.

[To cornameHuto 1oTpebuTesisi C MPOAABLIOM OOMeH TOBapa MOKeT OBITh TpeJyCMOTPeH TpH
TIOCTYIUIEHWM aHAJIOTUYHOTO ToBapa B mpofaxy. [IpogaBer] o00s3aH He3aMeAUTENBHO COOOLIUTH
MOTPEOUTETIO O MOCTYIJIEHUM aHA/IOTMYHOTO TOBapa B MPOJaKy.

(1. 2 B pexr. PefepanbHOro 3akoHa ot 21.12.2004 N 171-D3)
Cratba 26. YTpatuna cuiny. - PegepasibHblii 3aKoH oT 25.10.2007 N 234-d3.

CratbA 26.1. AUCTaHLMNOHHbI CNOCO6 NpoAaxu ToBapa
(BBegeHa PesepasbHBIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. /loroBOp pO3HWUYHOM KYIUIU-TIPOJ@)KU MOKeT OBITh 3aK/IFOUeH Ha OCHOBAHUM O3HAKOMJIEHWS
NoTpebuTesNsi C TpeJIoyKeHHBIM TPOJABLIOM OIMCAHKEM TOBapa IOCPEJCTBOM KaTasjoroB, MPOCIEKTOB,
Oyk/1eToB, (hOTOCHUMKOB, CPEZCTB CBSI3H (TeJIeBU3MOHHOM, TIOUTOBOM, PaZAMOCBSI3U U APYTUX) WA UHBIMU
VCK/TIOUAIOI[UMHA BO3MO)KHOCTh HETIOCPeZICTBEHHOTO O03HAKOMJIEHHs TIOTpebuTenss ¢ ToBapoM /0O
oOpa3rjoM ToBapa TPH 3aK/IIOUEHWM TAKOrO /[OroBopa (AMCTAHIMOHHBIA CHOCOO MpOAAXKKM TOBapa)
criocobamm.

(B pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-P3)

2. ITpozaBiioM 10 3aK/TFOUYEHHs IOTOBOPA /I0/DKHA OBITh TIpeAoCTaB/ieHa ToTpeduTero nHGpOpMarus
00 OCHOBHBIX MOTPeOMTENbCKUX CBOMCTBax ToBapa, 00 ajpece (MecTe HaXOXKZEHHs) MPOZABLIA, O MeCTe
W3rOTOBJIEHWS] TOBapa, O TIOJHOM (UPMEHHOM HAaWMEHOBAaHWM (HaWMeHOBaHWU) TIpOJaBlia
(usrotoBuTesis), O 1jeHe U 00 YCIOBUSIX TIPUOOpPETEeHUs] TOBapa, O ero JOCTaBKe, CPOKe CJIY>KObI, CDOKe
TOJHOCTH W TapaHTHUMHOM CpOKe, O TOpsJKe OIUIaThl TOBapa, a TaKXXe O CPOKe, B TeueHWe KOTOpPOTO
JleCTBYeT Tpe/|ioykeHNe O 3aK/IF0UeHUH [J0roBOopa.

3. TToTpebuTento B MOMEHT JOCTaBKH TOBapa [I0/DKHA ObITh B MUCbMeHHOM (opMe mpesocTaBieHa
uH(popMaLMs 0 ToBape, MpeAyCMOTpeHHasi cTatheld 10 HacTosIero 3akoHa, a TakXKe IpPelyCMOTPeHHast
TIYHKTOM 4 HacTosilel cTaTby UH(OpMAaIUs O MopsiJiKe U CPOKaxX BO3BpaTa TOBapa.

4. TlorpebuTesb BripaBe OTKa3aThCsl OT TOBapa B JitoO0e BpeMsi 0 ero Tepejiaud, a Tocje repejaun
TOBapa - B TeUEHUE CEMU [THEH.

B ciyuae, eci vHbopMaLys 0 MOpsiIKe M CPOKAax BO3BpaTa TOBapa HaJJjleskalllero KayeCTBa He
Oblla TIpefocTaBleHa B MHUCbMEHHOW ¢GopMe B MOMEHT JIOCTaBKA TOBapa, MOTpebuTenb BIIpaBe
OTKa3aTbCsl OT TOBapa B TeYeHUe TpeX MecslleB C MOMeHTa Iiepejiaud ToBapa.

BosBpar ToBapa Hajjjiekallero KauecTsa BOSMOXKEH B C/lydyae, eC/Id COXpPaHeHbl ero TOBapHbIN BU[,
NOTpeOuTeNIbCKMe CBOMCTBA, a TaKXKe [JOKYMEHT, TMOATBePKAArmui (akT M yCAOBUS TIOKYTIKU
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yKa3aHHOro ToBapa. OTCyTCTBUe y TOTpeOuTeNsi [OKYMeHTa, TIOATBep)KAarollero (akr u yCIOBUs
TIOKYTIKH TOBapa, He JIAIIIAeT ero BO3MOXXHOCTHM CChLJIAaThCSl HA JPyrve /I0Ka3aTebCTBa MPUOOpPeTeHHUS
TOBapa y JJaHHOTO TpO/aBLia.

[ToTpebuTe> He BrpaBe OTKa3aThbCsd OT TOBapa HAJJIeXKAIl[ero KayecTBa, HMEHOIIEero
WH/IMBU/ya/IbHO-OTIpe/le/IeHHbIe  CBOMCTBA, €C/AM yKa3aHHbIA TOBap MOXeT ObITb HCII0/Ib30BaH
VCK/TFOUHUTETbHO TIPUOOPETAOIIUM ero IoTpeduTesiem.

[lpy orka3e moTpeOMTeNsT OT TOBapa TPOJABEl] JO/DKEH BO3BPAaTUTh €My [IEHEXKHYH0 CYMMY,
yIJladyeHHYl0 TOTpebuTesieM TIO JIOTOBOPY, 3a MCK/IFOUEHHWEM pacXo/0B TpOJaBlia Ha JOCTaBKy OT
noTpeOuTeNsT BO3BPAI[EHHOTO TOBapa, He TI03/Hee YeM uepe3 [AeCATb [JHeW CO [HS TIpebsB/IeHUs
NoTpebuTe/IeM COOTBETCTBYIOIIETr0 TpeOOBaHusI.

5. INocnencTBus Npoziaky ToBapa HeHa/jleXkalljero KauecTBa JMCTaHLMOHHBIM CII0COO0M TPOJaXKu
TOBapa yCTaHOBJ/IEHBI [TOJIOKEHUSAMY, TIpe/lyCMOTPeHHbIMY CTaTbsAMU 18 - 24 HacTosiero 3akoHa.

CraTtba 26.2. NMpaBuna npogaxu otaeNnbHbIX BUAOB TOBapoB
(BBegeHa PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaky OTAeNbHBIX BUIOB TOBapOB ycCTaHaBauBaroTCsi [IpaButesnbctBoM Poccuiickoit
@egepanuiu.

Mnasa lll. 3ALLLUTA MPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWN YCNYT)

CratbAa 27. CpoKu BbINOJ/IHEHUS1 PaboT (OKa3aHUA yCyr)

1. WcnomHuTens 00s3aH OCYLIeCTBUTh BBIMOMHeHHWe pabOoThl (OKa3aHWe YC/IYyrH) B CPOK,
yCTaHOBJIEHHBIN TPABUIAMU BBITIOJTHEHUsI OT/AeTbHBIX BUIOB paboT (OKa3aHUs OT/|e/IbHbIX BUJIOB yCJIYT)
WIW JOTOBOPOM O BBITIONIHEHUM PaboT (oKazaHWM yciyr). B moroBope o BbImosHeHHH paboT (OKa3aHUU
YCJIyT) MOXKET TIpe/lyCMaTpUBaThbCs CPOK BBITIONTHEHUS] PabOThl (OKa3aHUsl yC/IYTH), €C/W yKa3aHHBIMHU
NpaBWIaMyd OH He TpeAyCMOTpPeH, a TakXe CpPOK MeHblIel IpOAO/IKUTENIBHOCTH, 4YeM CpOK,
YCTaHOB/IEHHbIN YKa3aHHbIMH MPaBUIaMHU.

2. Cpok BbITO/IHEHUs1 PabOThI (OKa3aHUs YC/IYTH) MOXKET ONpeAesTbCs JaTou (repuojom), K
KOTOPOM /I0JKHO OBITh 3aKOHUEHO BBITIOJTHEHHE paboThI (OKa3aHue YCIyTH) WM (M) JaTou (riepruofioM), K
KOTOPOH MCITOJTHUTE]Tb JIO/KEH TTPUCTYIIUTh K BBITIOJTHEHUIO paOb0ThI (OKa3aHHIO YC/IYTH).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

3. B cnyyae, ecsiu BeinosHeHHe paboThI (OKa3aHKe yCIyTH) OCYLeCTBSeTCS TI0 YacTsaM ([ocTaBKa
TIepUOIMUECKON TeyaTH, TeXHUUecKoe O0OC/Iy)KMBaHWe) B TeueHWe CpOKa [JeWCTBHs JIOrOBOpa O
BBINO/THEHWY paboT (0Ka3aHWM YCyT), JO/DKHBI TIpefyCMaTpuBaThbCsi COOTBETCTBYIOLIME CPOKU
(Tlepuo/ibl) BBITIOJTHEHHMsI TaKUX PaboT (0Ka3aHUs yCIIyT).
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[To cornamieHH0 CTOPOH B /IOTOBOpE MOTYT OBITh MpefyCMOTpPEHbI TakKe CPOKHM 3aBeplIeHust
OT/e/IbHBIX 3TANoB pabOThI (TIPOMEKYTOUHBIE CDOKH).

(0. 3 BBegeH PesepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)

CraTtba 28. MocnepcTtBMA HapyweHUsi UCMOMTHUTENIEM CPOKOB BbINOJ/IHEHMA pa6oT
(okazaHusa ycnyr)

1. Ec/iu vcriosiHUTe b HaPYILIWI CPOKHU BBITIONTHEHUST paboThI (OKa3aHUs yCJIYTH) - CPOKM Hadasaa U
(MM) OKOHYAHUS BBITMOJIHEHHS paboThl (OKa3aHUs yC/IyrH) U (WTH) MPOMEXKYTOUHbIE CPOKU BBITIOJTHEHUS
paboThl (OKa3aHUs YC/IyTH) WIKM BO BpeMsi BBITIOMHEHUs paboThl (OKa3aHWs YCIyTH) CTalo0 OUeBUIHBIM,
YTO OHA He Oy/IeT BLITIO/IHEHA B CPOK, TIOTPeOUTE b TI0 CBOEMY BBIOODPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAUUTh UCIIO/THUTE/II0 HOBBIA CPOK;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

TOPYyYUTb BBINIONHEeHWe paboThl (OKa3aHMe YCAyryd) TPeTbUM JIMLaM 3a pasyMHYI0 LeHy WA
BBITIOJIHUTH €€ CBOMMM CHJIaMH U TTOTPeO0BaTh OT UCIIOHUTEISE BO3MeLL|eHUsl TIOHeCeHHbIX PacXo/|0B;

norpe0oBaTh YMeHbIIIeHHsI 1IeHbI 3a BhITIONIHeHHe paboThl (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIOJIHEHUSI IOTOBOPA O BBITIOJTHEHHWH PaboThI (OKa3aHUM yCITYTH).

