1. Cooepotcanue, npeoenvl ocyuiecmeneHus, CROCOObl Peatu3auuu u 3auiumol
2apanmuposantvlx 3axonooamenvcmeom Poccuiickoit @eoepayuu npae, c60000
U 3AKOHHBIX UHMEPECO8 2PAXCOAH, NPAE U 3AKOHHBLIX UHMEPECO8 IOPUOUULECKUX
AUy, cooepricanue 00A3AHHOCMENl 2PpaXdCOan U PUOUUECKUX Uy U npeoesnl
UCNOJIHEHUA MAKUX 00A3AHHOCH ll.

1.1. OcHOBHBIEC TIpaBa U CBOOOJIBI YEIOBEKA M T'paKIaHUHA U3JIOKEHBI B IJ1aBe 2
Koncturyuuu Poccutickoit @eneparuu. B Poccutickoit ®enepaiuy npu3HaOTCs 1
rapaHTUPYIOTCA TMpaBa W CBOOOABI YEJOBEKAa U TpakJaHWHA COTJIACHO
oOllleNpyU3HAaHHBIM TIPUHIMIIAM W HOpPMaM MEXJIyHAapOJAHOTO TipaBa U B
cooTBeTcTBUM ¢ KoHCTUTYLHENH. K OCHOBHBIM IIpaBamM OTHOCSTCS:

- PaBEHCTBO TpaXkJaH, HE3aBUCHUMO OT TI0JIa, Pachl, HAMOHAIBHOCTH, S3bIKA,
MPOUCXOXKICHUSA, HUMYIIECTBEHHOTO W JOJDKHOCTHOTO TIOJOXKCHHs, MecTa
KUTEIbCTBA, OTHOIIEHUS K PpEIUTuU, YOSKICHHH, NPUHAUIEKHOCTH K
OOIIECTBEHHBIM O0BEAMHEHUSM, a TAKKE APYTUX O0CTOSATEIBCTB;

- IIPpaBO Ha JKU3Hb,

- JOCTONMHCTBO JIMYHOCTH,

- CBO6OI[a N JIMYHAasA HCIIPUKOCHOBCHHOCTD,

- TaifHA YaCTHOM KU3HHU, IIEPEITUCKH U TeJIe(HOHHBIX ITEPETOBOPOB, 3aNTUTA YECTH H
J00pOro UMEHHU;

- HCIIPUKOCHOBCHHOCTD JKHJIMIIIA,

- cB00O/1a TIepeIBUKEHUS, BEIOOpA MECTO MTPEOBIBAHMS U )KUTEITHCTBA;

- cB00O/1a COBECTH, CBOOO/1a BEPOMCIIOBEIAHUS;

- ¢cB00O1a MBICJIH H CJIOBA;

- MPaBO Ha OOBEUHEHUE;



- MPaBO U30UpaTh U OBITH N30PAHHBIM;

- IpaBo OOpaIeHNs B OPraHbl BJIACTH;

- MPaBO Ha CBOOOJIHOE HCIOJIb30BAHUE CBOMX CIOCOOHOCTEW W MMYLIECTBA IS
NpEANPUHIUMATEIBCKOH M HMHOM HE 3alpelieHHOW 3aKOHOM JKOHOMHYECKOM
NeSITeTTbHOCTH;

- IIpaBo YaCTHOU COGCTBeHHOCTI/I;

- cB0OO/1a TPy a;

- MaTCPpUHCTBO N ACTCTBO, CCMbS HAXOJATCS IO SaIHI/ITOﬁ rocyaapcCrna,

- IIpaBO Ha COIIMAJIbHOC O6€CH€‘-ICHI/I€;

- IIPpaBO Ha KUJIUIIC,

- IPAaBO HA OXPaHy 340POBbS U MEIULIMHCKYIO TIOMOIIb;

- IpaBO Ha OJArOMPUATHYIO OKPYKAIOUIYI0 CPEAY, TOCTOBEPHYIO HH(OPMAIIHUIO O €€
COCTOSSHUM M Ha BO3MEIIEHHE YyIepOa, NPUYUHEHHOTO €ro 370pOBbI0 WIH
MMYIIECTBY SKOJOTMYECKUM MPABOHAPYILIEHUEM;

- MPaBO Ha 0Opa30BaHUE;

- CBO60,Z[a JUTCPATYPHOI'0, XyJOKCCTBCHHOI'O, HAYYHOI'O, TCXHUYCCKOI'O U APYIUX
BHUJIOB TBOPYCCTBA, IPCIIOAaBaAHM. HHTGHJ’ICKTY&J’IBH&H COOCTBEHHOCTh OXpPaHsACTCA
3aKOHOM.

['ocynapcTBO rapaHTUpyET 3allUTy MpaB U CBOOO/I YyeloBeKa U rpa)aaHuHa,
KXJIOMY rapaHTUpyeTcsl cyieOHas 3ammuTa ero npaB. Kaxaomy rapantupyercs
MpaBO Ha MOJy4YeHUE KBATH(PUIIMPOBAHHOW FOPUIMYECKON Tomoinu. B cimydasx,
MPETYCMOTPEHHBIX 3aKOHOM, OpUIMYECKas TIOMOIb OKAa3bIBACTCS OEeCIIaTHO.
JleicTByeT mpe3yMIus HEBUHOBHOCTH, KOTOpAas O3HAYAET, YTO KaXIbId
OOBHHSIEMBI B COBEPIICHUM MPECTYIUICHUS] CUMUTAETCS HEBUHOBHBIM, MOKa €ro
BUHOBHOCTh HE OyJeT Ji0KazaHa B MPEAyCMOTPEHHOM  deaepalbHbIM



3aKOHOM TOPSIIKE W YCTaHOBIIEHA BCTYNHUBIIMM B 3aKOHHYIO CHIIy MPUTOBOPOM
cyna.

Kaxknoe mpaBo mMmeeT mpenesnsl OCYIIECTBICHHS: OCYLIECTBICHUE IIpaB U
cBO0OO/ YeloBeKa U rpakKJaHUHA HE JOJDKHO HapylIaTh MpaBa U CBOOOABI APYTUX
mun (cratbst 17 Konctutyunn Poccuniickoit @denepariun).

1.2. IOpuandeckoe JUIO MOXKET UMETh I'Pa)KIAaHCKHUE IpaBa, COOTBETCTBYIOIIUE
LEJISIM AEATEIIBHOCTH, MPEYCMOTPEHHBIM B €TI0 YUYPEIUTENIbHBIX JTOKYMEHTaX, U
HECTU CBSI3aHHBIC C ATOM JIESITEIBLHOCTHIO 00513aHHOCTH (cTaThs 49 ['pakaaHCcKOTO
Kojiekca Poccuiickoit deaeparun).

Kommepueckue opranuzaiuu, 3a UCKIIOUEHUEM YHUTAPHBIX NPEANPUITHI 1
WHBIX BHUJOB OpraHu3alui, MPEIyCMOTPEHHBIX 3aKOHOM, MOTYT WMETh
rpakJIaHCKUE TpaBa M HECTU TpaxJaHCKUE OOS3aHHOCTH, HEOOXOJIUMBbIC ISt
OCYILIECTBJICHUS JTIOOBIX BUOB ACATEILHOCTH, HE 3alPEIICHHBIX 3aKOHOM

IOpI/II[I/ILIGCKOC JINIIO MOXKECT OBITH OI'PaHUYCHO B IIpaBax JIMIIb B CIIY4asdX U B
MnopAaAaKe, MNMpcaAyCMOTPCHHBIX 3dKOHOM. Pemnrenune 00 OI'PaHUYCHUHN IIPpaB MOKET
OBITH OCITIOPCHO IOPUANYICCKUM JINIIOM B CYJIC

[TpaBOCIIOCOOHOCTH FOPHINYECKOTO JIUIAa BOSHUKAET B MOMEHT €0 CO3IaHus
U TPEKpalaeTcss B MOMEHT BHECEHUS 3allUCH O €ro HCKIIOYCHHH M3 €IUHOTO
rOCYapCTBEHHOTO PEecTpa FOPUANICCKUX JIUIL.