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

[ToTpebuTens BripaBe MOTPeOOBaTh TAKXKe TOSTHOTO BO3MeEIIEHHs yOBITKOB, IPUUMHEHHBIX €My B
CBSI3U C HapyllIeHHeM CPOKOB BBITIO/IHEHHST pabOoThI (OKa3aHUs yCIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHbIe [IJisl Y/I0B/IeTBOPEHUsI COOTBETCTBYIOIIUX TpeboBaHUM NOTpebuTers.

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. Ha3HaueHHble mIOTpeOMTesIeM HOBBIE CPOKM BBITIONHEHUsT PaboOThl (OKa3aHWs yCIyTH)
YKa3bIBalOTCS B JOTOBOPE O BBITOJHEHUH PabOThI (OKa3aHUM YCIIYTH).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

B cilyyae TpOCPOYKM HOBBIX CPOKOB TIOTpeOWTe/b BIpaBe TPEeAbSBUTH HWCIIOJIHUTETIO WHbIE
TpebOBaHUsI, YCTAHOB/IEHHBIE MTYHKTOM 1 HaCTOSIIIeN CTaThy.

3. ILleHa BbimosTHeHHOW paboThI (OKa3aHHOM yC/IyrH), Bo3BpalljaeMasi OTpeOUTes0 TpY OTKas3e OT
WCIIOJTHEHUS] [JOTOBOPA O BBIMIOJIHEHWM paboThl (OKa3aHWM YC/IYTH), a TaKKe YudThIBaeMasi Tpu
YMEHBIIIEHUH IIeHbl BBITIOJTHEHHOW paboThl (OKAa3aHHOW YC/IyTH), OMpefenseTcsi B COOTBETCTBUH C
MyHKTaMH 3, 4 ¥ 5 CTaTby 24 HaCTOsALero 3akoHa.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
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4. Tlpy oTKase OT WUCIIOJHeHUs I0T0BOPa O BBITOJHEHUH PaboThl (OKa3aHUM yCJIYTH) MCTIOHUTETh
He BIpaBe TpeOOBaTh BO3MEINEHUS CBOMIX 3aTparT, MPOW3BEEHHBIX B TIPOLIECCE BBITIOTHEHUSI PabOTHI
(okasaHus yC/IyTH), a TaK)Ke TIaThl 3a BBLITIOJIHEHHYIO PaboTy (OKa3aHHYI YCIYyTy), 3a UCK/IHOUeHUeM
CJTy4asi, eC/Ii TToTpeOuTesTb TIPUHST BBITIOJTHEHHYI0 paboTy (OKa3aHHYHO yCIyTy).

(B pen. ®@enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®@3, ot 21.12.2004 N 171-D3)

A63ar1 ucksoueH. - PenepanbHbIA 3ak0H OT 17.12.1999 N 212-D3.

5. B w1yuae HapylleHHsi yCTaHOB/IEHHBIX CPOKOB BBITIO/IHEHHSI PabOThbI (OKas3aHUS yCIyTH) WM
Ha3HaueHHBIX MOTpeOuTe/leM Ha OCHOBAaHMU MyHKTa 1 HacTosilied CTaTbU HOBBIX CPOKOB MCIIOJHUTEb
yTjIaurBaeT MOTpeOUTe0 3a KaXK/bli [ieHb (4ac, ecyid CPOK OrpejesieH B yacax) MPOCPOUKU HEYCTOUKY
(reHr0) B pa3Mepe TpeX IMPOLIEHTOB LieHbI BBINIOJTHEHUS] PabOThI (OKa3aHUsI YCAyTH), a €eC/id 1jeHa
BBITTOJTHEHWsT pabOThl (OKa3aHWS YCIyTW) AOTOBOPOM O BBITIOJTHEHWH paboT (OKa3aHWUM YC/IyT) He
ompefiesieHa - oOuieil LieHbI 3akasa. [[oroBOpoM O BBITIOJMHEHWH paboT (OKa3aHWH YCAYT) MEeXAy
noTpebuTesIeM U UCTIONHUTEIEM MOKeT ObITh YCTaHOB/IEH Oosiee BEICOKHIA pa3Mep HEeYCTOMKH (TIeHH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Heycroiika (TieHst) 3a HapyllleHHe CPOKOB Hauasia BbIIO/HeHUst paboThl (0OKa3aHUsl yCIYTH), ee Tara
B3bICKMBAETCSI 3a KaXKIbIM [1eHb (Jac, eciM CPOK OIpeZie/ieH B 4acaxX) MPOCPOUYKM BIUIOTH [0 Haudasia
BBINO/IHEHUsT paboThl (OKa3aHWs YC/IyTH), ee dTara WA TIpeJbsiB/ieHUs IoTpebuTesieM TpeOOBaHUM,
TIPeZIyCMOTPEHHBIX IMyHKTOM 1 HaCTOSIIIIeH CTaThy.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Heycroiika (rieHsi) 3a HapyllleHHe CPOKOB OKOHYaHUS BBITIOJHEeHUs paboThl (OKa3aHUsl yCIIYTH), ee
jTara B3bICKMBAeTCs 3a KaX/bld JeHb (4ac, eCM CPOK OrpejesieH B Yacax) MPOCPOYKH BILIOTh [0
OKOHYAHUsI BBITIOJIHEHUST paboThl (OKa3aHWs YC/Iyrd), ee JTara WM TpeabsBIeHUs TMoTpebuTeneM
TpebOBaHUH, MPeyCMOTPEHHBIX MTYHKTOM 1 HACTOSAIIEH CTaThy.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

CyMMa B3bICKAHHOW TIOTpeOWTenieM HeYCTOWKU (TIeHW) He MOYKeT TPeBbIIIaTh I[eHy OTZAe/TbHOTO
BUZIA BBITIOJIHEHMsI pabOThl (OKa3aHWsl YC/Iyrd) WM OOLyl0 I[eHy 3aKa3a, eC/d 1jeHa BBIOTHeHMUS
OT/Ie/IbHOTO BUJa paboThl (OKa3aHWsS YC/IyTHd) He OrpefesieHa JOTOBOPOM O BBITIOJHEHUHA pPabOThI
(OKa3aHuU yC/IyTH).

Pa3mep HeyCTOWKH (TI€HU) OTpe/esiieTCsl, UCXOAs U3 LIeHbI BITIONHEHUsI paboThI (OKa3aHUs YCIyTH),
a ec/IM yKa3aHHas LieHa He ompe/iesieHa, MCXo/s 13 o01ell eHbl 3aKa3a, CyIleCTBOBaBIIel B TOM MecCTe, B
KOTOpOM TpeOOBaHHe TIOTPeOUTeNsT [JO/DKHO Obulo OBITH YJOBJETBOPEHO WCIIONHUTENIEM B JIEHb
JOOPOBOIBHOTO Y/IOB/IETBOPEHHUST TAKOTO TPeOOBaHUS WM B JIeHb BbIHECEHUS Cy/leOHOTO pellieHus], ec/Ti
TpeboBaHUe MOTpebuTesIst JOOPOBO/ILHO Y/IOBIETBOPEHO He OBLIO.

6. TpeGoBaHusi moOTpeOUTENsl, yCTAaHOB/IEHHbIE TYHKTOM 1 HACTOSILeN CTaTbH, He TMOje)Kar
VIIOBJIETBOPEHUIO, eC/Id UCTIONTHUTE b [JOKa)KeT, UTO HapyIlleHHe CPOKOB BhLITIOJTHeHUsI paboThl (OKa3aHus
YCJIyTH) TIPOU301IIIO BC/Ie/[CTBYE HETIPeOA0IMMOM CHJTbI WU TI0 BUHE MTOTpeduTeIs.
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Cratba 29. MpaBa noTtpeoutensa npu OGHapPYXEeHUU HeAOoCTATKOB BbIMOJIHEHHOW
pa6oTbl (OKa3aHHOW YCIyru)

1. TlorpebuTenb mpu OOHAPY)KEHUW HEZOCTATKOB BBIMIOJHEHHOW pabOThI (OKA3aHHOM YC/IYTH)
BITPaBe TI0 CBOEMY BBIOOPY MOTPeOOBaTh:

6e3B03Me3JHOTO yCTpaHeHUsl He/JOCTAaTKOB BBIMOHEHHOM paboThl (0Ka3aHHOM yC/IyTH);

COOTBETCTBYIOIIIETO YMeHbIIIeHUsI 1[eHbI BBITOJTHEHHOUM PaboThI (OKa3aHHOW YCIyTH);

0e3B0O3Me3JHOTO U3rOTOB/IEHUS JPYTOi Beld U3 OAHOPOJHOTO MaTepHasia TaKoro >Ke KauecTBa WU
TIOBTOPHOT'O BBITIOJIHEHUSI Pa0bOThL. IIpy 3TOM MoTpebuTe/ib 00513aH BO3BPaTUTh pPaHee TMepelaHHyIo0 eMy
VICTIOJTHUTEJIEM Belllb;

BO3MeII[eHUsT TIOHECEHHBIX WM pPaCcXO/0B T0 YCTPAHEHWIO HEJOCTAaTKOB BBITIOTHEHHOW pabOThI
(oka3aHHO yC/IyTH) CBOMMU CHJIaMU UK TPETbUMHU JIULIAMHU.