[IpaBo 0OpUAMYECKOTO JHIlA OCYUIECTBISATH JESATEIbHOCTh, HA 3aHSTHE
KOTOpOH HEOOXOAMMO TMOJYyYEHHE JUIEH3UH, BO3HUKACT C MOMEHTA TMOJIyYCHHS
TaKOM JIMLIEH3UM WM B YKA3aHHBIA B HEM CPOK M MPEKPALIACTCSA [0 UCTCUYEHUU
CpPOKa €€ JEUCTBHUsI, €CJIM HHOE HE YCTAaHOBJICHO 3aKOHOM WJIM WHBIMHU IIPABOBBIMU
aKTaMHu.

1.3. Konctutyuus PO ycranaBiMBaet ciaeayromme 00s13aHHOCTH

- coomonath Koncturynuwo PO 1 3aKoHbI;

- 3a00TUTBHCS O ACTIX U HETPYIOCTIOCOOHBIX POJUTEINSIX;

- IOJIyYUTh OCHOBHOE 00111ee 00pa30BaHHUE;



- 3a00TUTBCA O COXPAHEHUU HCTOPUYECKOTO M KyJIbTYPHOIO Hacieaus, Oepeub
IIaMSTHUKU UCTOPUH U KYJIBTYPBI;

- IUIaATUTh 3aKOHHO YCTAaHOBJICHHLIC HAJIOTU U C60pBI;

- COXPAHITh IPHPOAY U OKPYKAIOIIYIO Cpey, OSPEKHO OTHOCHTHCS K MPUPOTHBIM
OoraTcTBaM;

- 3alllMIIaTh OTG‘-ICCTBO, B TOM 49HCJIC HCCTH BOCHHYIO CJ'IY)K6y.

2. Ilpasuna oxazanusn 20cyoapcmeeHHbIX yCiye.

2.1.HopmMaTtuBHOE NMPaBOBOE PETYJHMPOBAHUE OTHOILICHUM, BOSHUKAIOIIUX B
CBSI3U C TPEAOCTABJICHUEM TOCYJAapCTBEHHBIX YCIYr OCYIIECTBISIETCS B
cootBercTBUM ¢ DenepanbupiM  3akoHOM OoT 27.07.2010 Ne 210-d3 «O6
OpraHM3allid TPEIOCTABICHUSI TOCYJAApPCTBEHHBIX W MYHUIUIAIBHBIX YCIYI»
(manee — Depepanpubiii 3akoH Ne 210-D3), mocranorieHuem lIpaButennbcTBa
WBanoBckoit ob6mactu ot 17.01.2013 N 6-n1 «O0 yTBEepKIEHUU TNEpEeUHs
rOCYJJapCTBEHHBIX  YCIyI, MPEIOCTAaBICHHE  KOTOPBIX  OpPraHU3yeTcsl B
MHOTO()YHKIIMOHAIbHBIX LEHTpax pEAOCTaBICHUS roCyJ1IapCTBEHHBIX
(MYHUIIMITAJIBHBIX) YCIIYT UCTIOIHUTEIILHBIMUA OpraHaMu TOCYIapCTBEHHON BJIACTH
WBaHoBckoOM 00acTH», aIMUHHUCTPATUBHBIMU pErjlaMeHTaMU MPEI0CTaABICHUS
rOCyJIapCTBEHHBIX YCIIYT.

[lopsnoxk w© mpaBuia NOPENOCTABICHUS  TOCYJAPCTBEHHBIX  YCIYT
ONPENEIATCA  COOTBETCTBYIOUIUMU  aJMUHHUCTPATHUBHBIMUA  PETJIAMEHTaMU
IIPEOCTABIEHN TOCYJAPCTBEHHBIX YCIYI B COOTBETCTBMM CO CIEAYIOLIUMU
OCHOBHBIMU IIPUHLUIIAMU IIPEAOCTABICHUS I'OCY IAPCTBEHHBIX YCIIYT:

IPAaBOMEPHOCTh  IPEIOCTABJIEHUS  TOCYHAPCTBEHHBIX  YCIyr  OpraHaMu,
IIPEIOCTABISAIOIMMU TOCYAaPCTBEHHBIE YCIYyTH, & TAKXKE MPEIOCTABICHUS YCIYT,
KOTOpbIE SBJISIOTCS HEOOXOAMMBIMH M O00SI3aTEIBHBIMH IS TIPEIOCTaBICHUS
rOCyIapCTBEHHBIX U MYHHUILIUITAJIBHBIX YCIIYT;

3asIBUTEIbHBIN HOleIOK O6paIJ_[CHI/I$I 3a HpC)IOCTaB.HCHI/IeM FOCY}IapCTBeHHBIX
yeuyr;

[PAaBOMEPHOCTh B3MMaHUs C 3a4BUTEIIEM TOCYJAAapCTBEHHOM MOLUIMHBI 34
MPEIOCTABJIEHUE TOCYJAPCTBEHHBIX  YCIYIr, IUIATBl 34  IPEIOCTABJICHUE



rOCYJapCTBEHHBIX YCIYT, IUIATHI 3a MPELOCTABICHUE YCIIYT, KOTOPbIE SIBISIOTCSA
HEOOXOJUMBIMU U 00s3aTENbHBIMU ISl TPEAOCTABICHHUSI TOCYJApCTBEHHBIX U
MYHULIMAIBHBIX YCIYT;

3. OcHosaHus, ycioeus u NOPAOOK 00X4CANO6AHUA pPeUleHUNl U OeliCIEUIl
opzanoe Heanoeckoil oonacmu u €20 00J1#CHOCMHBIX JIUY,.

3.1. Kaxnaplli rpaxkaaHuH BhpaBe o0kaloBaTh jaeicTBus (Oe3aeicTBue) JmbOO
MPUHATHIC OPraHaMH UCIIOTHUTCIIBHON BJIACTH PEIIICHHUS.

Bompocam  cyneOHOTO 00KaJOBaHWSI TIPABOBBIX AKTOB  IOCBSIIEHBI
MOJIOKEHUS T1aBbl 24 U raaBel 25 ['paxkaaHcKoro mporueccyalibHoro Poccuiickoi
depnepaluu, MOJI0KEHUS IIaBbl 23 U raaBbl 24 ApOUTpaXHOTO MPOIECCYyaTbHOTO
Poccuiickoit ®enepanumn, a Takke riaBbl 22 Kojekca aaMUHHUCTPATHBHOTO
cyaonpou3BojacTBa Poccuiickoit @enepanni.

4. Ilopaook cosepuienusn 2paxcoanHamu WPUOUUECKU 3HAYUMbBIX Oelcmeull u
munuuHsle WpuUOUUecKue OWUOKU NPU CosepuIeHUl MaKux Oellcmeuil.

OcHoBHOM  (opMOIl  B3aUMOJEHCTBUSl TpakJaH MEXIy OpraHamu
UCIIOJTHUTENIbHOM BiacTu MBaHOBCKOW 00J1acTH, €ro JOJDKHOCTHBIMU JIMLIAMHU U
rpakJaHaMu SIBJISIFOTCA MUCBbMEHHBIE W YCTHbIE oOpameHusi rpaxnaad. Ilopsoox
YKa3aHHOTO B3aMMOJICHCTBHSI, a TAaK)KE€ COBEPLICHUS TIPaKJaHAMU IOPUIUYECKU
3HAYMMBIX IE€UCTBUU, onpenenserca PeaepanbHbiM 3ak0HOM 0T 02.05.2006 Ne 59-
d3 «O nopsizike paccMoTpeHust obpaienni rpaxaan Poccuiickoit deaepaum.