YnoBnerBopeHue TpeboBaHWIi TIOTpeOWTenss o 06e3BO3Me3AHOM YCTpaHEeHWHM He[0CTaTKoB, 00
W3rOTOBJIEHUH JIPYTOM BEIY WK O TIOBTOPHOM BBITIOJTHEHWH PaOOThI (OKa3aHUM YC/IyTH) He 0CBOOOXK/jaeT
WCIIOJTHATE/ISI OT OTBETCTBEHHOCTU B (hOpMe HEyCTOWKHM 3a HapyllleHWe CpPOKa OKOHUYAHMs BBITIO/IHEHHS
paboThI (OKa3aHUsl YCIIYTH).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

[ToTpebuTens BrpaBe OTKa3aTbCsl OT WCTIOJHEHWS [JOTOBOPA O BBINOJHEHHUM PaboThI (OKa3aHUU
yCAyTH) U TIOTpeboBaTh MOMHOTO BO3MellleHUs1 YObITKOB, eC/Id B YCTaHOB/IEHHBIM YKa3aHHBIM /J0TOBOPOM
CPOK HeJOCTaTKU BBINIOJIHEHHOM paboThl (OKa3aHHOW YCIyrd) He YCTPaHeHbl WCIIOTHUTEIEM.
[ToTpebuTeNs Takke BIpaBe OTKa3aTbCsl OT MCIOJHEHWsI ZOTOBOpPA O BBITIOJIHEHUH paboThl (OKa3aHWU
yCIyTH), ec/ii UM oOHapy»KeHbl CyI|eCTBeHHbIe HeJJOCTaTKX BBITIOJHEHHOW paboThl (OKa3aHHOU YC/TyTH)
WJTA MHBIE CyllleCTBEHHbIe OTCTYIUIEHHUs OT YCJIOBUM 10r0BOpa.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

[ToTpebutens BripaBe MOTpeOOBATh TAKXKe TIOTHOTO BO3MEINEHUS YOBITKOB, NPUUHWHEHHBIX €My B
CBSI3U C HE/IOCTaTKaMM BBITIOJHEHHOW paboThl (OKa3aHHOW yC/IyrH). YOBITKM BO3MeEIAIOTCS B CPOKH,
yCTaHOBJIEHHBIE [I/Isl YIOBI€TBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUI TIOTPeOUTE IS,

2. lleHa BBITIONIHEHHOW PabOTHI (0OKa3aHHOMW YC/IyTH), BO3BpalljaeMasi TIOTpebUTeI0 MpyU OTKase OT
WCTIOJIHEHUWS] [IOTOBOpA O BBIMOJIHEHWM pPabO0Thl (OKa3aHWU YCIyTH), a TakkKe YyUWThIBaemasi TIpU
YMEHBIIIEHUW IIeHbI BBITIOJTHEHHOW pPabOoThl (OKAa3aHHOM YC/IyTH), OMpefenseTcsi B COOTBETCTBUM C
MyHKTamMu 3, 4 U 5 cTatbu 24 HacTosALero 3akoHa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. TpebGoBaHusi, CBsi3aHHbIE C HEJOCTAaTKaMH BBITIOJIHEHHOW PabOThI (OKa3aHHOW YCIyTH), MOTYT
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ObITb TIpe/IbSIBIEHBI TIPU TIPUHSATHUM BBITTOJTHEHHOM paboThl (0Ka3aHHOM yCIYTW) UM B XO/le BHITIONTHEeHUsT
paboTbl (OKa3zaHWs yCayrd) b0, ecnd HeBO3MOXKHO OOHapyKUThb HEJOCTaTKW TIPU  TPUHSATHU
BBITOJTHEHHOM paboThl (0Ka3aHHOM yC/IyTH), B TeUeHHe CPOKOB, YCTaHOB/IEHHBIX HACTOSIIIIUM MTyHKTOM.

[ToTpebuTtens BrpaBe MpebsIB/IATE TPeOOBaHMS, CBSI3aHHbIE C HeZOCTAaTKaMH BBITTOJTHEHHOUW paboThI
(oka3zaHHOH yCyTH), ecid OHU OOHapy’>keHbl B TeUeHHe rapaHTMMHOTO CPOKa, a MPHU ero OTCYTCTBUHU B
pa3yMHbIH CPOK, B TIpeZiesiaX JBYX JIeT CO JHS TIPUHSTHS BBITIOJTHEHHOW paboThl (OKa3aHHOMW yCIyTH) UK
TISITH JIeT B OTHOLLIEHUM HEeJJOCTaTKOB B CTPOEHUU Y WHOM He/IBPKHMOM UMYIIeCTBe.

(n. 3 B pea. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. WcnomHWTENs OTBeYaeT 3a HeJOCTaTKM paboTel (yCayrd), Ha KOTOpPYHO He YCTaHOBJIEH
rapaHTUIHBIA CPOK, eC/ii TOTpeOuTeNb [I0Ka)keT, UTO OHM BO3HUK/IU [0 ee TIPUHSATHS UM WM TI0
NPUYMHAM, BO3HUKIINM /10 STOTO0 MOMEHTa.

B otHomenun paboThl (YCIyru), Ha KOTOPYHO YCTaHOB/IEH TapaHTHUHBIA CPOK, HWCIIOJHUTENb
OTBeYaeT 3a ee HeJOCTAaTKH, eC/IM He [JOKaXKeT, YTO OHM BO3HMK/IM TOC/e NMPUHATHS paboThl (yCayru)
noTpebuTesieM BC/eCTBHME HApyIIeHWs WM TPaBU/I MCIIONIb30BaHUS pe3ysbrara paboTel (yciayrw),
JIeiCTBUM TPeThUX JIUL] UK HeTIPeo0JIMMOMN CHUJIbI.

(. 4 BBefieH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

5. B cnyuasix, Korjja TipelyCMOTP€EHHBIM JOrOBOPOM T'apaHTUMHBIN CPOK COCTaB/IsieT MeHee JBYX JieT
(TISITH JTeT Ha HeJBIKMUMOEe MMYIIIECTBO) U HeJJOCTaTKU paboThI (YCIyru) oOHapy»KeHbI TIOTpebuTeieM 1o
WCTeUeHUM TapaHTUMHOTO CpPOKa, HO B Tipefesiax ABYX JeT (MATU JieT Ha HeABW)XUMOEe HUMYIIeCTBO),
noTpebuTeNL BIpaBe MpeAbsSBUTL TPeOOBaHUs, TIPeAYCMOTPEHHbIe MMyHKTOM 1 HACTOsIIeN CTaTbH, ecyiu
JOK&)KeT, UTO TaKWe HeJO0CTAaTKW BO3HWK/IM /0 TPUHATHS UM pe3ysbrata paboThl (YC/IyTH) WM TI0
TIPUYMHAM, BO3HUKIIIMM /10 9TOTO MOMEHTa.

(m. 5 BBegieH PefiepanbHBIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B ciyuae BbISIB/IEHUSI CYIIeCTBEHHBIX HEJOCTAaTKOB pabOThI (yCiayru) mnotpebuTes BIIpaBe
TpeIbsSIBUTH UCTIOHUTEI0 TpeboBaHMe 0 Oe3BO3Me3JHOM YCTPaHEHUH HeJOCTaTKOB, €C/TH JOKaXKeT, UTo
HeJJOCTaTKW BO3HUKJ/IM /10 TIPUHATHUS UM pe3ysibTata paboThl (YC/Iyry) WK 10 TIPUYMHAM, BO3HHUKIIAM 70
3TOro MomeHTa. OT0 TpeboBaHHe MOKeT ObITh MpeABSB/IEHO, eC/I TaKhe HeJOCTaTKh 0OHapy)KeHbI TI0
WCTeUeHUH JIBYX JieT (TIATH JieT B OTHOLIEHHWH HEe/IBMXKMMOTO MMYIIIECTBA) CO /IHSI TIPUHSATHS pe3y/ibTaTa
paboth! (YCIyrH), HO B TIpefiesiax YCTaHOBJIEHHOTO Ha pe3ysibTaT paboThl (YC/IyTH) CpoKa CTyKObI WIH B
TeueHHe JIeCSITH JIeT CO JIHS TMPUHSATHS pe3y/bTata paboTel (yCayru) norpeduresneM, eCid CPOK CITyKObl
He ycraHoBieH. Eciu faHHOe TpeOoBaHMe He YIOB/IETBOPEHO B TeueHHe [BAJLATH JHel CO JHS ero
nipe/IbsiB/IeHNs1 TIOTpebuTesieM WM 0OHapY>KeHHBIN HeJ0CTaTOK SIB/SeTCS HEeYCTPaHUMbIM, MOTpeOuTeb
TI0 CBoeMy BbIOOpY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOIIIETO YMeHblIIeHUsI LjeHbI 3@ BBITIOJTHEHHYI0 paboTy (0Ka3aHHYHO YCIyTy);

BO3Mell[eHUsI TIOHeCEHHBIX WM pacXO/0B T0 YCTPAaHEHWIO0 HeJOCTaTKOB BBITIOTHEHHOW pabOThI
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(oka3aHHOM yC/IyTH) CBOMMU CHJIaMHU WK TPETbUMHU JIUL[AMU;

OTKa3a OT WCIIOJHEHUS JIOrOBOpa O BBITIOJIHEHWH pabOThl (OKa3aHWM YC/IYTM) U BO3MEIeHUs
yOBITKOB.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Cratba 30. CpoKu ycTpaHeHMA HefOoCTaTKOB BbIMNO/IHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Hemocratku paboTel (YCIyr) AO/KHBI OBITH YCTpPaHEHBI HWCTIOJHWATEIEM B Pa3yMHBIN CPOK,
Ha3HaueHHBIM MOTPeOuTeIeM.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

A63ar] uckioueH. - @efepanbHbIi 3akoH 0T 17.12.1999 N 212-03.

Ha3HaueHHbII TIOTpeOUTeNleM CPOK yCTpaHeHUs He[JOCTaTKOB TOBapa yKa3bIBaeTCs B IOTOBOPe WU
B WMHOM TIO/INICHLIBAEMOM CTOPOHAaMH JIOKyMeHTe /MO0 B 3asiB/ieHWU, HarpaB/IeHHOM TOTpebuTenem
VICTIOJTHUTEJIIO.

(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHWe TMpeAyCMOTPEHHbIX HaCTosilell CTaThell CpPOKOB YCTpPAHEeHUsl HeJ0CTaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOW YC/IYTH) WCTIOHUTE b YIJIaUMBaeT MOTPEeOUTENM0 3a KaXKIbId [1eHb
TIPOCPOYKY HEYCTOUKY (TeHI0), pa3Mep U MOPSIOK NCUKCIeHUsI KOTOPO# OTpe/ie/IsitoTCsl B COOTBETCTBUU C
MYHKTOM 5 CTaTbU 28 HaCTOsIero 3akoHa.

B cnyyae HapylleHHsi yKa3aHHBIX CPOKOB IOTpeOWTeNb BIpPaBe MpeNbsBUTH WCIIONHUTENIO0 MHBIE
TpeboBaHusi, MpeyCMOTPeHHbIe MyHKTaMu 1 U 4 cTaTby 29 HacTosIero 3akoHa.

CratbA 31. Cpoku ya0BNeTBOPEHUSA OTAe/IbHbIX Tpe6oBaHNii noTpedéuTens

1. TpeboBaHust IOTpebUTE/NST 00 YMEHBIIIEHNH IIeHBI 3a BBITIONHEHHYI0 paboTy (0OKa3aHHYIO YCIIyTy),
O BO3MeIlleHUH DPacxXofi0B I0 YCTPAHEHWIO He/JOCTAaTKOB BBIMOJHEHHON paboThl (OKa3aHHOM YC/IyrH)
CBOMMHU CHJIaMH WIH TPETHHUMH JIMI[aMH, a TAK)Ke O BO3BpaTe yIulaueHHOH 3a paboty (ycIyry) JeHe>KHOU
CYMMbl M BO3MellleHMH YOBbITKOB, TNPUUYMHEHHbIX B CBSI3M C OTKAa30M OT WCIIOJIHEHHUS [I0rOBODa,
TpelyCMOTpeHHble IyHKTOM 1 ctatbu 28 U nmyHKTamMu 1 U 4 crarby 29 HacTodllero 3akoHa, IOoJJiexKar
Y/I0B/IETBOPEHHUIO B /leCSITUJHEBHBIN CPOK CO JIHS MpeJbsIB/IeHHs] COOTBETCTBYIOIEro TpeOoBaHMsI.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TpebGoBanust moTpebutenss o 6Ge3BO3Me3AHOM W3TOTOBJIEHUU [PYroll Bell[d W3 OFHOPOJHOTO
MaTepuasa TaKOTO K€ KaueCTBa WM O TOBTOPHOM BBIMIOJIHEHWM pabOThl (OKAa3aHUU YC/IYTH) TIOA/IeXKat
VAOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIHM /IJIi CPDOUHOTO BBITIO/IHEHUS paboThl (OKa3aHUsl YC/IYTH), a B
C/ly4yae, eC/Id 3TOT CPOK He yCTaHOBJIEH, B CPOK, IMPeJyCMOTPEHHBIN JOTOBOPOM O BBITTOJTHEHUHM PabOThHI
(oKa3zaHUM yC/IYTH), KOTOPbIM ObLT HeHa/i/le)Kallle UCTIO/THEH.
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3. 3a HapyllleHWe TMpeJyCMOTPEHHBbIX HACTOsIel CTaThbeld CPOKOB YAOBJ/€TBOPEHUS OT/e/lbHbIX
TpebOBaHUI TIOTpeOWTeNs] WCIIOMHUTEb YIUIAUMBAeT TOTPEOUTENMI0 3a KaKIbld JIeHb TTPOCPOYKH
HEeYCTOMKY (TIeHI0), pa3Mep U MOopPsiJOK UCUUC/IEHUs] KOTOPOU OTMpe/ie/isiFoTCSl B COOTBETCTBUU C MyHKTOM 5
CTaThM 28 HaACTOAIIEero 3akoHa.

B cslyuae HapylIlleHUs] CDOKOB, YKa3aHHBIX B MyHKTax 1 ¥ 2 HACTOsIIEN CTaThH, TOTPeOUTe b BIIpaBe
TIpe/IbsSIBUThH UCTIONIHUTE/TI0 UHbIe TpebOBaHusl, TTPeyCMOTPeHHbIe TTYHKTOM 1 cTathy 28 U NMyHKTaMu 1 U
4 cratby 29 HacToALLero 3akoHa.

CraTtba 32. MpaBo noTpedGuTesnisi Ha OTKa3 OT UCNOJIHEHUA [0roBopa O BbINO/THEHUN
paboT (oKasaHuu ycnyr)
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTens BripaBe OTKa3aThCsl OT UCTIO/HEHKS I0TOBOPA O BBITIONIHEHWH paboT (0Ka3aHWH yCIyT)
B 1060e BpeMst MPU YCIOBUU OT/IaThl UCIIOHUTEMI0 (haKTUUeCKH TTOHeCEeHHBIX UM PacXofioB, CBsI3aHHbBIX
C UCTIO/THeHHeM 00s13aTesIbCTB T10 JaHHOMY [JOTOBODY.

Cratba 33. CMeTa Ha BbINoO/IHEHME PaboTbl (OKasaHue ycryru)

1. Ha BeimonHeHue paboThl (OKas3aHWe YC/IYTH), TIPeAYCMOTPEHHOW AOTOBOPOM O BBITIOJTHEHUH
paboThl (0Ka3aHWU YCIyTH), MOXKeT ObITh COCTaBJIeHa TBepZast WK MpUbIM3uTe/TbHas CMeTa.

CocraByieHHe TakoW CMeTHI 110 TpeOOBaHUIO TIOTPeOUTe st WK UCTIOHUTEIS 00s13aTebHO.

2. Vcnonuutenb He BrmpaBe TpPeOOBAaTh yBeIMUEHWs TBEPAOH CMeThl, a TOTpebuTens - ee
yYMeHbLLIeHUs], B TOM YMUCJIe B CIy4yae, KOria B MOMEHT 3aK/IF0UeHHsI J0r0BOpa UCKIII0UYanach BO3MOKHOCTh
TIpe/lyCMOTPETh TIOJIHBIN 00beM TO//IeKallX BIMOTHEeHHI0 paboT (0Ka3aHHIO YC/IYT) UM He0OXO[UMbIX
JJ1S 3TOTO PaCcXO/0B.

WcronHuTelb WUMeeT TipaBo TpebOOBaTh yBeNUUEHUsT TBEPAOH CMeThl TIPU CYI[eCTBEHHOM
BO3paCTaHWM CTOMMOCTH MaTepHa/ioB W 00O0py[OBaHUS, TPEIOCTAB/ISIEMBIX HCIIOJHUTEIEM, a TakKXkKe
OKa3bIBa€éMbIX €My TPEThHMH JIUIIAMHU YCJIYT, KOTOPOe Hejb3si ObLIO MpeAyCMOTPETh MPH 3aK/THOUYEeHUH
noroBopa. Ilpy oTka3e moTpeOUTesNsT BBHIMIOJIHUTE 3TO TpPeOOBaHME WCIIOHUTE/b BIPaBe PACTOPTHYTh
JIOTOBOD B CyneOHOM TOpsiIKe.

(m. 2 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. Eum Bo3HMK/IA HeOOXOJUMOCTb  BBITIOJITHEHWSI  JOTIOJIHUTENbHBIX paboT  (OKa3aHus
JOTIONTHUTE/bHBIX YC/IYT) M TI0 3TOW MPUUMHE CYII[eCTBEHHOTO TPEeBBIIeHUs] IPUOIU3NUTETbHOM CMeThI,
UCIIONHUTENb 00s3aH CBOEBPeMEeHHO TIpeAyrpeauTh 00 3ToM morpebutesns. Eciu morpeburens He fain
corziacie Ha TIpeBbIIlIeHHe MPUOIM3UTe/TFHOM CMeThI, OH BIpaBe 0TKa3aThCsl OT WCTIO/IHEHHs ZjoroBopa. B
3TOM C/lyyae WMCIIOJTHUTE/b MOXKET TpebOBaTh OT MOTPeOUTesist yIyiaThl LIeHbI 3a BBITIOJTHEHHYIO pPaboTy
(oKasaHHYO yCayry).

VcronHuTE /T, CBOEBPEMEHHO He TIpeIyTIPeIUBIIHKA MOTPebuTe/si 0 HeOOXOAUMOCTU TIPEBBIIIIEHUS
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"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

NpUOTM3UTENTbHON CMeThl, 00s13aH WUCIIOHUTE [0TOBOP, COXPAaHsisl MPaBO Ha Oriaty paboTel (YC/Iyru) B
nipeziesiaX PUOTM3UTETHHON CMETHI.

(0. 3 BBegeH PesepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)
Cratbs 34. BbinosiHeHne paboTbl U3 MaTepuasia UCNosIHUTenNs

1. ViciosiHuTeb 00s13aH BBITIONHUTE PabOTY, OTpee/IeHHYIO JOTOBOPOM O BBITIOJTHEHUH PAbOThI, U3
CBOero MaTepuasa U CBOUMU Cpe/ICTBaMU, eC/id MHOe He TIPeyCMOTPEHO /JOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WcrionauTesb, Hpe,Z[OCTaBI/IBHJI/Iﬁ MaTepuva/l [AJid BBIIIO/JIHEHUA pa60TbI, OTBeUaeT 34 €ero
HeHaJyiexaljee KadyeCTBO I10 IIpdBW/IdM 00 OTBETCTBEHHOCTH MpoJaBlia 3a TOBAPblI HEHAZJIEXKAILIEro
KayeCTBad.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Marepuasn UCIIONHUTE/IS OT/IaUMBaeTCsl TIOTpeOuTesieM IMPH 3aK/IFOUeHHH YKa3aHHOTO [OroBOpa
TIOJTHOCTBIO WM B Pa3Mepe, YKa3aHHOM B /IOTOBOPEe O BBITIOJTHEHUU pabOThI C yC/IOBHEM OKOHUATe/IbHOTO
pacueTa TIpU TOyYeHUM TIOTpeOUTesleM BBITIOJIHEHHOW WCIONHUTe/eM paboThl, eC/TM MHOU TIOPSZOK
pacueToB 3a MaTepuas UCIIOTHUTEIS] He TPeJyCMOTPeH COIallleHieM CTOPOH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B wiyuasix, TIpeZlyCMOTPEHHBIX [IOTOBOPOM O BBITIOJTHEHWU pPaboThl, Marepuan MOXKeT ObITh
Tpe/IOCTaBleH  WCTIOJIHUTeNeM  roTpeburemo B KpeauT. llocrepyromjee  u3MeHeHHWe — II€HBI
TIpeIoCTaB/IeHHOTO B KPeIUT MaTeprasia UCTIOJIHUTeIsl He BiedeT 3a co00it mepepacueTa.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

4, MaTepI/Ian HUCIIOJIHUTEe/IA K1 HEO6XO,E[I/IMbIe AJI BBITIO/THEHUSA pa6OTbI TeEXHUUECKHe CpeacTBa,
HWHCTPYMEHTEI U IIpoyee JOCTaB/IAKOTCA K MECTY BBITIO/THEHHSA pa60T HCIIO/THUTEJIEM.

Crartba 35. BbinonHeHne pa6boTbl U3 Matepuasna (C Belbio) noTpedourtens

1. Ecyiu pabota BBITIONHSIETCS TTOTHOCThIO MM YaCTUYHO M3 Marepuasa (C Bellbio) ToTpebuTess,
VICTIOJIHUTE/Ib OTBevaeT 3a COXPAaHHOCTh 3TOr0 MaTepHasa (BeLy) U NpaBUIbHOE ero UCIo/Ib30BaHMUe.

UcnonuuTtens 00s13aH;

rpeynpeAnTb TIOTpeOUTeNnsT O HENMPUTOJHOCTH WM HeAoOpOKaueCTBeHHOCTH Te€peJaHHOro
notrpebuTesieM Matepuasa (BeIn);

NnpeacTaBUTb OTUET 00 M3pACX040BAHUU MdTepHald U BO3BPDATUTH €0 OCTATOK.

B c/yvae mosHOM WM 4YaCTMYHOM yTpaThl (NOBpeXZeHWs) Marepuasna (Beliu), NMPUHATOTO OT
noTpebuTesNs, UCIOMHUTENb 00s3aH B TPeXJHEBHBIM CPOK 3aMeHHTb ero OJZHOPOAHBIM MaTepHasioM
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(Bellbl0) aHAJIOTUYHOTO KauyecTBa M I10 ’KeJIAHUIO TIOTpeOuTesss U3rOTOBUThL U3e/re U3 OJHOPOJHOTO
MaTepuasa (Bely) B pa3yMHbIA CPOK, a MPU OTCYTCTBUU OJHOPOAHOTO MaTepuasa (Bellyd) aHa/JIOTUUHOTO
KauecTBa - BO3MECTUTh TMOTpeOUTe/N0 ABYKPATHYHO LieHy yTpaueHHOro (TOBPEXJeHHOT0) Marepuasa
(Berru), a TaKXKe Pacxo/ibl, TOHECEHHbIe TTOTPeOuTeIeM.