MOXHO BBIICNIUTH CJEAYIONIME THUIUYHBIE OIMMOKA TIPH COBEPIICHUU
rpaXJaHaMU IOPUINYECKUA 3HAYMMBIX JIEHCTBUN MPU HAMPABICHUU OOpaIIeHHU B
OpraHbl rOCYJapCTBEHHOW BJIACTHU:

- B oOpallieHuu He yKa3zaHbl (haMuiIvs rpakJaHruHaA, HAIIPABUBIIETO OOpalieHue u
MOYTOBBIN aJpec, MO KOTOPOMY JOJDKCH OBITh HANpaBlIeH OTBET (MCKITFOYCHUS
COCTaBJISIIOT OOpallleHus], cojeprKaie HHPOPMAIMI0O O MOJArOTaBINBAEMOM,
COBEPIIIACMOM HJIM COBEPIIICHHOM IPOTHUBOIIPABHOM JICSTHHH, a TAKXKE O JIUIIE, €TO
MOITOTABIMBAIOIIIEM, COBEPIIIAFOIIEM HIIA COBEPIIUBIIIHM );

- B 0OpallleHUH COJIEPKATCSI BOMPOCHI, SBIISIONIUECS MPEAMETOM PACCMOTPEHUS B
CyZIeOHBIX OpraHax WM U3JIaraloTCsl BOMPOCHI, IO KOTOPHIM UMEIOTCS BCTYTIHBIIIHE
B 3aKOHHYIO CHJIy CyJeOHbIe pemieHus. B mociemHeMm ciiydae TrpakIaHUHY



BO3BpalllaeTcs OOpalleHHe C pa3bsiCHEHHEM MOpsiiKa O0XKaloBaHUsS CyJeOHOro
pelLIeHHs;

- B oOpamieHuu coaepiKaTcs HEIEH3YpHbIC JIMOO OCKOPOHWTEIhHBIC BBIPAKCHHUS,
YIpO3bl )KU3HU, 3[I0POBBIO M1 UMYIIECTBY JOJKHOCTHOIO JIUIA, @ TAKXKE YJICHOB €r0
CEMbH;

- TCKCT IIMCBbMCHHOTI'O O6paHI€HI/I$I HC IOAAACTCA ITPOIYTCHULO,

- B oOpaIieHuu COJEPIKUTCS BOMPOC, Ha KOTOPBIM IpakJTaHWHY MHOTOKPATHO (HE
MEHEE JIBYX pa3) PYKOBOACTBOM HAIIPaBIIUIMCH MMCbMEHHBIC OTBETHI 110 CYIIECTRY,
Ipd 3TOM B OYEPSAHOM OOpalleHHWH HE IPUBOIATCS HOBBIC TOBOALI HIIU
00CTOSITEILCTBA;

- OTBET IO CYIIECTBY MOCTaBJIEHHOI'O B OOpaIlleHUU BOIIPOCA HE MOXKET OBbITh JaH
0e3 pasriamieHusi CBEJIEHUH, COCTABISIONINX TOCYJapCTBEHHYIO, BPAYEOHYIO WM
UHYI0 OXpaHsieMyto (peepaibHbIM 3aKOHOM TalHY;

- OT TpaXJIaHWHA IIOCTYIMJIO 3asABJICHHUC O TPEKPAICHUA PaCCMOTPCHHS
oOparieHus;

- oOpaieHue coaepkuT UHGOPMAIUIO 0 TeUCTBUAX (0€3eHCTBUM) TOKHOCTHBIX
JIUII, TIPA 3TOM OTCYTCTBYET BO3MOXXHOCTH €T0 HAIlPaBJICHUS HA PACCMOTPEHUE TIO
MOJIBEJIOMCTBEHHOCTH B OpraHbl WM JIOJDKHOCTHBIM Juiam. OOparieHue
BO3BpAIACTCA TPaXJTAHWHY C Pa3bsCHEHHUEM TpaBa 00KaJOBaHHUA B CyACOHBIC
OpTaHbl.

Kaxnpi rpaxaaHuH MMEET MpaBO Ha O3HAKOMIIEHHME C JIOKYMEHTAMU W
MaTepHuaiaMu, HETOCPEACTBEHHO 3aTPAaruBaIOIIMMU €T0 TIpaBa v CBOOO/IbI, €CITU HET
YCTaHOBJICHHBIX (peiepabHBIM 3aKOHOM OTpaHUYCHHI Ha MHPOPMAIIHUIO.