2. llena yTpaueHHOro (MOBpEXJEHHOr0) Marepuasna (Belu) OMpeAenseTcsi, WUCXOAs W3 LieHbl
Marepuasa (Belu), CyIlleCTBOBaBIlel B TOM MeCTe, B KOTOPOM TpeOoBaHUe MOTpedUTesist JO/HKHO ObUIO
OBbITH Y/IOBJIETBOPEHO UCIIONIHUTE/IEM B JIeHb JOOPOBOIBHOTO Y/IOB/IETBOPEHHUST TAKOTO TPEOOBAHUS WK B
JleHb BbIHECEHUsI CyleOHOro peleHus1, ecii TpeboBaHHe MOTpeOuTe/Is ZOOPOBO/ILHO YOB/IETBOPEHO He
ObLIO.

LleHa marepuasa (Belly), Tiepe/laBaeMOro HUCTIOHUTEII0, OTpe/ie/isieTCsl B IOTOBOPe O BBITIOJTHEHHUH
paboThI WM B MIHOM JJOKyMeHTe (KBUTAHI|H, 3aKa3e), MOJTBeP)K/Jat0IleM ero 3aK/IIoueHue.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. WcrnomHutenb 0CBOOOXKJAeTCsi OT OTBETCTBEHHOCTH 3a TIOJHYK0 WIM UYaCTUUHYIO yTpary
(moBpeXxieHre) MaTepuasa (Belf), TIPUHSATOTO UM OT TIOTPeOUTes, eC/ii TIOTpeOuTeNb MpeaynpeXxXaeH
ucrosiHuTeieM 06 0coObIX CBOMCTBaX MaTepHasa (Beli), KOTOpPble MOT'YT TIOB/IeUb 3a COO0M ero MoyiHyHo
WIM YaCTUYHYIO yTpaTy (TIoBpeXkAeHue) 100 eC/M yKa3aHHbIe CBOWCTBA Marepuvasna (Bely) He MOIJIN
ObITb 0OHaApY KeHbI TPU HaZl/IeXKallleil IpreMKe UCIIOJTHUTeIeM 3TOTo Marepuara (Belu).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

Cratba 36. 0O6A3aHHOCTb UcCNoONHUTENA WHQoOpMUpoBaTb nNoTpedbutens o6
o6CTOATENbCTBAX, KOTOPble MOryT MOB/IMATbL HAa KayecTBO BbINO/IHAEMOI pPaGoThbl
(okasbiBaemoi ycnyru) unum noeneyb 3a CO60ii HEBO3MOXHOCTb ee 3aBepLUeHUsi B CPOK
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WcrnionHuTens 00s3aH CBOEBpPeMEHHO WH(OPMHPOBAThH MOTPeOWTENsT O TOM, 4TO COOJIOJeHue
yKa3aHuil morpebutesnsi U UHbIE 0OCTOATE/NIBCTBA, 3aBUCSIME OT TOTPeOUTesIs, MOTYT CHU3UTh KayeCTBO
BBITIO/THSIEMOM PabOTHI (OKa3bIBaeMOM yC/TyTH) WU TIOB/IeUb 3a COO0M HEBO3MO)KHOCTh €€ 3aBepIIeHUs B
CPOK.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecmu  moTpebuTesnr, HeCMOTpPsT Ha CBOeBpeMeHHOe M 00OCHOBaHHOe WH(OPMHPOBAHHE
VCTIOJTHUTEJIEM, B Pa3yMHbIM CPOK He 3aMeHUT HelpUrofiHbIA UM HeJ00pOKaueCTBeHHBIN MaTtepuar, He
W3MEHWUT yKa3aHWH O criocobe BBINOHEHWs pPaboThl (OKas3aHWSI yCIyrd) AMO0 He YCTPAHUT WHBIX
00CTOSITENILCTB, KOTOpble MOTYT CHM3UTh KayeCTBO BHIMOMHSIEMOW pabOThl (OKa3bIBaeMOW YC/IyTH),
VICTIO/THUTE/Tb BIpaBe OTKa3aThCsl OT UCIIOHEHHSI I0rOBOPa O BHIOJTHEHWH paboThl (OKa3aHUM YCIyTH) U
NoTpeb0BaTh MOTHOTO BO3MeIL[eHUsT YObITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Cratbsa 37. Mopsaaok n gpopMbl onnatbl BbINO/IHEHHOW paboTbl (OKa3aHHOW yCNyru)
(B pex. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)
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[ToTpebutens 00si3aH OIUIATUTH OKa3aHHble eMy YCAyrM B TIOpsSJKe U B CDOKH, KOTOpbIe
YCTaHOBJ/IEHBI JJOTOBOPOM C UCTIOJTHUTEJIEM.
(uacTtb nepBas B pefi. PefepasnbHOro 3akoHa oT 21.12.2004 N 171-D3)

[Torpebutenb 06s3aH OIIATUTD BHINOIHEHHYIO MCIIO/IHUTE/IEM B MOJIHOM o6beMe paboTy mocie ee
npuHATHS notpebutesieM. C coracus norpebutesns pabora MoxkeT ObITh OIlaueHa UM IpU 3aK/I0ueHUN
ZlOroBOpa B ITOJTHOM pa3Mepe WM IyTeM BbllauM aBaHCa.

(B pen. ®@enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmyiaTa OKasaHHBIX YCIYT (BBIIOTHEHHBIX PabOT) TMPOW3BOJUTCS TOCPEACTBOM HAIMUHBIX WU
Oe3Ha/IMUHBIX PaCcUeTOB B COOTBETCTBUU C 3aKOHO/aTeIbCTBOM Poccutickoii depepariui.

(uacte TpeThs BBeZeHa PenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpy WCI0/Tb30BaHMM HaTMUHOW (hOPMBI pacueToOB OruiaTa TOBapoB (paboT, yciyr) morpebutesiem
TIPOM3BOAUTCS B COOTBETCTBUM C yKa3aHWeM IpofaBlia (MCIIO/IHUTesIsI) MyTeM BHeCeHHs HaTUu4YHbIX
JIleHEe)KHBIX CPeZICTB TPOJaBLYy (MCIIOMHUTEN0), MO0 B KPeAUTHYIO OpraHM3alfio, 100 TIaTeXXHOMY
areHTy, OCYLeCTB/ISIOLIEMY [eSTe/IbHOCTh TI0 TIPUeMY TUlaTeXel (u3nuecKux JuL, 100 OaHKOBCKOMY
IJIaTe)KHOMY — areHTy  (cy0areHTy), OCYIIeCTB/SIOIIEMY  [JesTeJbHOCTh B COOTBETCTBHM  C
3aKOHO/IaTe/IbCTBOM O OaHKaxX U OAaHKOBCKOW [1eSITeIbHOCTH, eC/TH MHOe He YCTaHOBJ/IeHO (eepabHbIMU
3aKOHAMM WM WHBIMA HOPMATHBHBIMK TIPaBOBBIMH akTamu Poccuiickoi Pepepauun. Ilpu 3TOM
o0si3aTenbCTBa MOTpPeOUTeNst Tiepe TPOAABLOM (MCIIO/IHUTEIeM) IO OIjlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSI UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEeXXHBIX CPeJCTB C MOMEHTa BHECEHHs Ha/TUUHBIX
JIEHEe>KHBIX CPEJICTB COOTBETCTBEHHO IMPO/ABIy (MCIOHUTE0), MO0 B KPEJIUTHYIO OpraHM3alyio, 100
TUIaTe)KHOMY areHTY, OCYLeCTB/ISIOLIEMY AesTeTbHOCTb 10 MpHeMy Iuiatexeli (Gu3nuecKux JuL, 6o
OaHKOBCKOMY IIJIaTE)KHOMY areHTy (CyOareHTy), OCYILEeCTB/ISIOIEMY AeATeSbHOCTb B COOTBETCTBHU C
3aKOHO/aTeTbCTBOM 0 DaHKax ¥ OAHKOBCKOM JiesITe/TbHOCTH.

(B pen. ®@enepanbHbix 3aK0HOB 0T 03.06.2009 N 121-d3, ot 27.06.2011 N 162-D3)
CratbA 38. YTpaTtuna cuny. - ®egepasibHblii 3aKoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHue oKkasaHUA oTAeNbHbIX BUAOB yCnyr

[TocnencTBUs HapyIlIeHUs] YCIOBUE I0TOBOPOB 00 OKa3aHUU OT/IeNIbHbIX BUZIOB YC/IYT, €C/TA TaKue
JIOTOBOPbI TI0 CBOEMY XapakKTepy He TMOJMaJal0T o[ [elCTBHe HACTOSIeld I7IaBbl, OIpeJenstoTCs
3aKOHOM.

Cratbs 39.1. NpaBuna okasaHUs oTae/IbHbIX BUAOB YC/YT, BbIMO/IHEHUA OTAE/IbHbIX
BUAOB paboT noTpedutTensam
(BBegeHa PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia OKa3aHUs OT/IE/IbHBIX BUJIOB YC/YT, BBITIOJTHEHUS OT/Ie/IbHBIX BUZIOB pabOT TIOTpeOuTesIm
ycraHaBnvBatoTcs [IpaButensctBoMm Poccutickoit depepariyiu.

Mnasa IV. FTOCYAAPCTBEHHASA N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEUN
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"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

Cratbs 40. ®efepasibHblii rocyaapCTBEHHbI KOHTPO/b (HAA30p) B 06/1aCTU 3alUTbI
npas noTpeouTenemn
(B pen. @enepanbHOro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHBIN TOCYJAPCTBEHHBIM KOHTPO/b (HaZA30p) B 00/7acTH 3alllMThI TpaB MoTpebuTeseit
ocyiecTisieTcs: defiepasbHbIM OPraHOM HCIIO/IHUTEILHOM B/IaCTH, YIIOTHOMOYeHHbIM [IpaBUTeLCTBOM
Poccutickoit ®enepaliuu (asee - oprad rocylapCTBEHHOTO HaZ[30pa).

2. IlpegmeToM defepanbHOTO TOCYIapPCTBEHHOTO KOHTPO/S (HazA30pa) B 00/MacTy 3alUThI TpaB
noTpebuTeneil SBISIOTCS:

1) cobmomeHre  W3rOTOBUTE/SIMH,  WCTIONHUTENSIMH,  TPOZaBLaMH,  yIIOJIHOMOYeHHBIMU
OpraHu3alysIMU WM YIIOJIHOMOUEHHbIMU WH/WBUAYAIbHBIMU TpeANpPUHUMATEe/ISIMA, UMIIOPTepaMH,
BJIaJie/Ibl[aMU arperaTopoB 00si3aTe/lbHbIX TPeOOBaHWM, yCTaHOBIEHHBIX HACTOSIIMM 3aKOHOM, APYTHMU
(denepanbHBIMK 3aKOHaMU U WHBIMA HOPMAaTHMBHBIMU TIPaBOBBIMM akTaMu Poccutickoii defepaiyu, a
TaK)Ke aKTaMH, COCTaB/SIIOLMMM TpaBO EBpa3suiiCKOro 5KOHOMHYECKOrO COH03a, peryavpyrolyMu
OTHOIIIeHHs B 00/1aCTH 3allUThI TIPaB MOTPeOuTe 1eH;

2) cobmofieHre U3rOTOBUTEJIEM, UCTIOJTHUTEIEM (JTULIOM, BBITIOMHSIIOIIMM (DYHKIIMA WHOCTPAHHOTO
W3TOTOBUTENs)), TPOJABLIOM TpeOOBaHWM, YCTAaHOB/EHHBIX TEXHUYECKUMH peIrllaMeHTaMH, WId
00si3aTeNbHBIX TpeOOBaHMM, MOAJIEXKAI[UX TMPUMEHEHHIO [0 [AHS BCTYIUIEHUS B CHJIy TeXHUYeCKHUX
pernaMeHToB B cooTBeTcTBUU C PesmepasbHbIM 3akOHOM OT 27 gmekabps 2002 roma N 184-®3 "O
TeXHUYeCKOM pery/upoBaHUU".

3. OpraHuzauys M OCYyLeCTBIeHHe (Qe/lepaJlbHOTO TOCY/AapCTBEHHOrO KOHTpOJis (Haj3opa) B
obnacTy 3ammTel TipaB notpebuTeneli perynmupyrorcss ®enepanbHeiM 3akoHoM OT 31 mrons 2020 roga N
248-®3 "O rocymapCTBeHHOM KOHTpose (Ha/A30pe) W MYHULMMNAJAbHOM KOHTposie B Poccuiickoit
Pepneparyun’.

4. TlonoxeHnue o QelepasbHOM TOCYZJapCTBEHHOM KOHTpOJie (Haz30pe) B 00/1aCTH 3alUThI MPaB
notpebuTteneii yreep>kaaercs [IpaBurtesibctBoM Poccuiickoit @ejepariu.

5. B nonoxxennu o ¢esepanbHOM roCyapCTBEHHOM KOHTposie (Haz3ope) B 00/1aCTH 3all{UThI 1PaB
noTpebuTenell ykasbIBalOTCS HaWMeHOBaHWe W CTPYKTYPHblE 3/7eMeHTbl TeXHUYeCKOro perjiaMeHTa U
(um) obsi3aTesbHBIX TPeOOBaHUM, MOJIeXKAIIUX IPUMEHEHUIO /10 AHS BCTYTIIEHUS] B CUJTy TeXHHUEeCKHX
peryiaMeHTOB B COOTBeTCTBUM C DezepasbHbIM 3akoHOM oOT 27 aekabps 2002 roga N 184-d3 "O
TeXHUYEeCKOM pery/iMpoBaHUM", OL[eHKa COOJI0/ieHrsI KOTOPBIX OCYILeCTB/SIeTCsI B paMKax (eZiepasbHOTOo
rOCyAapCTBEHHOTO KOHTpOJisi (Hajg3opa) B 00/aCcTH 3alUThl TpaB TOTpeOWTesell, a TakKe BHU/BI
TIPOAYKLMH, SIB/ISFOIIMecs: o6beKTaMu (hefiepabHOrO TOCYAapCTBEHHOTO KOHTPOJIs (HazA3opa) B obmacTtu
3allMTHI ITPaB TIOTpeOUTeIel.

6. OpraH rocyzapCTBeHHOTO Ha/i30pa eXXerojHO TOTOBUT rOCYAAPCTBEHHBIN JOK/aj O 3aljuTe MpaB
notpebutenei B Poccuiickoii @enepaliuv B TIOPsi/IKe, YCTaHOBIeHHOM IIpaBuTenbcTBOM Poccuiickoit
@efepanvu.
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

7. OpraH rocy/apCTBeHHOrO Ha/i30pa BIpaBe 00palljaThCsi B CyZ, C 3asB/AEHUSIMU B 3allUTy IpaB
noTpebuTesield W 3aKOHHBIX WHTEPECOB OT/AeNbHBIX TOTpeOuTesneidi (Tpyrmbl  roTpeburesnei,
Heorpe/ie/leHHOTO Kpyra TIoTpeOuTeneif), a Takke C 3asB/AeHUSIMU O JIMKBUZALMM H3rOTOBUTEJIS
(McrosiHUTe IS, TIPOJABLIA, YITOJTHOMOUYEHHOW OpraHW3alliHi, UMIIOpTepa, Biiajiesblja arperaropa) jimbo o
npeKpalleHUu! JesTe/IbHOCTH VH/IMBHU/ya/IbHOTO npeANipUHUMATe/Is (Yno/HOMOUeHHOro
WHMBHUYaJbHOTO TIpeATIpUHUMATesi) 3a rpyboe (TOB/eKIlee CMepPTh WIM MacCoBble 3abosieBaHUS,
OTpaBJIeHUs JTIO/Iel) HapyIlleHue TIpaB MoTpebuTeiei.

8. OpraH rocysapcTBeHHOTO Haji30pa B TIOPSsi/IKe, YCTAHOB/IEHHOM 3aKOHO/aTebCTBOM Poccubickoit
deneparyi, MOXKeT ObITh TIPUB/IEUEH CY[IOM K YYaCTHIO B Jiele, a TaK)Xe BIpaBe BCTYIaTh B JIe/I0 TI0
CBOel WHUIMATHBe WM TI0 WHUI[MATHBE JIUL], YUaCTBYIOIIUX B Ziesie, [/ Aaud 3aK/I0UYeHus TI0 fiely B
Le/IIX ~ 3alUThl TIpaB  MOTpeOWTesield B paMKax TPaXKJAaHCKOTO WM  aJMHUHHUCTPAaTHUBHOTO
CYJOTIPOM3BO/ICTBA.

9. OpraH rocyiapCTBEHHOTO HaJ30pa BIIpaBe /aBaTb DPAa3bsICHEHWs I10 BOMPOCAaM TPHUMeHeHHs
3aKOHOB ¥ WHBIX HOPMaTHBHBIX ITPABOBBIX aKTOB Poccuiickoii depepaliyy, peryiupyomx OTHOILEHUs B
06/1aCcTH 3aIUTHI TIpaB MoTpeduTesiei.

10. KoHcynbTrpoBaHue, POQUIaKTHUeCKUH BU3WUT, HaO/roeHre 3a coO/moieHneM 00si3aTeTbHbIX
TpeboBaHU#, Bble3ZiHOe 00C/efloBaHUEe MOTYT TIPOBOAUTLCS (hefiepaibHBIMK  TOCY/apCTBEHHBIMU
yUpeXX[eHusIMU, TOABeAOMCTBeHHbIMU OpraHy TIOCY4apCTBEHHOIO HaZ30pa, B MOpsAAKe U Cayyasx,
yCTaHOBJIEHHBIX T10JI0KeHHeM 0 (eiepasibHOM rOCy/IlapCTBEHHOM KOHTpoJie (HaZi30pe) B 00/1aCTH 3alUThI
npaB rotpebuTesneit.

CraTtbA 41. O6s13aHHOCTb usrotroBuTtens (uvcnonHutens, npogasua,
YyNONHOMOY€EHHOW opraHusauuu wnu YNO/ITHOMOY€EHHOro MHOUBUAYA/ILHOIO
npegnpuHumatensi, umnoprtepa, Bnagenbua arperartopa) no npeaocTaB/EHUIO
MHc(popMaLm opraHy rocyaapCcTtBeHHOro Hagsopa
(B pen. ®enepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-3)

W3rotoButens (MCMOMHUTE/b, TPO/aBel], YIOJHOMOUEHHasi OpraHu3alis WM YIOTHOMOUYeHHbBIN
WH/IMBUAYa/IbHBIA TIpeANPUHAMATe b, WMIIOPTEp, Bajiesiel] arperaropa) IO TpeOOBaHWIO OpraHa
TOCY/JapCTBEHHOTO HaZi30pa, €r0 JJO/DKHOCTHBIX JIMI] 00sI3aH MPeJoCTaBUTh B YCTAHOB/IEHHBIH UMW CPOK
JIOCTOBEepHbIE CBeZIeHHs], JOKYMeHTal[|i0, 00bsICHeHUsI B TTMCbMEeHHOW W (WIK) yCTHOUW (opMe U HHYHO
uHpopmaLuro, HeoOXOAWUMYHO [/ OCYIIECTBJIeHHWsI OpPraHOM TOCYJJapCTBEHHOTO Ha/30pa U ero
JIO/DKHOCTHBIMU JIML[aMU TIOJTHOMOYWHM, YCTAaHOB/IEHHBIX 3aKOHO/aTeTbcTBOM Poccuiickoii defeparyu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Cratbs 42. YTpatuna cuny. - ®egepasibHblii 3akoH ot 21.12.2004 N 171-d3.
Cratbsa 42.1. MOMIHOMOUYMA BbICIUIUX UCMOMHUTE/IbHLIX OPraHOB rocyAapCcTBEHHOM

BNactn cyobekToB Poccuiickon degepauum B 061acTu 3aWmThl NpaB notpeduteneii
(BBegeHa PesepabHBIM 3aKOHOM OT 21.12.2004 N 171-®3)
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

1. BbICIIMIA WCIIOMHUTENBHBIN OpraH TrOCyAApCTBEHHOW B/IACTU COOTBETCTBYIOIIEro cyObekTa
Poccwuiickoit Pesepalii OCYILECTB/sIeT MepOIPUATHS 110 pean3aliuy, 00ecrieueHnI0 M 3aluTe TpaB
noTpebuTesnel U B npe/iesiax CBOMX MOTHOMOUM# MPUHUMAET OTipe/ie/ieHHbIe MephbI.

2. B mensix cofelCTBUs 3aluTe MpaB MOTpeOuTenell opraHbl UCIIOTHUTE/TBHOM B/IaCTH CyOBEKTOB
Poccutiickoit denepaiiiy pa3pabarbiBalOT pervoHa/bHbIe TTPOrpaMMBbl TI0 3alliUTe TipaB MoTpebuTeseit u
OKa3bIBAalOT COJEMCTBHE OpraHaM MeCTHOTO CaMOyTpaB/ieHuss W OOIeCTBeHHBIM OOBbeJUHEHHUSIM
noTpebuTesnel (MX acColMaLIMsAM, COH03aM) B OCYIIleCTB/IEHHU UMU 3allUThI TIPaB MOTpeOuTeiei.

(. 2 BBegeH PesepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocyaapcTBeHHOTO HaJj30pa yTBepK/aeT MeToAU4YeCcKre PeKOMeHAL|H 10 pa3paboTke U
peasiM3aliiy peruoHa bHBIX ¥ MyHULIMTIA/IbHBIX POTPaMM 10 3all{uTe MpaB MoTpeOuTesei.

(m. 3 BBezieH PefepanbHbBIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. MNepepaya OCYLUECTB/IEHMA MNOJIHOMOUUIA OpraHa rocygapcTBeHHOro
HaA3opa opraHam UCNONHUTENIbHOW BnacTu cyobekTtoB Poccuiickoii depepayumn
(BBemeHa @esepasnbHbIM 3aKoHOM OT 13.07.2015 N 233-P3)

[TorHOMOUMsI oOpraHa TOCYJapCTBEHHOTO Haj30pa 1O  OCYLeCTBAeHU0  ¢efepanbHOro
roCy/JapCTBEHHOTO Haji3opa B 00saCcTW 3alUThl TpaB TMoOTpeOuUTeneldi MOTYT TiepefaBaTbCs [ijis
OCYIL[eCTB/IEHHSI ~ OpraHaM  WCIIOJIHUTENbHON  BracTH  cyObekToB  Poccuiickoit  degeparnyu
nocraHoBsieHusiMy [IpaBuTesbecTBa Poccuiickoit ®Pefjepaiivu B mopsiike, ycTaHoBIeHHOM DejiepabHbIM
3akoHOM OT 6 OkTsi6ps 1999 roma N 184-®3 "OO6 o6mMX TPUHIUIIAX OPraHU3ALMU 3aKOHOJATeTbHBIX
(mpeficTaBUTENBbHBIX) M MCIIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOM BacTU CyObeKkToB Poccuiickoit
®epneparyun'’.

Cratba 42.3. NMogaua u paccMoTpeHne obpalleHui noTpedutenei
(BBegeHa PesnepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Ob6paieHre moTpebuTenss Mo)keT ObITb HarpaB/ieHO B THCbMeHHOW ¢(opme Ha OymMa)KHOM
HOCHTe/Ie WIM B 3/IEKTPOHHOM (hopMe B OpraH rocyZapCTBEHHOIO Ha/30pa, WHbIE YIIOJHOMOYEHHbIe
(enepasibHbIe OpraHbl UCIOTHUTELHOW B/IaCTH, OPTraH MCIIOMHUTE/IbHOW BacTH cybbekTa Poccuiickoit
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMSI.

2. OGpairieHve TMoTpedUTeN T MOXKeT ObITh HampaB/eHO II0 TIouTe, C KCII0Jb30BAHHUEM
HGbOpPMal[MOHHO-Te/IEKOMMYHUKALIMOHHOW ceTu "VIHTepHeT", B TOM uuc/ie oduiMaibHOTO caldTa OpraHa
roCy/lapCTBEHHOI'O Ha/[30pa, UHBIX YIOTHOMOYEHHbIX (heZilepaibHbIX OPraHOB MCIOIHUTENbHOW BIACTH,
opraHa WCTIOJIHUTEIbHOW B/IacT CyOwekTa Poccuiickoii ®Pespepauyy b0 OpraHa MeCTHOTO
camoytipaBieHusi (B cybwrektax Poccuiickoit denepaiy - ropogax ¢eaepasbHOro 3HaueHuss MocKse,
CankT-Iletepbypre u CeBacTorosie C HCHOMb30BaHUEM O(UIIMATBHOTO CaliTa OpraHa MeCTHOTO
caMmoyTipaB/ieHUs1 B C/ydae, eC/IM 3TO TpeJyCMOTpPeHO 3akoHaMu cybnekToB Poccuiickoii ®depepaiiuu -
ropogoB denepasbHOro 3HaueHusi MockBbl, CaHkt-Ilerepbypra u CeBacTomosnsi), eAWHOTO TIOpTasa
rOCy/JapCTBEHHbIX W MYHULMMAJBHBIX YCAYr JIMOO peruoHasbHOTO TIIOpTaja TOCY/apCTBEHHBIX WU
MYHHULIMTIA/IBHBIX YCIYT, @ TAKKe MOXKeT ObITh MPUHSTO TIPY JINUHOM TIPHeMe 3asiBUTEJISI.

3. B MHOroyHKIMOHA/IbHBIX IIeHTpaxX MpeJoCTaB/leHusi TOCyAapCTBEHHBIX W MYHUILUTATbHBIX
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

YCJIYT MOTYT OCYILeCTB/STLCS TpreM obpalljeHuii oTpebuTesiell 1 KOHCY/ILTUPOBaHUe TIOTpebuTesei 1o
BOMPOCAM  3all[UThl WX TpaB Ha OCHOBAaHWU COIVIAIIEHWH O  B3aWMOJEHCTBUUA  MEXIY
MHOTO(YHKI[MOHATbHBIMU 1IeHTPaMU TPeIOCTaB/IeHUsT TOCYJAapPCTBEHHbIX U MYHULIMIAIBHBIX YCAYT U
(denepasbHBIMU  OpraHaMHM  WCTIOJTHUTE/IbHOM BJIAaCTH, OpPraHaMH TOCYJApCTBEHHBIX BHEOHPKETHBIX
(hoHI0B, OpraHaMy rocylapCTBeHHOM BiacTu cyObekToB Poccuiickoit denepariyu, opraHaMyd MeCTHOTO
caMoyTipaB/ieHusl.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB notpeoéuTesneii, ycTaHOBNEHHbIX
3aKOHaMu 1 UHbIMWU HOPMaTUBHbIMU NPaBoOBbIMU akTamu Poccuiickoii Pepepayumn
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

3a HapylleHue TIpaB TOTpeOWTe/el, yCTaHOBJIEHHbIX 3aKOHAMM W WHBIMA HOPMAaTUBHBIMU
TpaBoBbIMU akTamu Poccutickoii deneparivu, ripozasel] (UCIIOHUATE b, U3TOTOBUTE/b, YTIOJTHOMOUEHHAas!
OpraHM3alysi WIA YIOTHOMOYEHHBIH WHAWBHUAYa/JbHBIM TpeAnpUHUMATe/ b, WMIIOPTEP) HeceT
aZIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)KIAAHCKO-TIPAaBOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKOHO/IaTeMbCTBOM Poccuiickoli ®Pezepalivu.

Ctatbs 44. OcyuwecTBneHue 3alWuTbl NpaB noTpedouteneili opraHaMmm MECTHOro
camoynpaB/ieHusi
(B pen. @enepanbHOro 3akoHa ot 22.08.2004 N 122-D3)

B 1ensiX 3aluThl MpaB MoTpebuTesield Ha TEPPUTOPUH MYHHLIMIATBLHOTO 00pa30BaHUs OpraHbI
MeCTHOI'O CaMOyTIpaB/IeHUsI BIIpaBe:

paccMmaTpuBath oOpallieHusi MoTpeOuTesnel, KOHCYJBTHPOBaTh WX IO BOMPOCAM 3all[UThI IpaB
notpeburenei;

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

oOpaIratbCs B Cy/bl B 3all[UTY MpaB MOTpebuTesieli (Heorpe/je/IeHHOTO Kpyra roTpebuTereil);

pa3pabaTrbiBaTh MyHHULIMIIA/IBHbIE TTPOTPAMMBI T10 3alIUTe TPaB TOTpebuTeTei.

(ab3ary BBesieH PesepabHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BeIsSIB/IEHUHU T10 0OpalleHuro TToTpeduTenst ToBapoB (paboT, yC/IyT) HeHa/ijie)Kalllero KauecTsa, a
TaK)Ke OTNaCHBIX [JIsl >KU3HHU, 37I0POBbsI, UMYIIIECTBA IOTpeOUTEe/Iel W OKpyJKarollled Cpeibl OpraHbl
MECTHOTO  CaMOyTIpaBieHWsI He3aMeJJIUTeNbHO  W3BeljaloT 00 3ToM  dezepasbHble  OpraHbI
VCTIOJTHUTE/TbHOM B/IaCTH, OCYILECTB/ISIOL[e KOHTPOJIb 3a KauyeCTBOM M 6e301MacHOCTBIO ToBapoB (pabor,

yCIIyT).
(B pex. @enepanbHOro 3akoHa ot 18.03.2019 N 38-P3)

YacTb TpeThbs yTpaTuia cuiy. - @efepanbHblii 3akoH oT 18.03.2019 N 38-D3.

CratbA 45. MpaBa 06WeECTBEHHbIX 00beAUHEHNI noTpeduTenein (UX accouualui,
COlO30B)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxzaHe BripaBe 00BEJUHATHLCS Ha JOOPOBOMBHON OCHOBe B 00IlleCTBeHHble 00BeJUHeHHs
noTpebuTesiel (MX acCOLMAIIM, COI03bI), KOTOPbIE OCYIIECTB/ISIFOT CBOIO [IeSITeTbHOCTh B COOTBETCTBUM C
yCTaBaMM YKa3aHHBIX O00beJWHEHWM (MX accolyal[dii, COI030B) M 3aKOHOZAATeNIbCTBOM Poccuiickont
Deneparu.

2. OO6miecTBeHHbIe 00BeWHEHUs TIOTpeOUTenel (MX accoLMal[iM, COO3bI) Ui OCYILeCTB/IeHUs
CBOWX yCTaBHBIX IleJiel BIIpaBe:

yuacTBOBaThb B pa3paboTke 0Osi3aTesibHBIX TpeOOBaHMI K TOBapaM (paboram, yciayram), a Takke
TIPOEKTOB 3aKOHOB M WHBIX HODMAaTHMBHBIX IPaBOBbIX aKTOB Poccuiickoil ®epeparyy, peryavpyromux
OTHOILIEHUsI B 00/1aCTH 3aIMTHI 1TPAB MOTpebuTeIel;

TIPOBOJIUTh HE3aBUCUMYIO SKCIIEPTH3y KauecTBa, 0e30MmacHOCTH TOBApoB (PaboT, ycayr), a Takke
COOTBETCTBUSI MMOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yC/iayr) 3asiBIeHHOW IpO/aBLiaMH
(M3roTOBUTE/ISIMU, UCTIOTHUTEISIMA) UH(OPMALIMK O HUX;

OCYILeCTB/IATL OOIIleCTBeHHBIN KOHTPOJIb 3a COOJfO/leHreM TpaB MoTpebuTesieli U HArpaB/sTh B
OpraH TroCyJapCTBEHHOTO Ha/30pa ¥ OpraHbl MECTHOTO CcaMoyrpaBieHUss HHGopmaiuio o0 dakrax
HapyllIeHu! MpaB TMOTpeOuTesiel /sl TIPOBe/leHUs] TIPOBEPKU 3TUX (PaKTOB W TMPUHATHS B C/iyuae UX
TIOATBEPXKJEHUsT Mep TI0 TIPeCEUEHUI0 HapyIIeHWH TpaB ToTpeOWTeneld B TIpefiesiaX TOJTHOMOUHM
yKa3aHHbIX OpPraHoOB, yUaCTBOBaTb B MPOBeI€HUM IKCIIePTH3 M0 (hakTaM HapylleHWi mpaB roTpebuTeseit
B CBSI3M C oOpatieHussMu rioTpebuTteneid. [1pu ocyiiecTBieHnu 001jeCTBEHHOTO KOHTPOJIS 00IIleCTBEHHbIe
oObenvHeHUs] roTpebuTesielt (MX accoLMAl[MM, COIO3bI) He BrpaBe TpebOBaTh OT W3TOTOBUTEseN
(ucrionHWTEEN, TIPO/IAaBLIOB, YIIOTHOMOUYEHHBIX OpraHU3al[uii WK YIIOJTHOMOUEHHBIX WHIAUBUYaTbHBIX
TIpeIIIpUHUMaTe e, UMIIOPTEPOB) Mpe/CTaB/leHHe JOKYMEHTOB (BBIMO/IHEHHE [elCTBHUM), 0053aHHOCTh
TIpeZicTaB/IeHusI (BBITIOJTHEHUS) KOTOPBIX 110 TPeOOBaHHUIO TIOTPeOUTE ISt He YCTaHOB/IEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-®3)

pacIpoCcTpaHsATh UHPOPMAILMIO O TIpaBax MoTrpeduTesieli U 0 HEOOXOJUMBIX [IEMCTBUSX TIO 3allUTe
3TUX TIpaB, O pe3y/bTaTax CPABHUTEbHBIX MCC/IeIOBAaHUM KauecTBa TOBApOB (paboT, yCiyr), a Takxke
WHYI0 UWHOpMaLMio, KoTopass Oy#eT crmocoOCTBOBaTh peanu3alldd TpaB W 3aKOHHBIX WMHTEPeCOB
norpebuteneit. Ilybnukyemble 0OIIeCTBEHHBIMU OObEAMHEHUSIMHM TIOTpeOUTeNnel (MX acCOIUALsSMHU,
COI03aMH) pe3y/bTaThbl CPAaBHUTEIbHBIX MCC/IeJOBaHMIN KauecTBa TOBapoB (paboT, yC/yr) He SIBISIFOTCS
peK/1aMoii;

BHOCUTb B (pefjepasibHble OpraHbl MCIOJHUATENbHOM B/IACTH, OpraHu3alyy TpeJJyIOKeHUsl O
TIPUHSTHM MeP TI0 TIOBBILIIEHUIO KayeCcTBa TOBapoB (paboT, yC/yT), 10 MPUOCTaHOBIEHUIO POM3BOACTBA U
peasiM3aliii TOBapoB (BBINOJHEHUsI PabOT, OKa3aHHUsl YCIyT), TI0 OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIMX TpeIbsIB/AsieMbIM K HUM M yCTAaHOB/IEHHBIM 3aKOHO/ATeTbCTBOM
Poccwuiickoii Pefepariuy 0 TEXHUUECKOM PeryTMpOBaHUM 00si3aTe/TbHBIM TpeOOBaHHUSIM;

BHOCUTBb B OpPI'dHbI IMPOKYPATyPbI U cbe,qepaanbIe OpraHbl HCITO/THUTE/IbHOM BIaCTH MaTepuajibl O
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

OokyMeHT npepoctaBneH KoHcynbTaHTIOC
HaTa coxpaHeHuns: 19.12.2022

NIpYB/IeYeHNH K OTBETCTBEHHOCTH JIWL], OCYILeCTBJISIOLIUX IIPOM3BOJCTBO U peau3alldlo TOBapoOB
(BbITOsTHEHWe paboT, OKa3aHWe YC/IYT), He COOTBETCTBYIOIIMX IPeABSB/ISEMbIM K HUM 00si3aTelbHbIM
TpebOBaHMSM, a TaK)Ke HapyllaloluX IpaBa I[OTpeOuTesnel, yCTaHOBIEeHHble 3aKOHaMM U WHBIMU
HOpPMAaTHBHBIMU NpaBOBbIMU akTamu Poccuiickon depepary;

obpamjatecsi B OpraHbl TPOKypaTypbl C TpockbamMu TIPUHECTH TMPOTEeCThl O TPU3HAHWUU
He/leliICTBUTENIbHBIMU ~ aKTOB  (peflepa/ibHbIX OpraHOB MWCIIOJIHUTENbHOM BAaCcTH, AakKTOB OpraHoB
WCTIOJTHUTE/IHOM  BfacT  CyOwbekToB Poccuiickodi ®ezepaiiui ¥ aKTOB OpraHOB  MeCTHOTO
caMoyTIpaB/IeHus], TTPOTUBOPEYAINX 3aKOHaM W WHBIM PeryvMpyroMM OTHOIIEeHUSI B 00/1IaCTU 3allUThl
npaB 1oTpebuTeieli HOpMAaTUBHBIM TIPAaBOBBIM akTaM Poccuiickoii depeparum;

obpaimjateCsi B CyApl C 3asiBIeHUSMH B 3alllUTy IIpaB TIOTpeOWTesield M 3aKOHHBIX HMHTEPECOB
OT/Ie/IbHbIX TIOTpeOuTesel (rpynibl MoTpebuTesieli, HeoNpeeIeHHOTO Kpyra noTpeburereii);

yuacTBOBaTb COBMECTHO C OpPraHOM TOCYJAapCTBEHHOTO Haj30pa B (DOPMUPOBAHUU OTKPBITHIX U
0OIIIeZIOCTYTHBIX ~ TOCYJAPCTBEHHBIX  MH(OPMAIMOHHBIX PeCcypcoB B  00/aCTM  3alUThl  TPaB
noTpebuTesnielt, KauecTBa ¥ 6€30MacHOCTH TOBapoB (paboT, ycyr).

(ab3a1y BBegmeH dexmepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PemepanbHOr0 3akoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awuta npaB UM 3aKOHHbIX WHTEPECOB HeoNnpeaeneHHoro Kpyra
norpeourenei
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

OpraH TroCyZapCTBEHHOTO HajJ30pa, OpraHbl MeCTHOTO CaMOyTpaB/eHusi, 0O0IecTBeHHbIe
oObeivHEHWs TIOTpeOWTenel (MX acCOLMal[iM, COKO3bI) BIIPABe TMPEABSABIATH HCKU B CyAbl O
TIpeKpaleHu TPOTUBOIPABHBIX JeMCTBUM W3rOTOBUTENS (UCIIO/NHUTENS, MpoJaBLa, yIOJIHOMOYEHHON
OpraHM3alii Wi YIOJHOMOUEHHOTO WH/IWBU/YaJbHOTO MpeANpUHUMATeIsi, UMIIopTepa) B OTHOLLIEHUU
HeorIpe/ie/IeHHOTO KpyTra roTpebuTesiei.

(uactb nepBast B pefi. PegepanbHOro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy y#moBIeTBOPEHUM TAKOTO MCKA CyZ OOs3bIBaeT MpaBOHAPYILUTE/ISl JJOBECTH B YCTAHOB/IEHHBIN
CY[OM CPOK 4epe3 Cpe/iCTBa MacCOBOW MH(pOPMAIUM WM MUHBIM CIIOCOOOM /10 CBeZieHUs MOTpebuTeneit
pellieHHe Cy/a.

BeTynuBilee B 3aKOHHYXO CUIy pellleHHMe CyJa O T[pU3HaHUM [eMCTBUM H3rOTOBUTE/IS
(ucrionHuTens, NMpoOZAABLA, YIIOJHOMOUEHHOW OpraHu3alyd WIA YIOJHOMOUYEHHOTO WHAUBHAYaJbHOIO
npeANpUHAMATe/s, UMIIOpTepa) [POTMBOIPABHBIMM B  OTHOLIEHWM HEOIpeJe/ieHHOro  Kpyra
notpebuTesieil 0obsi3aTesIbHO [/ Cyfla, PacCMaTPUBAIOIIETO0 MCK IOTpeOWTenss O 3alljuTe ero TIIpas,
BO3HUKILMX BC/IE[CTBHE HACTYIUIEHUS] IPaXk[JaHCKO-TPaBOBbIX IOC/Ie[CTBUN [eHCTBUM WU3TOTOBUTEIIS
(ucrionHuTens, NMpoZAABLA, YIIOJHOMOUEHHOW OpraHu3aliyd WIA YIOJHOMOUYEHHOTO WHAUBHAYaJbHOIO
npeANpUHUMATe/Is, UMIOpTepa), B YaCTH BOMPOCOB, UMe/H JI1 MeCTO Takue /IeHCTBUS U COBepLIeHbI /U
OHM  W3rOTOBUTE/NeM  (UCHOMHUTeNeM, TPOJaBLIOM,  YIIOJIHOMOUYEHHOW  OpraHusalyed  Wiu
YTOJIHOMOUYEHHBIM WUHAWBU/YaIbHbIM MpeJIpYHUMaTesieM, UIMIIOPTEPOM).
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?;gg“oi%gagég%'zl)ggz N 2300-1 OokyMeHT npepoctaBneH KoHcynbTaHTIOC

"0 3alwMTe npas noTpebuTenei” HaTa coxpaHeHusa: 19.12.2022

OpHOBpeMeHHO C V/OBJIeTBODEHHWEM WCKa, TIpeAbsBIeHHOT0 O00IeCTBeHHbIM 00beJuHeHeM
norpebuTenel (MX accouyaleld, COK30M), OpraHaMHd MeCTHOTO CAaMOYTIpaB/lIeHUSI B HWHTepecax
Heoripe/ie/IeHHOTO Kpyra ToTpebutesieii, Cyl TpUHUMaeT pellieHHWe O BO3MeIeHHU O0O0IeCTBeHHOMY
o0beMHEeHNI0 TIoTpeOuTeNnell (WX accouyariuy, COr3y), OpraHaM MeCTHOTO CaMOYIIPaB/IeHHs BCeX
TIOHeCeHHBIX T10 JieNly CyAeOHbIX U3[epiKeK, a TakKe MHBIX BO3HUKIIUX /10 0OpalljeHus B Cy/l U CBSI3aHHbIX
C pacCMOTpeHHeM [iefla HeOOXOIMMBIX pacxofioB, B TOM UHMCJ/ie PAcXo/0B Ha IPOBeJeHre He3aBUCHUMOM
9KCMepPTH3bl B C/ydyae BbISIBJIEHUS B pe3y/lbTaTe TIPOBeJeHUsi TaKOW SKCIepTH3bl HapylleHUs
o0si3aTeTbHBIX TPeOOBaHMM K TOBapaM (pabotam, yciayram).

IIpesupent
Poccutickoit ®enepaiuu
B.EJIbHINH
Mockaa, [Tom CoBetoB Poccuu
7 deBpasns 1992 roga
N 2300-1
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